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Study on Participation Motivation, Working Satisfaction
and Loyalty of Local Volunteers Serving for Rural
Community Organization

Ta-Ching Liang* Yun-Jia Cai
Department of Leisure and Recreation, National Formosa University

Abstract

Most of the population gathers in cities due to development of urbanization in Taiwan, and most resources
are also invested in cities, so rural resources are even scarce. Initial development plans and goals were
accomplished for the rural areas; however, due to financial resources limitation, not all the participants were
fully funded. For that reason, offering services through volunteering is the common trend in rural communities
today. It is worth studying the motivation to volunteer in rural communities especially during today's massive
rural-urban migration. Volunteering is essential to maintaining the rural community's sustainability, awareness,
construction, and general community service. Thus, the primary objective of this study is to explore the
relationships between volunteer motivation, satisfaction, and loyalty. A total of 328 valid questionaries was
collected between April and May of 2019 through purposive sampling. Analyzing with SPSS, we found the types
of community volunteers are significantly associated with most volunteer motivations, satisfaction, and loyalty.
We also found significant associations between volunteer motivations, satisfaction, and loyalty. Based on our
findings, we proposed to promote volunteer motivations and satisfaction to enhance volunteer loyalty. In turn,
this would attract volunteers to reside in rural communities, improve the living quality of the rural communities,

and delay rural-urban migration.
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