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The Relationships among Organizational Factors, Job
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Conflict as a Moderating Variable

Yi-Shin Lin®"  Cheng-Che Tien?

Y Associate Professor, School of Business, Wenzhou University

Master, Institute of Industrial Engineering and Management, National Formosa University

Abstract

In recent years, the domestic industrial environment and the employment market have many contradictions,
the industries have to face the tendency globalization and they have to reduce the cost to maintain their business.
Consequently creating a deterioration of the domestic market, the current situation of the domestic workers are
lower salary and longer time of work.

Therefore, this study aims to explore the domestic electronics manufacturing staff job satisfaction, through
the questionnaire survey to understand the company employees, first by interviewed them on the organizational
culture, their organizational commitment, their organization system, and their work engagement and finally on
their family conflicts and job satisfaction.

After the questionnaire from the survey was collected, the SPSS19.0 statistical software was used for
descriptive statistical analysis, the reliability and validity analysis, the Chi-square test, T test, ANOVA, and the
correlation analysis and regression analysis.

This study found that :(1) The age, your seniority and your working experience will affect the position in the
company. (2)The staff has a highest degree of recognition of family conflict, followed by job satisfaction, then
the work input, finally the lowest degree of recognition for the organizational culture. (3)The gender has a
narrow relevance to the organizational culture and the marriage into family conflicts. (4)The gender has a narrow
relevance to work input. There is a difference between the seniority in the organization of culture and the
family conflicts. (5)The department has an organizational system, the family conflict and the job satisfaction and
other factors have different degrees of identification. (6)The organizational culture, the organizational system
and organizational commitment have a positive impact on job input. (7)Work input has a positive impact on job

satisfaction. (8)Family conflicts have a negative effect on job satisfaction and job satisfaction.
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