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The Helping Process of Quitline Counseling : Clients’

Viewpoints

Ching-Jan Chang o
National Changhua University of Education

Pei-Lan Wang
Shih Chien University

Abstract

The purpose of the present study was to understand the junior high school dropout-at-risk students’
dropout intention and related factors. The present study randomly surveyed 327 junior high school drop-
out-at-risk students. There were eight instruments applied in this study: “academic performance” scale,
“school relationship” scale, “others way” scale, “dropout intention” scale, “external commitment” scale, “joining
out-school deviant peer group” scale, “academic self-esteem” scale and “behavior’ scale. The data were
analyzed with a number of descriptive statistic methods, Person correlation t-test and structured equation
model.
The results of this study were listed as follows.
1.The junior high school dropout-at-risk students had lower performance than the general junior high school
students on the academic performance and academic self-esteem, rather than on deviant behaviors.

2.There was no significant difference in the school relationship between the junior high school dropout-at-risk
students and the general junior high school students.

3.The academic performance and deviant behaviors of junior high school dropout-at-risk students were highly
related to the school relationship.

4.The deviant behavior of junior high school dropout-at-risk students was highly related to joining out-school
deviant peer group.

5.The academic performance, the school relationship, the deviant behaviors, and other behaviors of the junior
high school dropout-at-risk students were highly related to the academic self-esteem.

6.The deviant behavior, joining out-school deviant peer group of the junior high school dropout-at-risk stu-
dents were highly related to the external commitments.

7.The other behaviors and the external commitments of the junior high school dropout-at-risk students were
highly related to the dropout intention.

8.The junior high school dropout-at-risk students’ dropout intention and its related factors model were sup-
ported.

According to the results, a number of specific suggestions for clinical workers and future researches were
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provided.

Keywords: helping process, qualitative research, quitline, smoking cessation, telephone counseling
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