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Abstract

As the barrier-free tourism environment becomes more and more convenient,
recent years have been increased attention to tourism for disabled tourist. However,
comparatively little research has focused on the travel motivation of disabled tourist is
challenged by personal and family factors. This study was to examine the relationship
between self-efficacy and travel intention of disabled tourist, as well as to investigate
the moderating effect of family support in the relationship between self-efficacy and
travel intention. Methods of questionnaire was used to collect data and survey through
from the disabilities and the elderly with mobility difficulties. A total of 358
questionnaires were distributed, and 331 valid questionnaires were returned, leading to
a return rate of 92%. The study used t- test, one-way analysis of variance (ANOVA),
Pearson’s correlation analysis and multilevel regression analysis for hypothesis testing.
Results shows the self-efficacy significant positively affect travel intention, but family
support has no moderating effect on the impact of self-efficacy on travel intention. This
study suggests that actively enhancing the self-efficacy of disabled tourists will help
increase their intention to travel. Managerial implications for government, public
interest groups and families with disabilities are proposed and suggestions for future
studies are provided.
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it g A= 40 4% 2011 FFEREE R T RS O EEEE S ) BRI
e BREAA TS 10 (7 - G RLE AN C#HT 15% - HA 80%%%
AR TR - 1 HABUER T & (5 e AR 4H 4 - 2001) - 28 E 2021
FIRIE - BLOlEEEESET R 1,203,754 A - (EEELEACIHHY 5.15%(f# 4= 1w A1
0 2021) o FEE4 M FBRIAR IS (EIREE - BUPNYMEE TR B A
HIARE » @ AASFUEZEAWRER (ERE - 281 > 2010 ; Blichfeldt &
Nicolaisen, 2011) » A E2EE0 5 5.0 EEEE S BURHEBIEZ EGTAN AR
FEF](Darcy & Taylor, 2009 ; Singleton & Darcy, 2013) » i i —5 175 fEfERE TS oK
HY N - b2 B it 2 5y W] S MR AT H HY B 3 Ao B 1Y Ak #5 (Darcy, Mckercher, &
Schweinsberg, 2020) -

PR R iR — T A IRV AU = - SEATA AN G R 69 FH B 1T
MESE - [RBHRERES LEEEE - REER - 224w ~ HE -~ BN SATEAME
“ (Buhalis, Darcy, & Ambrose, 2012 ; Darcy & Dickson, 2009) - fFH# & BRI 4H 45k
HEREAREAE T - PRI S EAE R AL » W &R —(E E 2 AE
WES - B lEREE BB S ERIFN TR > R AEHARIEREECHA
A R HERF AR AR A VE i E (Yau, Mckercher, & Packer, 2004) - Loi and Kong(2015)
el B EEEE M HA A - AREFR KAEE - JRE) » BB A
e RIETT Ry 2 R R AV RE R - WEFE B = 2 B B R AIAR 5 (Tsal,
2010) © {HZ » HRAHAE B 0o BeE 2 Ay R Y R B EE AR AN [F] - HLRAZ By i
FEEREE R A HE Bt & /5 A< [5] (Figueiredo, Eusébio, & Kastenholz, 2012 ; Kastenholz,
Eusébio, & Figueiredo, 2015) 415K 5 IEbsEERES vi i B S AU TRRRE - 1RF(EE AT
A T R R AAEAR E 8 - W AT SRR AT ERY B (S0 o i E SRR
T [E E(Daniels, Rodgers, & Wiggins, 2005 ; Eichhorn, Miller, & Tribe, 2013) -
It AT EANOEIEAIRE AR ERNER - B E DR - E2E
et it 205 Py AR Y S i am B E AR TV E SR -

EEHBAAVEFT SR - & A H PONRE 5 DA B TG AR Ay A RS 4 F)
ACERAY B R o A g IR AR A R RR K A%< (Cochran, 2020) » F5 52 E e
e E Y E PEERT - EIRIE 1T R B RER A B s 2 (Schreder, Siebenhandl, &
Mayr, 2009 ; Skarin, Olsson, Friman, & Wastlund, 2019) - %¢ FFfraitill #E— 0 o
s (b ERBEEE ST /BRI AEARETIEERZE — I HAEZENMH
REAME - L fEfERERER A ASEE T > AT &AM (A 8T H AR » #E—
SHIRE SR ES R - AR E S — -
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HINSOEEENS » N A4 R0 HE Y FRERE R PR - (EHAT T/E ~ +
A~ PRI R SR Y S S R EH SRS - BRI HEE - B0 R
BEEMREHA LEER - g577 - BEMEGE L - AIEEE ST E AR
ZE(Burnett & Baker, 2001 ; Lam & Hsu, 2006 ; Quintal, Lee, & Soutar, 2010) - &%
HIBHFEFE L - AR A REEN SR BLGER) - &8 88 L EREE At & 2 BT
#(Loomis, Javornisky, Monahan, Burke, & Lindsay, 1997) » th & iy FRTTHY
SRR T GHE B ~ PRECES ~ 52k > 2010 5 2558 » 2008 ;5 fiIRfF » 2017 ;
Tsai, 2010) - MH¥EHY - REASIREIEE AR NSRS H S BUREDEENS - Arfes
AT (EREE ~ 555530 0 2018) - B AE S LRIV EE: » BE A 2Bk
HIERE - WG HRENER ~ BREMLERY R > 2RERTAY(Yau et al.,
2004) o FHILETAD > REESEEREEKENAE > I 25 OERE X OIS
Ji& -

BAEAMRRIHICER - RECFINEEBE 2 A EE FHA(EEH - =
3 2020 ; FHIEIT ~ EA0F - 2021) - [ HEREERI G Sk o PR DA
SRR THI RS B VE BT Ry HY B (BBE - 2019 5 Park, Elavsky, & Koo, 2014 ;
Warner, Ziegelmann, Schiiz, Wurm, & Schwarzer, 2011) - & H G AE B ATt & S+
s ERRIE A QSR A A0 T H AT BRI A - AR RS
524 (Skarin et al., 2019) - &5 BRIl - WE— D - B0 MEREE B PEEENIZ
FE TP B O ERE RS EAEE AT MG - HELVIELE
BERRE Rt oe 52 - [EIRFERET B BO% e ~ iR SRR R E S 2 TR %
It AT E RS - RE RS HPCRRE BRI B 2 [ &H THENE
HIs 2 - PL Ry ARWTEn . — -

-~ WiEREN

et BaltEs S BB - AU IR ERET MR f i 5 PO RE R B R A
L ERGRWI ARE SR R TEETH - BA = FMHME » WLL@mBAEt
FERTE o AR HBYR ¢

(—) ~ TRET IR bR~ B FRRE BRI B B (% -
() ~ B2 o <7 F A fie e i s FRxi e B e e B 2 B RSR -

R\~ SRR R s 3t

— -~ BEXEE

E AL HE (Self-Efficacy) Fy 4 & s k13 5w (Social Cognitive Theory) H Y% Lk
& A5 Bandura(1977)52H - Bandura 58k 1T Ry o 8 2 H — T H FRURE KA
YL ERD RIS - i B RGBT R T T e B2 P PR sE Iy
5 B E RN KGR > BRUGEREMEEE ST
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& - HRRGEESHEZ e — M AEIA - 178 - BB ey 7%
A FRERER S - NAE(E AR ZFIT By 2 R E L B 52 2R (% (Bandura,
1997) « *+ &R0 M1 sm Al 2 XU pe M ER L E VLS SR T iRE , REEIY
f& B TERN T T REE AR T REEIIES -

ARAE P EERVE R - B Bandura(1977)fE 5 & M 2R R AR HH H FRAKRE
HY HE S 3K [ 45 30 sk Bt (performance accomplishments) ~ %5 £ 4% B (vicarious
experience) ~ [15E R AR (verbal persuasion)fl4= ik & (physiological states) » 3ifi 57
Fr A FRRBE B T Rl iy 15k » AT HA—EL Bk Bandura(1977) W5t —E ]
)i IR ZZ 15 78 (two-source factor model) 5 H B R ABE 2k B B #2{E A &K B (direct
personal experiences) {155 ({233 (vicarious learning)( Sheu, Lent, Miller, Penn, L. T,
Cusick, & Truong, 2018) - FHIL TR - #&FH{E A &K BB 14 o 538 A= Y 5 A RE
TR BRI T RHVEEED

TR B O EE Y E 0 » Bandura(1982) 5k - B HSUEE B A E
& N EHITEIRE J70Y B IREHEEHET L S Bt g e ff iSRRG R =
L& %/ VINE ) ~ R % /DI - Bandura(1997) %R » H i aE & ASHE)
T~ SRR B tm A - e T AMIRYEE ~ B BRI T
Ky - Bandura(2010)E— 45 - B EERE AME 2 CATESE4RE I8
{E7& ° 534} » Scholz, Dofia, Sud and Schwarzer(2002)RI[zY - HESUEERVFE T
—FHEEE B EAVE A RE JTEL » B SRARE T AJERYEFEATGEE - Maddux and
Kleiman(2016) & £ H FRAUHE Ry 717 Ry B0 42 THERAS SRAT R AV RE T — (S
20 MR NPT AL SR E IR MM e Ay A0S B EEEE ST - A 2 TR R
JE\fg - Bandura and wood(1989)RIIZ 5 » HHAUEE ZERSsE S EREEIRE - SLAIT)
REAIFT Ry » DA BB PRI Y RE SIS & -

B R — R AN RSB - SRATRITT R RYPHE - (L E R A TERK
BUAECRHIHRER © 47E DA ESCR - ARWTTaY SEfE e H e E = Ny 0 B0 e
FHENE CRERIIBTHEERT AEEIIER -

— - IREERE

Ajzen and Fishbein(1975)50 5 » ERAZ(E S ARKIT Fie @ THYTHI ~ 31
= RATEIRY AT REME  Ragheb(1980) & S ik B By A PRI L AHBHHI = & - I
JEFENRE A By 8 A\ 2 B B 2 SRR B S EEAY | - Moutinho(1987)
fath - REET B BRI E W EHEE 2 et —EHEE it g R
% ek T E EOREER 7] LTHERRYEEEA 2 - Um and Crompton(1990)7 5
Jit e BRI A E 2 B S i B A A S R B E - HFTA FIRERVIR
5 B By EE 4 B IREAE SR FGRENASR - £ TEIREERAE ERE
SRV E R - AR BT E RS R GRS H Ay - 1A 20 e #8855 50
TEBRIEHYI R -

Lam and Hsu (2006)FIJ{<F it 2% 25 i i 2 R Bk A T8 AR S i Ok Tl & Bl = TREA
OHRFEETE - Chen and Tsai(2007) 1 25 ik 2% 2 B 2 (il AR SR Thi i 5T 2 1Y T B

-
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4 - Jang, Bai, Hu and Wu(2009) RIJZE Ay KT T8 VAT Ry 28 i 0 LU %0 Fh Y B 8 2K
FEOHI > Tt R A TE v AR (E IR T B B B A iR RS > ELRF IR )
PR L R TEI — (B OB FE AV AE R © &7 BRI - AR R ER S
(PR BEE N A0 3 S AR AR AR TRT  aE E B TR O B )

=~ REXF

Caplan(1974)f2 K FE LR IFIE AN & 257 - B AR R - %
A~ AR ~ #EEcE A A GH R R 4g4s st 7 &AM - SREFI TEER
G AT B L S R - 36 H45 T IERERY 5 [ ER1 E 1Y Z L 210 - Cobb(1976)
Wy RERBE BN IR EENRR » ZE R EZER BN ASE
B~ REEBERE ~ MILAVREETT By ~ 1H1& KIRIE A2 - Dean and Lin (1977)fg
H o FEREREIEEARZE - SLEE - B0 RHE T HERZE > 2EAE
748 I PR 5 B B DA Ph 158 ) RELRE o £ AV S RE SRR « 2RBAAR - B 7E 5 B ol o
(2019)5%8 Fo 2 S F 2 & (B N\ S BR JT BLB IR0 - R 2 vl A& Tl ~ 508D
IRV E S - AL - B3 B 20T (2009) Y FE 38 30 » Rt 2 (E s
HYAEJEEL » A] AR B B R AU A 8 ERYSCERE - e s /a8 &1
RIS FHEE ST -

Procidano and Heller(1983)i 22 i S7 5 i 25 Ky > (RS AE [f 6 BR 1 2K EG T » &
NEHIEIN S FF ~ EEMKBINFRE - AR MmE RS - Beigi
=IRIH(2015)F 5 - REE L FFEHF AR EBIBR - EREEM - frés Ty
BRI R - AR E L7 E & R B D bEREE F AR B E A TR =
BSIRLRI B 22 A\ PR LI RN M B T B i BV -
~ BRI R A R 5T

H R BE AL A s S A THYA T R AR B 28 /D - Hung and Petrick (2012)%f2x
POE R TAZRY 990 {7 —R%HF 9T a8 3R » HIRRUEE 1] LA XU R 6 ik TIH B
(travel constraints)E5[H R 7% 7% (constraint negotiation) > fSIF e (% » BHRITEREA
BRI JRRIE S B PEEE R A S FE B E S H SR 2 1 A &8 R A ik
WERRE > Tt s ki 2 BEE - 5548 » Cochran(2020) LA 32 #ARLAES L
B bEE T HE T TR T Rk AE R A IR o BRI RNt g O B s Y L R A
BE 5 R E FAEE IR TR AT sE B M2 IR 5 5 B FsE BRI R T 58
T AIE SN AT ERE

AR RSO ES IR SR > 1T B X E R R 2 E 80T 5 TRAEE A
B > it B RAEE RVE BB HAT R RV E SRS o T8 0 K TS L&
R 1 T S e 1y R SR L B Ry O B PR - 0 A BORRE RN o D
AR B S BRI T R ERE © BRI AT EROT -

H1 @ BHIRRUEE SR B E A B E s 2
F~ BB BN B R R 2R B ST 2 B R e

[CRHE 255 ~ PNYMNE B B RE BRI B R R % S Py AR R ST &) > B2
% Skarin et al., (2019)¥%} 181 #F4 /N33 T B0y HFRIRT & 1T B TTHAT -
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B~ RHETT T — RSIEHERH - 0 B PHYE PR Bt & S R TR
@Eﬁﬁmﬁﬂ@%ﬁ%iﬂ%ﬁ ; ?LE e BRI g L R RS s AT E
RS S A ofe A AT AR BT H FeRUAE o R HA E A A S
B R bt S LN??JE&E‘E@FLS%

AR FEHE— 0 Hih 1B o BE S5 AT R EHERG Y R SRS s B Ry 18
N2 JRECANE R E{r 228 - Arianpour, Hosseininia and Bahrololoum (2021)#5H;
H PBRE BRI TN B B 2 B8 B S 8 DA R AT R B+ & S Bl
B B 20 FEEEE TP - B O EBEINRESR REZEENAE - F
A1l » Cochran(2020) BH755E Hi B Lot B PR AE B s = A R0 2E - =it > X
FESZFPHYGRIE - A ] A Y o B L R Y B Pesuse B ik BRE < E A (A 7
I BRI o PRI > DASERE ST R REE B8 » BRET RIE SRR B0 [R5 B FeRaE
DR iR R B R 2 W5 > DA H = F M 2R % - NIt K
Tasawraant|ceadI NN

H2 : R Fr ¥ B P ae A i B i ELA TR (=) TE B R - B 2
A= i HL T [ B (AT
2~ HRTE
— ~ IR RS

(—) ~ WIS E

HIESCFF

PRI
LR A |
2B
L BEREE

(Z) ~ WK

TR _Eafihftoe 28R 0El - £2 00 ZIRTEG -
H1 @ HIRAEE SR B EA [E R 2 -
H2 : %EE’Z?@%@@%’?&@E%M@ B EA AT ESERUR -

%TH

2&5)?%?‘%4‘5%5“%&%? MEMERKAENT » RS R ABRE
IiblHlE - TIERERE /5y TEE B4y T, 1530 T AEE S 15
257 TIFEAERE 5147 -
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fEfE e A R I R AT Y B BB MERRIEIVAZ S « ARIHZEH B FexsE
(self-efficacy) /2 &l A\ B A £ HUE BT 8 X EHI kBRI 2R E SRS
(Schwarzer & Avristi, 1997) - HIUBEEF= (%% Jerusalem and Schwarzer (1992)
1% 23 {HE R A 4RET " —RERAABER SR | (General self-Efficacy) - 484LA
10 {EEH o ARHFTHIE AL HFRUEE Cronbach’ a{H 5 0.77 » EAFHINEI—E
P o
(D)~ REEFEER

ks SRR R E Lee , Agarwal and Kim (2012) 48 250 & Hk 1 T EFRAVIA ST -
HEdL 3 {ERETH - ABHITHIE N =I5 Cronbach’ o {H £ 0.86 » HAEINE—E
P o
() KEZFER

AR FE R JE SRR E MR e 28 By (B N HTVE B R A SZFRFHYA2 € (Procidano &
Heller, 1983) - &%k [H Procidano and Heller(1983)14%2 i 37 £ [ & 7= (Family
Support Scale, PSS-Fa)dd4t: 20 {EEIH - AGHF7EHIE R ESHF Cronbach’ a {H 5
0.75 » HAHAINE—2E -
(1) ~ FRESA

I A E4mE Zaichkowsky (1994) FY{E AP AESR » B EEfIkEA

SRR - AT 10 ERTTE - AR HIE P A Cronbach’ a {E F5 0.89 » A

BN —EE: -
= MEETREMEHS

AT FEER b T & 3Gt (Cross-sectional research) - SRE&EFA T - H5T
5 Fy 65 iDL LR RS IEREE o SSBOnEDUITITRER ~ T BT - WESRT LS
O FE RS BN RIS P AR A B R & & BRBUGANA T G - S5
% 358 {77 AR 331 17 > [AUE Ry 92% -
~ Bl th A

IR EALIHZE 774 » (7] SPSS 22.0 4t ialE B &k ot T A
BRI EsE ST - B e - EIA T RE U - Pearson £
REIMT ~ 28R T o #ETARET BRI > DL o=.05 {E RE /KA -

B~ GEREARTER

—~ ANDO&st B8

W 1 BN > AR E > BESH LA - BrA 331 (e AR ElR B
65 Ll b - SEIIRNLTHE > EAEERE - ERERE L ST EES > Bt
(&)U N RERHET - REH gD - FEAWA L - & HUCA 10,000~20,000 JTft
% » 20,001~30,000 yLHZX - 30,001~40,000 sTHYA/ b - FEEIEE L - RAREE
&% HXBEEE  BEERREEERD - £ OEBREE F o EERRE
%> PERERER > BEEERERV - HERSSINL L TEERS > B
FHHR > MrEmy o AEFEHEEEE L RS TSE0GE)ER S - X
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BARERIREE > WERD -

= 1 AOGErEB =R
HH ZH A1 PN H5rEE(%)
(el B 173 52.3
7 158 47.7
SR HE 85 25.7
[ 246 74.3
BEEE BH (&)L 56 16.9
15 193 58.3
Rt 50 15.1
REE 32 9.7
HUA 10,0007CLL T 31 9.4
10,000~20,000 215 65.0
20,001~30,000 70 21.1
30,001~40,000 15 A5
[EEHE Y= 88 26.6
EIN 216 65.3
FRIRG 27 8.2
VIR B 205 61.9
R 124 37.5
HfE 2 0.6
HE 5 HIRT 4T 102 30.8
Sy 199 60.1
AU 30 9.1
i SR Jrel L 91 27.5
BhiTes 195 58.9
Fimfey 45 13.6

HROR AT
= TR RS B R

B T S BT B TR O R R R e 4
TREBIE  PT BERFBILEA t s B RS 4 EY SRER
FERTERESN - EERTERUS TR FEE LR - kS
Scheffes test 3574 L (T AZRT <
(=)~ P

1% 2 BT » ETRNHE ORI DU R R R S R R R R i A 2

R2AEMANEERZZEMRE

BFE PR FEE e t P
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H IR H4g 4.48 0.31 -0.60 55
i 4.50 0.34

QA=Y B4 4.43 0.49 0.27 79
44 4.42 0.51

KIESTFF B4 4.05 0.29 0.20 84
i 4.06 0.28

BRAR © Abse i
(2) > EIEIRR
R 3 BR > HISUAE ~ BREE TR LU R g SCFF A IRIEE AR B A [E] T A
AR -
F IFEBRRRARN S BERZ ERMRE

Bi% ell FHEME TR t p

BRIt B 4.45 0.33 -1.24 22
LA 4.50 0.32

JiRia=y ) 439 053 -0.71 48
LA 4.43 0.49

REE ) 3.89 0.30 -1.62 11
L4 3.95 0.27

BRACR © Abr e
(=)~ TEEE
W ABUR - AR EHBENEE(F =291 > p <.05) ~» RRESZFFH(F =758
p<.001)FEHERE AR  EREEHAI A NBEEEEAFMAAESR - &5
RARELEEEEI  ERESGFT > HEEE /RS - 5 aPREEEES
NBETEE BB T LT
RABFEFEASBREE - IREERE AR ESFZEZR DT

=1 HERE SEHHE AR F p
HREE BH (&) LT 4.41 0.39 2.91* 04
1= 4.48 0.33
=y 453 0.29
S 461 0.21
= | H(E)LT 4.34 0.57 0.94 42
1= R 4.43 0.48
=R 4.43 0.48
e 452 0.54
FIES T BH (&) LT 3.83 0.37 7.58%** .00
1= R 3.92 0.25
=R 4.03 0.25
e 4.07 0.22
*p<.05 ***p<.001 ERIIR © AfgeEes
() ~ HlA
W= 5 8~ > AUWATE A FSAEE(F = 2.84 > p < .05) ~ Jik#E=RH(F = 2.66 > p
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< 05)DARFIESIF#(F = 10.21 > p < .001) B 2 52 - &E et Lhieddshl
FEEBEIEET > HULAFE 30,000~40,000 JTAYERE = A ULA 10,000 SLLA T © £E
iR - HUCALE 20,001 % 30,000 JEEHE 7> 10,000 TELAT » fERJE LY
1> FUg AFE 10,000~20,000 7T ~ 20,001 Z 30,000 FELAK, 30,000~40,000 TEAYHE
= AUCA 10,000 STTELT

5 AWAB B BEUAE ~ IREER M FESFF ZER N

B HUA SEEgE EREE F p

PSS 10,0007C 2L 4.34 0.45 2.84% 04
10,000~20,0007T 4.49 0.33
20,001~30,0007T 452 0.25
30,001~40,0007T 4.56 0.24

JifE =5 10,000 LT 4.20 0.63 2.66* .048
10,000~20,0007T 4.42 0.47
20,001~30,0007T 450 0.50
30,001~40,0007T 4.44 0.48

HIESHF 10,0007 DA 3.83 0.37 10.21%** .00
10,000~20,0007T 4.05 0.28
20,001~30,0007T 4.16 0.26
30,001~40,0007T 4.20 0.20

*p<.05 ***p<.001 BRI © ARgr

() ~ BL ST

W% 6 R BOIEBHEEAE A POSEE(F = 9.12 > p < .001) ~ Sz EH(F =
4.96 > p < 0L LARFESZFF(F = 3.02 » p <.05) By R & 2252 - A Ftetme Thiss
W EEHBSEET - B ORI R K R SR SN B LR B
HEH o EREERT > B0 REEHREE RIS & T B s N RRE M E
& -

R 6 B L EHHERE I B RRE - IREEEERESRF R0

e B ERE  SEEE EEE F p
i

EE3VGE K9joy 451 0.30 9.12%** .00
i 4.48 0.33
Eeliy 3.55 1.20

it = A iy 4.46 0.49 4.96** 01
rh e 4.37 0.49
T 3.50 0.71

FE 7 FF S 4.08 0.28 3.02* .05
aolice 4.02 0.27
EHE 3.58 0.81

*p<.05**p<.0l ***p<.001 LRIARE © AR ELH

= MBESHaR 7R
— ~ B ESRE B R A B S AT SR S 3R 5 PR RE B R A R 2 A A
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TR&E (r =0.47 > p < .001) AFZEARH ~ EFIRE PBERAT - 5L b &
R SRR S -

= BESRE TR T SR SR S ERIB I Z HUA ~ B L EBERE
Bz B A\ ZAHRAAE " Pearson AHRE AT RrPEEIR - HESKEES RS 5
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