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[10Z (stuttering) & —f & 4k H.26 [Hi (1)
()7 SR REE(Smith & Kelly,1997; Yairi &
Ambrose, 2005)  Bloodstein (1995)5 {8
#E AR LINZ 2 —FE A ah R (rhy thm) 1Y
PEifEE - il R atah G 52 o AR
AR TR A A2 e B E T M1 26 TR
(Diagnostic and Statistical of Mental Disor-
ders, 5th Edition » 5§ DSM-V) (American
Psychiatric Association, 2013)E % » [11Z
& — M A 5 fE MR Y 525 (neurodevelop-
mental disorder) » 3= ZE 4 A Gl s MY
#6155 B (childnood-onset fluency disor-
der) » 73 JEBRAGES 315.35 - HZEEMER
5 0 ()IRIEF - (H 2R H R 4
DU —HELL Y SRR RIS R T BERas
R PE ERAEE - Bl & M S i E
8~ BEALR ~ BT (FhiisiE) ~ B2
FEIEEAN SN E S ~ BEEIEE - 4
BEA B R AR AG HE N2 58 5 (2)Riad
IRF AR FE R B PR A St A8 - #
TR AT ERZE ~ AR AL S S ak B
AR Q) RAAEHEN T : (4)
i I R 5% 5 36 8 7F (speech-motor) 1Y 52 5
BB RERT A o AR, ~ e BOA
15 7 5 |2 o 411 SR8 AL IRF RIS S e A sl e
fEzZ BNz > Il RS B HA R 3515 52
W SYREBRIE RS 307.0 © 15U (2011) kR
25 (22 Je L B HEEE B2y S L2 Y 4l
o RS N W IR RRBIE RS CIEEANR
W5 o EUIGERER A ~ FLREH JIFIHER -
BI& 222 Py 2 T B ik AT 5 K
RS B R RRE 23 AR mAT 5 > 1Al
AUEZHR ~ BERaANss i &5 - BETFL 2

H RO Nz 38 R B 1 RE AN NG 7 A2 1 ST
TEFE BRI SO » B ERE S S e P T 185
AR R B TR
B (15U - 2011) > B Manning (2010)
PR INZE ) B FE AN G B & ) O B Y
[ o R R AR AN FERA IR RE -
Bloodstein (1995) 27 1K [0Z 1Y
AR ES 1% » 3R 125
EEK)D 1% o IRBEROIZE S S
2007 SERIRETHEH - BB = HZEA
HINZ > FHE AR 1% (Stuttering
Foundation of America, 2010) * #&fi H Rifilfi
I r St 10z B AR B T R 2 R A B
1 LARCGEBISRAY) 1% N2 B T A HE
B ZEIIZAERIAE 23 B A - Craig
(2007)ZE AR SRR R A B - [0z 25 )8 3
LSRRI SO A - TR AN Seks SRR X
FEHE » JUH S Iz 5l & 5 A HAEE
({filitidan ~ A5 » 2007) - IREEIFZEE 1Y
FE B ARG REE S RN 70 = S8Ry
Nz, i) = 8 ) BSE R K B) - DA—#Rc
BREmE » —FEA Rz - AN
i 10 7 ARV BN E 1R R S B0A AR
PRI » RFERERR AR 0 - BERGA &g
=R B ZE B (IR > 2011) » (KIT7E
WA LIz E TEidiEs_Ei 58 Iz s
R ECH =g S FrE o
AR A FEME S B B Rl PR
e BAMGCEE RS > 41 Facebook ~
Twitter B2 Plurk FHAEHIER » 55 E I A #8E
AL RS A& A AT I 3 BRI
HEAD B B W O B A ReR o o 2
FAIRREIE (5 28 5% 58.4% » HAg—ERy{H
MZEFRHESE I (3@ ESHEET AR
2007) » Z{EE2(2013) A 12 sELLEA
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AT MRS (0 S T R A & g 3
1 1,003 {37 ¢ i AR A1 2,028 17345 350
PRI - LR EEm S 0 SEaGA I
RA 74.95%1) 523 2 4P 4 (@ e
Al s MR A AR 0 A 93.29%K) 5%
BT AR e A o AT b
12 LA E N RS 2 150 % E i
1/ -

1 DR 11 i R i 25 P e 3
At S MR A M 32 16 48 ~ 0 F&
AP G - R R A e 3R R B
HHEEMEIEF o [1h% (word-of-mouth)ii
72 P SRR R B S L S R o IR
B E S - JE A E S HAE
E E 1T B (Westbrook, 1987) = [ 155454
WSt B v o s vt I A5 v ' B
&~ BRI AAHBRASBan a5 o R B
J BRSO D > 7 R A R &
AP\ 3 B AT A th S A I P R Y —
(Gelb & Johnson, 1995) ° Gelb &2 Sundaram
(2002) L1 5z Hennig-Thurau~Gwinner~Walsh
Eil Gremler (2004) 83215 - i E & EBIILE
GRS S SR 2= S PR s (R
DIFERGERIERY > $H¥FR E FEETH S
#8hm ~ B R BELAHBRRER 0 = SO
HAIE B AT AN 2 Sl B - R
DU Bl {5 H B R > g [ R0 135 ek
FIFEHIM BRI TE - BIARES TSR
(electronic word-of-mouth) > Gelb £ Sundaram
HIfE SR _E 1% (online word-of-mouth) Bk
I 1% (network word-of-mouth)

F9E# H 2000 FRIMGEIER B2
HHIMEEE S S > WTE 2004 TEA% LM, > 5%
W% Lz 88 & SoRIgEIRE ) - 20
[z & #8H FI AR RGNS, ~ BiA& B

FURHRS SRR ~ Bk HEEERY) - XK
BRIt 2 LINZIG ROk e 22
A HALABERT RIS 58 - ATREARE
et RN e RN IRy 3
AWl e Y L TR LY SND W A
RE > Horr > (S FAERE R LI # & e =
G5 ~ Mk e ~ 1 i (BBS) S
B SR BB A - AHFFERTHEY
it 70 5 RlE LI i N2 AH RS B i/
SHEREMEE T - LS A GO 8
b A2 - TiE e At a] DR e
BENEGLEE THROZE ZEEAL
AR+ FRFERIILL A I o] AR AR SR
[N & BRORTERRE » DUERE g EEE
M52 2% - ZEIZHERSE L)
IR B RTRE LS N2 & A B 38 S Ta e
FIEE RN ~ LIERFFE A ~ sEABIE
Nz » NLAERS G 5 B LI & B
PRERI SN B 2B > BT HHERE 1
TFRENR S | 2 I F S — DR R = e
AR B AW SR A - hAesy Rl
Bl MR I A5 IERERRR AT ©
—  MREERE

AWIE B eI LE LI R RE G AT
s 5L 2 {8 = 7 SR L Nz FHRHE
87 JREH INZ B RS LR iR iRy 0 =
W RN E B 73 i) Nz & i AR
WZRBRE o FLR > G LINZ & P e A e s
EHEITEE T - DU N2 & BR /L3R
B TP B RIS R R AR R D ROGRRE R 5 1
[F] o fix 1% » ARSI SRS SRABBI N2 T2 ~
Af = afsh ~ FIFHBHESEA R (B0 - Ry
BeERT ~ FERISEAGATOBERT) TNz
HHYF EHBEEE - e T E e
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HHORZ BT o RS Z S REan
T
1. VG REAEARS LR Iz iR S el 2
2. AR Z Nz R RR LR s frl 2
3. MR LI oyt 2 45 ml e Bl 1 W2
R/ LRRRE 2

— EEZOER

(—) [IWZ# (people with stuttering)

ENUEPrE R CET3 PN Y-k

ShECH B RGEE A B S BRI AHRR 2
& BB E CaE S ARG -
ECIEEASE S5O - B R SEE 2 - RN E R
BHCOH S BN RIEE E LU 2 Nz »
BilEG IR _FASGE S IRIERT LMEET Lz
Al TE R AR (55U ~ HEE2E » 2012)
TS HHRIBRAT L. DSM-V ZR{L 2 BHER

ZIAZZ ATREAR] » SRRV Z LNz E
AR EMENZ ~ MRSEE I ~ O
HIZAIEA AT RER) Z EEARIGIE Y » B
FIZE o
() #Eeg I
R R AR D2 & (MRS Loy =
IO FPNGT R Nt YN =T E
SRR ~ Bl B S REFE MRS ~ 3%
fri Bl L R RE LRI LS o
(=) FiE (feature word)
BT 2% Oz HE 2 (15
Fll » 2011) » IS IINZE 7 E 2 N BB 5
Nz FE AR5 ~ INZ R ~ CINZR2 %8
HIZiaE ~ SKEPFIZER S AR S - Bl
ARG Tl N ERE 0y 15 24 (A
HEENFEE] GERE L) -

x®1
HERNBEZTEE

A Frgda (i) HiE
[z 58 4= 22 AEBEIRGE ~ ORISR 2
I S g%\g%lﬁﬁ% ~ BN B SR ~ Iz g B ~ A TE [ SR ~ At A 5
KBh HEANE ~ BB ~ KFFEEE - RLARE 4
iz 5% TAERI ~ BR2ERH - ABR O BRI 3
Iz g TEFRERNT ~ TEMRAEERAL ~ B AR 3
- TGRS ~ TR IR B S IGIRSCR S a7  BHBDER L
SEf i 7

A\~ XBIEREY

3B PR A A TR EL AR v D B0
Bhgt & ARV LA o M0 AR 1
[ o Scheer Bl Groce (1988)#5H 20 {t#d .~
Hil » 1F Martha Y Vineyard B8 ZF% ik

Hi®Z mE b/E RSP AREEMTE
EHBhJek HBBZRELFE 70 A A IR
LA TEAI Roosevelt A2 2 73 S 1
HHEE 7 im0 & 0UEET o EFES
TR A2 30 AR B B /PR g 2 B
A—[FI4ETE - Stoudt &2 Ouellette (2004)%%
T BT ERERERET o FEMRAY SRR AL
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BYCER A B AR REE & 5 e 1F v H BRI
O] (L AR e th T REVR D Jshe 4 R BgE
A TERIE R o Cromby B Standen
(1999) T Rk I B /LBt g & AU BH R » 5
Al B PR R (8 PR HSE e 2 E e
(subjectivity) » Alli&i T Cyborg —7F (&
cybernetic 1 organism) » FE5 5 /PR fEE &
FERPERHLE o IR AT A -
MR TR IR RE A P EHEF - BF9E 5 B i
P AHR AR T fiAgieE s A L O IR T A
BiE o AR S CRERESREEETSE » JI
L 10 AR IRRE AR < %8 A AR
(IRTHIFE /7 2\ (Stoudt & Ouellette, 2004)
LUT FBHAE RS BB ~ Mg TR 07 B
HAE By U Rt et g Bl [ 02 A2 (5 I T
— ~ B ERIBRED

B HERE AH B - RS O AR
5 FaRRRERHE » i ERE R R
RFERME - HASH H 2 - ERINS
HFTH R o K FE— R Er
M7 L - fiEE R (web mining) /& TEMYIE
R & RHER (data mining) 477l - 1T
FEYRARRE AR R > DA A 3= A
Mg ERVEH o HATEMES b > SB@EFIH
S R T A B RS A (Y
FHERE L ~ MIEAZ ~ HEREAS - 78
¥ LR HERRIZ BASE R o SRS
1HREE H R A [E H A JE A E o B RS
AR R n] LA Ay = K BB
MRS R ~ i 50 F PRI RS A
FEERID o Mg N 2SR 2 g Ao E
WS TERRDBL S ATTAY TAF 5 TR (5 H
PR 112 53 A (50 F & AE A B bR 1 B 17
B o 3B M A E RO AR - T AR
S EA T RE 1 A & ATimAFRY - e ER it

e R RS 2ENE MRS A R R HI 2
FE I FH T B A R E Ak - W63
HGEASHR (T — B Bt S > 2005)
TEARFSE 3= B2 LA AR i Nz E A
et b P s I A KRB ~ AEEFIATER (it
MBS T E R - K2
SR N 2SR o

Lingam £ Elbaum (2007)$& % A
BRPRVEA T - AR w] DATRd s AE HoAth
HEuEr B2 B AR E o
R A T B B TR TR =k
AfLASERE AR © 3B H A 2 54 > a]
FHEE R AE LS — R L 2 ERE >
BT SR RS (TR
HAMRERE ) - BRI 54 - Hil
e 2SR 2 RS s 0 i ~ BRI
HII ~ GEEHEHG ~ =t SR PRI RO G R
% (T8 BitE - 2005) o MAHENE
PP Bt g [ > {22 fe
B M SRS ROBEH LI
RGP T IR o B EE
RS o T LIRS A E T LAV
fFLMER S 2 H o SRS
Crawler (J\Fi# ) = Crawler & #H5 Web
Spider (HEFEWHME ) 5L Web Robot ( #feji
A EREEEE L TTESRE T AE
e B A it b G A ERY HTTP 17
(Hypertex Transfer Protocol)f=5if XX 758
s LSRG SO o FER] Crawler AL
Bl 5 SR A g P S e 3 E A BB (key
words) 4= H 1% » Crawler HIUHEE A
B BRR] oy 5 THUS AR B T ERHEEE
W 57 78 51 0 LA % 48 Y B 9 B 43 A
(Cheong, 1996) ° T 118 53 17 B2 R4
BB RHR R BT 2 S A0 T 3 R
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Westbrook (1987)%8 Hi I HE I B &
TEA LT e o Bk =2 SR R 5 1% > JEIE
AT E e it BRORS < AT E (B A HLAth
188 H 247 1% °Blackwell~Miniard £ Engel
(2006) HII 728 75 [T RS P9 25l AN R 72 2%
mn BT PR LA AR > th LR B AT IR
7E nn FHBRT AR ~ i R AR Ba) 70 = - Gelb
Eil Johnson (1995) & Gelb EZ Sundaram
(2002) 5 Hi5 H A& 156 FH 7 £ 8 V0 3 B 52
HH S 2 R — B S AR b 1R
SCAE R IR o AR R B (BRI R 2
Y720 s (RS ~ SRS AR
S~ BEMARTE AN EMRAAE -
% IR (B - (BhR T BRI & T (Rl
F#1E - thARRP—%—77:0 > enf LIz
— ¥ B E— o PR E AT EEE - 2 (8
A 11T {52 B R ~ 5 {50 L o e B
(Hoffman & Novak, 1996 ) i Z= #8155
B e 4 E R B AT B R ot SIS Y B
R (B H §ia RRMERS A et & C 1
& 22 HAh AN R Ak
= -~ BBI\ERE B iERmR

Braithwaite ~ Waldron £ Finn (1999)
522 DEE R SCHRF [ R B L f gt A S
IRt & CFHEEHIREE » EIAE 1,472
EHRrE AR RIS
HISCH: » B DR k&I R EE -
(& Bfi(network support and tangible assis-
tance) » i& et & SRS AN B D PR &
WIAT BT ~ tHa LA B IR AR -
Malcolm ~ Mann Ei Tomita (2002) HI[ffF5E 71
{7 B B A A FE RS B {5 1
& » S 22 Email ~ #4558
B BRAEE FIET EE FiEI8% > & A\ BBl

{5t FH EEREA TR e T A iy Bl R A it
A ATE B SR ERTETE - Bowker B2 Tuffin
(2002) 71:Afe] % HE B¢k 7 ol AN () B /L P i
GIIRKE - SEmBRARHN E C Rk - 3
BURBER N = (8 SRR B RE FERA M
B HFIIIE & (relevance, anonymity and nor-

mality) » 7538 (A& NI - Al
HERE A5 PEHIREREER A - MEREHY {58 AT LA
{15 B b PR AL R > Fr LAtk &
O BEREEE FT B A > Cummings ~ Sproull B
Kiesler (2002)h/F5% 2 H& & 1A s i iE i
(online self-support group)fZ w1 » %
B B T Bl 2 B AR S B R R ] R 32
Bk Z BRI 2hE (FRBERE g
S~ SE R R BRI ) » B )
S2NE S (L P 57 a8 2 Rl B
FREET - ZRAFIAA R —HE 2R B S Fr
B R R 2 R R R A R R Y 2 4
T2/ - Bowker 2 Tuffin (2004) X P58 &L
e figE 27 {5 FH AR AR » M MER A pRIE
#x (online interview) & B 3% H i@ & i &
D REHEE AR 1 FH AR BRI 71k - BT
B HREARGLRIeE » S LGES
PR AR SO - 2B B DR F]
DIAEE Y22 ~ REREATtELERIE - A
GRGEANEMZIR : MEHEEmS -

AIPeT ARG 22 B2 (R I s 3 B
RERL > FEE LA —(ERE B se = I 5
W72 & k!l - Dobransky Ei Hargittai (2006)
ErAEh 7 CSE R B DR e (o6 A& »
UL () SO LR DA B
BN T REE P AR s Q)T PR AT
BRI T AERE S ) SRR E W AT REAE AR
Freire (2012)iff 925 E S FH B D&
WS - BT ~ OB AR RS e
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PRI IR P E A LRI - NI PR A SR 2
AR FHAOFE ST - S0 ek
WP > A A » S2ad &
55 32 I HE 0 19 (igF & Fl 13 BeliEE
TREE 3t 64 (VL 5 CRamgE &k A (s
(16 fEHE A AR A B B N 2530
T 5 & = ffit (Web Content  Accessibility
Guidelines, WCAG 1.0 and 2.0) ° Freire ]
T Fess Fasil - B e ORERENS
{5 _E A R RE AR EE /A R B AAVRH AR
1 © (D)2 AR EIgEm AR Z 3E g Y
B o SRR R A T e - ¥
TEAME » BN B & i
ARPE SRR P B R BOES > IR T
HIE 5 (#I9HE NS > MIEHIAE A
FISAARIT A RIS 6 L RETRE 5 (3) T TR
bR (AT S REE
F R 225 = (language) » ik 2 8= 1524
B B (Feature) R A B 107 £ 7 i il B
a0 B TAERCARY 58 A T A el
BAZER BB LR 28 LIRirts
I A G TR v - B — L
{5 b g T ST AR RO S T M4 o
Freire F3FA7EAEULERETHIMT RS B0
B 150 FH ARG Y )T (B A 2+ B
fR o 3720 160 FH A P REAE Bl g i@ AH B 4
¥ > PRE A — iR B
Hif 2 B SR D B et SRR H B0
BeehigE 27 15 (o A p& B T RE RS AN S0 > 5
BB AN EBE N E S TR B D RE RS
PR g R RE LR e A @A, ffEfRiE L
e 2 B S T i o

B8] A PR (2007) 6 LU I 5 6 3
KELRE 2 B LR ER A S B & B =
TRV R AREE IR T KRB L - IRIRE

(2006) Fll] LA 462 ] A s ot =55 {5 FH e g% 2 ik
WERSEE > BRI R i B PR 1) T
FEGEFHENEE ) A =R - kgt~ TR
T~ Bl < TR 66 A B HI e FEHe
% BB R s ot 15 DO H R

ERPHE =[S - BRGEE5E -

EREEBNEH P b ) B ) RS
[F]IREfth th B B AT N ~ BERS A SE K PRhgE 2
Fzbee 2 A ELAA MR (o v A PR > (H
W RESOMEE R - BEITIRMIR N A
PR/ 7] (2012) 52 BT BB R 9C 38 e 1% 22
B RICEIT 101 FEEIERAITIEE S L
Rk S W B A VS TR
AL R BB 12 (kT2 14 5O
PRiRELF (ELFEHHE ~ PR baE ~ 2 ~

MR ~ B HREEENEE S tRRERRRE ~ EEH
HREINGE ~ FHtERE - BAMEG ~
WEE ~ I RTRE ~ B HPARE ~ RZER
PR ECE ODIRE ~ B 12 1A s e L
fh SR 1l ) » 3% F) LUEE A6 A i B 27 R
& T AP E S ORERER A 3,927 A%
B ()MEFOEHEERE > EAE G
14 JEE DR R > U 35.3% % H
I > 26.3% 8 {H RS » WIS L AR B 2
B YA BRI 5 % 42% L) 1> P
H 70.2%5 /L REE R HES SRR i

63.7% % 7 Al E A o thk ik 2B R {E
17% ; (Q)IEPERERRIKE > A EFEH
23 ) HE R REE - B 7T o b R g 2 S 95
B o B PR RRE 2 1T F R A B R 1 L AR
BIFS 21.1%81 15.0% » FiéiiaeRmie i
& 23.4%EE 13.7% » ORI DL R R
Tt ~ bR RERRRRE - I ASRRREE S R R
PREfgEE 2R P & AR - A AR
{EH2 70% - HEAEZRAITE 60%LA T 5 (3)5k &
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LPEEEEEE EE AR IR S G
B Bk o BEE 72.4%58 /0
HEMKEHEEGERA%S - (HthE
23.6%REIEAAY) > 14 JG LIS
oo DU B PR R BB S IR R B
AR 1= (41.6%) 5 (A)MEEEBIT A - C LA
(5 OREBEEE 11.9%2 58S A K
5 G)EHEATREBRE AT » HE LA
OB (92.9%) % /D& — Fil Hh ST A
& MBI EEE > BER—P S
bR PR n] LB IR EEE N A - L
2B KR 12.8 {18 EH 4B o

FH A3 A R RN BE B R ggE 2 A B
Hepg i 72 HTE A FALGHY > MbF7E K
Hh i & DR S E ST ~
G TE IR » Has i s b
BN A DI E AR R - %
W 7EIR D B Ol K S RS AN T R
BELREE » HANSZIRF AN 22 HIRR I > 6 5L
BEETIRSEE S > B S A Al BUS
BIIRFE A - (50 ARSI B PR R E AT 2
FEAZPEREDRE » (H i n] RERT AR M ) K
M ~ Bz E B RE S

el 2B 3 I Iz > B
st AN HR SO R S 4G B2 o Manning
(2010) #1135 A UL W55 1Y B R e 0 o W K
F > — RNz > HAthHIFR R IR
fif] & (atypical fluency problems or disor-
ders) » & HLFEFWZ (cluttering) ~ FHES IR
[T1Z (neurogenic  stuttering) 1.0 FE LAY 1
Z (psychological stuttering) ° Silverman
(2004) th 72 1 85 AN it 5 B B8R 99 B W K
FH o CIIZ R H A 5 35 3 W 12 B 15 (other
fluency disorders) » 17 HIIELIEIANZ ~ S
M —# 15 1Y [ 1Z (neurogenicacquired

stuttering) ~ DR E—JESHY INZBARRK T
JEE B [10Z (psychogenic-acquired  stuttering
or hysterical stuttering) ~ J& % %I ¢ 8 yiF
(spastic dysphonia or spasmodic dyspho-
nia) ~ T35 02 2 AN NE S (stutter-like
disfluencies in manual communication)F1{
Ji 7 [C10Z (malingered stuttering) © [XIHLTEAS
e 2 AT REE FatrR AT —4H
IS B (B 7 FaEH CnzzCHy A IE
W39+ ) < 1£ DSM-V H1» AT REZZHR £ 315.35°
thr[HERE 370.0 °

[NZ3E (ETE A i ERA AR - A
& INZ AR T A B AN B 1 B AR
st EERES: A B INZ E BB
IR RSB IINZ3E I E FEAA T £ I R
FIRFE > KLz E B PR PEAEE (St Clare
et al., 2009)F1tt 3 f£ & (Helgadottir, Men-
zies, Onslow, & Packman, 2014)th#&SET
AKALBHER I - B2 Em S 0 &
BEat e — HERIARI RS - s HI PR i
—{IERELH 55 HNER @ i 5 A
Ry IR T A Pt BRI o % 02 AN W 2 3
i RE AT LRG58 S > A IEIA I HL6E
BRI RACRIIHL ST o Nz ] LITER R -5
J& LA NBRBRGR » A PEaobk ey B th
ANDEALE o L BZES > /£
IZAR SRR R > SRR E B RS 62
B K f {0 (Bradberry, 1995; Krall, 2001;
Ramig, 1993; Yaruss, Quesal, & Murphy,
2002; Yaruss, Quesal, Reeves, et al.,
2002) © {H [X 22 [IFTIRF I B 6% » A IR R
NFRREZR BLSCHFEIAE - T Rs iR 7 A
[HIRE o s HE (it — (e By 222 1z 2 3
8 ~ MH AL SRR B AT A 1 TR 221 - 32
SRS S R R I R B H 4R
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Ao 40 - 8 Oz A S FE e = H
CHLERERE > e IS 214G B Iz
fi ~ STBRAIFERRRAVE - 155 L thRe s
Fi o LRGPz o 1 B e
JERRAE - M {ftheEAE LINZHHRABOR 2
RS ORRSB)  BIANFREY Nz R
WIERBEAG T o HER& AR 5 R HEAEE TR 0z
%o g AR S IR EAAIIIZI S
[z & P IRt A~ R R A v e B
FIECR - s a7 ARG R
EFE S Nz e NS B A Amifse
AAE o P = BRI RIRG R R E R PRIk -
A B AN ~ RGN Nz SRR AR
EVERTLL T Nz 3 35 S - KR I
Iz & Fr B2 HE 0 8 R SO D Z6 38 77 &
(Yaruss, Quesal, & Murphy, 2002) °
WEMSTEE  EZEER T FEE
J&% > W {5 B R P B A R (Smyth, 1998;
Smyth, Pennebaker, & Arigo, 2001) » /&3
s HEdEF 7% o B RGeS R
3 0 ZU ) JE I e 25 (I Tz R
(Butler & Biagini, 2000)  [A[It. » Stoudt i
Ouellette (2004) LUE b FEEAF 5T —{8 H
W LIz ETEMEE FaRAGHIFE » B0
leZemdes FREEEH T LIHBZSEEH
Al LSRG A Sz PR 7 20 s 0z
H o A RS ~ ARERTE - W EEHT
BEHB—HIIZENER L2
Wil 2 i B 3K >t R AT AT 2K 5
I R 4% (stigma) 3 37— {1826 Jigf i A PR © 1L
O% o PSR 0z & P B 2
fig A8 PR R RGERIA = > TR AE MR [ i 7
SIS A A SR o 2 i
B EER » B ENEEE A AT
DL 3G B S iR e ~ FTHT Y

& e b A Iz E 85 Rt aS o Rice B
Kroll (2006) a2 F5:fd i 3 25 /& — ([ #8785
B AT LIS EIAKE 5 A [R5 e 2 ] Y
J3i% o AR L (online web-based) 3
412 (R E M FREE] > SR GRS G 22
Iz B BhE SR iz G MEE 14
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Abstract

This study aimed to explore what thestuttering related issues of stuttering Taiwanese
shared in the messages on the Internet were and which groups they were identified. By
web-mining technology, the stuttering related messages left on the local websites from May
1, 2005 to May 1, 2010 by the stuttering Taiwanese were collected. Two thousand seven
hundred and thirteen valid samples from four stuttering groups were found. All the data
were grouped into 24 feature words in six domains which related to stuttering for a corre-
spondence analysis. The results showed that among the four stuttering groups, the worker
group was most active, following by senior student and unidentifiable group. The junior
students had fewest messages left on the websites. In terms of feature word, the junior stu-
dents shared their negative reactions in stuttering events more often than the other issues.
However, the senior students and the unidentifiable stutterers expressed their positive reac-
tions in stuttering events more often than the others. Furthermore, the worker group valued
the issue which related to self-support groups most. Conclusively, the issue of negative re-
actions in stuttering events was the main one shared by all the four groups who stuttered in
Taiwan. It seems that stuttering negatively impacts on the stuttering individuals somehow,
and age is the critical factor which influences how stuttering people cope with their stutter-
ing. The older stuttering adults had more optimistic attitudes toward stuttering, and shared
more positive experiences than the younger stuttering students did. For Taiwanese who have
stuttering, word-of-mouth analysis seems helpful to understand their concerns shared in
web.
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