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Abstract

Bank’s marketing strategies have been influenced by credit debit disturbances. The
economic benefits of credit card market still can not ignored. Today, how to increase market
share of credit card is not the key point of bank’s marketing strategy. There is not necessary
that high market share can bring high economic benefits. Therefore, the banks must draw up
relative marketing strategies under the different consumer group. Furthermore, find out the
competitive position and consumer’s characteristics. This research regards thirty-six issuing
banks in Taiwan. We used the stratified sampling and collected data by means of mail survey
to get three hundred effective samples. We employed statistical methods to analysis this data.
The main results are: (1) Consumers who selected the credit card bank considered banking
service orientation; (2) Consumers who selected the credit card were affected by age and life
style; (3) Busying and work hard are the main factors for the life style of consumers ; (4) The
omni-directional issuing bank: Chinatrust Bank is the leader. The main competitions are
Taishin International Bank, Cathay United Bank, Union Bank of Taiwan and Jih Sun
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International Bank; (5) The servicing-directional issuing bank: Citi Bank is the leader. The

main competition is Taipei Fubon Bank.

Keywords: Competition orient, Characteristics of Consumer, Statistical Analysis.
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