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ABSTRACT

The quality of caterer in universities and colleges is one of the healthy issues to all the
faculty and students. Therefore, the caterer selection is very important. Prudence should be
taken early. So two step decision can be done when caterer selection. And a fair evaluation
model can be used for the primary selection in order to increase the accuracy of choice. The
seven decision criteria such as maximum number of supply per meal, past award-winning
number, ratio of human resources, dishes at every meal type, ratio of staff licenses, ratio of
vitae ingredients for foods, ratio of safe foods are collected from literature review and the
individual interview. The evaluation scores are assigned in accordance with the performance
of candidate caterer in various assessment criteria. The relative weights among these criteria
were calculated by Analytical Hierarchy Process (AHP). Technique for order preference by
similarity to ideal solution (TOPSIS) and AHP were combined to rank the candidate caterers.
An example is used to illustrate the model’s working in this study.
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