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ABSTRACT

Due to the characteristics of online environments, individual could do something in a virtual
space with anonymous/pseudo name. This phenomenon made virtual online ego different from
personal ego in physical environment. Whether consumers hold different ethical beliefs that
was influenced by the properties of online or offline environment became an interest issue. The
purpose of this study was to identify the influence source. Several significance outcomes were
obtained from a survey of 409 valid sample respondents. The result showed that consumers’
ethics were significantly different with consumers’ e-ethics. The finding of this study identified
different effects on attitude toward business, attitude toward mankind, gender on consumers’
ethics beliefs and e-ethical beliefs, respectively. The information provided valuable references for
further study of consumer e-ethical beliefs and business practices.
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