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A Study on the Service Quality of 2023 Lantern Festival:

The Case of Jhushan Bamboo Art Lantern Festival
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® Graduate Student, Graduate Institute of Tourism Management, Nanhua University.
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ABSTRACT
This study took the Bamboo Arts and Crafts Lantern Festival in Jhushan 2023 as the

theme of the study to investigate the difference between the quality of services provided by
the festival and the actual experience of the tourists. A questionnaire was used to collect the
results of this study to investigate whether the services provided by the Bamboo Art
Lantern Festival meet the quality requirements, and to analyze the items that should be
improved through the feedback of the tourists, in order to provide the organizer of the
Lantern Festival with a reference for improvement in the future.

The questionnaire in this study was based on the SERVQUAL scale, with service
quality as the main component, and "tangibility", "reliability", "responsiveness",
"assurance", and "caring" as the five major sub-components, with a total of 17 questions
designed to address the needs of the tourists attending the Bamboo Arts and Crafts Lantern
Festival in Jhushan, and a convenience sampling method was used, resulting in the
collection of 173 questionnaires, with 157 valid questionnaires. Importance-PerFormance
Analysis (IPA) and narrative statistics were used to analyze the data. The results of the
analysis showed that "convenient transportation to the Bamboo Lantern Club" needs to be
improved, while "the communication channels provided by the Bamboo Lantern Club for
tourists have a good response ability", "the service staff of the Bamboo Lantern Club has

professional knowledge", "the service staff of the Bamboo Lantern Club can provide

“Email: nakil 5258 @gmail.com
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tourists with timely care", and "the service staff of the Bamboo Lantern Club can provide

tourists with their individual needs" are the second most important improvements.

Keywords: Lantern Festival, quality of service, IPA.
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