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I8 25 e B e % 5 A 0 o R A BRI
55 H E Y i 5 B A S B 1 S R
FEREN R > DIEN RN B FES > 58
GG o IR i BB e 238 B ol ANl 8 SR BT ~ 2
i A B SR~ BTN ELSATRE R A
A i B B ] S A SRR 0 B E A BB
N EW) AR ) Bo@ s Bk IL (BRFKE ~ R
#h > 2006) - CHWICEE TIERE ) OB 16 E
o iR B T AR AR RS Rk Z BB Y £ 1 &
B HAE#E A A #)(Maslach & Schaufeli,
1993) e Al HE A 2 i e RE » Fek AR TR i 78 e
A A K G B A ) 0 A MR o N AU e B
H%1T % (Van Dierendonck, Schaufeli, & Buunk,
2001)%5 o [ T AH Ak A 228 1 > HI W] RE Bl B 5 15
%k B Tk % & B B {K (Demir, Ulusoy, &
Ulusoy, 2003)5 fHEH - WFseisH » EBIEHES
FAREB R B TR A B R KK 300 (&
2% JC(American Institute of Stress, 2007) ° & T
{1 DK A B8R ) P S8 Sy B 0 B BRI RE - JHE G ¥
B T3 - 5B B 1 & AR R & Rl B F A
R ARK o NIt - HEHEMS » &t —i4r
F1°) 5 710 2K b B e ok B T T IR g g ol R 2 i
BRE R -

H AR 5E B 5% 1 58 B B I 2R B B TR
¥ % 1wk 2 5% [ B L1 B 5 % (Employee  as-
sistance programs, EAPs) (Cooper & Cartwright,
1994) = a8 EAPs S #H %k 75 K E B T 5 8 )
] REL e 28 R HH A B 5 05 58 - ol TR SE B AE
HE TAE ~ CH S g EEE AN BREF
T o BRI BRI A B BT R
LLTER; B o B vk B TR 5 A4 B R ~ R0
HRTR ~ FRBERSIN ~ ik~ I PRS-~
TAERE Sy ~ W AB% ... R DRI B T
TAE 8 B 2z 0 MR 25 B B AR A 3
(Amaral, 1999; Employee Assistance Profes-

sionals Association [EAPA], 2003) o Hri1 » {3
fEHERE EAPs B FT Ry /7 » DA E R
(internal) 3¢ & 4+ R (external) (Coles, 2003)f%
T H - BEESEA KBS RAF
(Jacobson & Attridge, 2010) ° ifi % BB 4} 1 3
RENE F X (Merrick, et al., 2003) » 41 »
MAE 57%LL EaFERZINAH EAPKirk &
Brown, 2003) ° TEEK LB ZK » EAPs fE & T {F B
7 B 55 B GO AR B Sl - T o L o R
(Coles, 2003) » FHEH A & MR - KB 3R
B EAPs (1% B 255 2| 84% Ll _E (EAPA,
2007) °

SEE A SR EAPs IUTH UL - IRIBAT
Hbiss TRE® 102 F 3555 TATHEERY 155
TAENE RO SRR ) (SR A 4,082 17)
i AW 0 25 AR5 B AL A 4R e B 0 B R
s TR THmBTTEY &4 30.6% (558
#22013) © Ak Bl—8 (2006) LLK TS
15 Bk REAS B ETAT 1000 KELE S ~ 500
R RHS 5 LUBe 100 K <5 Rl 36 1T iR (400 3¢ )
HERAR 169 1) » AR RER - ARRHEE
LEK v AR s Y £ 3¢ (RLHE 26 05 [ RE S 4 4R )
T KIAL 44.4% o FH RS BK3E B R 1k 3 H
EAPs ¥ KR HUIE UL » & 8 0 3% 8 1Y 15 12 W #
B D o KRB EH#ER EAPs HY SRR &
BRI ITE D - WA R B A £ S8 & ER 1T
EAPs iz #5158 =X Be 20 4n] &7 fif ke 465 46 = i 2k =5 A
Jeaod - B/ W HIET R > 8 tWBER EAPs HY
B 52 K 73 M 1E & 8 75 1+ 77 3 2 (Yu, Lin, & Hsu,
2009)

S HBRRAF S 8 & B LM EAPs B
B AR T AEBE Ty ~ Wa i =R e £ T 0 B 5 A G
(Berridge, Cooper, & Highley-Marchington,
1997) ~ kb TRZEIFEIE ~ G BRI ~ A
T 288 (Milkovich & Newman, 2002) > &l &% T
TEREL ~ W5 NBRBR LR ~ /OB A6 A R DL e AR
T FR 1% 0 (Masi & Jacobson, 2003; Selvik,
Stephenson, Plaza, & Sugden, 2004)5% o [K it »
EAPs ¥ fH#HY 7 B g BE S 2 - LU B2 05 )5
B ¢ 5% J HH 2K EAPs i@ 5 38 FH S JE 05 77
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ALY 51 3 RE HIZ 52 B B v (Bhagat, Ste-
verson, & Segovis, 2007) © Bhagat 55 A (2007)
TR TG J7 S0 2= S B B AR R AT JE TR ST B &R
EAPs {#f FZ{KAY R (K3 B » EAPs 1Y {86 A 4 B
EMNES  ERESUENEEE S - K
oo EE SRR AR E A DL RHERE T A9 b
T BT HAMKRINTE o 3G K S #E
[ Y& L HEZ LR i SR SR BT 15 405 b
il 4% (Bhagat, et al.,2007 5 FREEZE ~ H{R
16> 2012) > MARESK B o BLAL > 3 A B
AE T o g SR B A PR - Bl §R
HEMBER (2008) WWFFCELEUR » 7E THE
M) ZEENEET » R HEE L EE A
ARERIPE A NSk Bh o TAE TR ) B 1Y
TE3% - A B RELE R A KB « A 52
fi 78 #E R T 0 Rl R T A JRE SR B B35 458 5K
B SRR E A % EAPs IR ISR 3% 3 -
IR > AW 5E e 2 E — 8 7] LLGE B T /A
HFEENEERET » BESKIGEN EAPs i
B -

(0] B S Ik 8 B > PR AT A {n] 528 458 R 45 4 =X e
AR s i 2 B T~ (260 52 B3 il S S RE I BT
%2 % (Csiernik, 1995) o % BB /¢ 1 AT i
TR A E BN B B IS R X BRAR 58 1 56y
T~ BRI A R i RE R % &= A% 0 R
B9 RN ol B A% E M B Y B R IR
(Berridge, 1990) » 172 5 88 H B2 4 2 151 201
K3 o H B A 1 28 K 2 2255 B 91 £ 3 A {6
147 Al 55 A5 =X 37F A B =% B - (HE R IR 1 2
BTN o flan > BEeEARE 97.69% BH/h
R 2E (KRB AR/ N ZE R » 2015) > E A
FH P8 5 10 3 P 3% 8 H R P I B4 1 A R S
X o R AE G MEIT PRET RUGRE o A
Fe e Bl [ A 3 AU AR 5 11 DL R 3 K Bh AT By
FEEh o SEIEELL BEAPs W5 I 755 A5 2 206 0 s o e
% EAPs {9 HHE o

M EAPs tHBHMFCER 175D 5T 5% B it 2
of o BT BRI RSGE G T B R R AR T SR
B B 2234 7 (Csiernik, 1995; Macdonald, Lothi-
an, & Wells, 1997) & %8 H il EAPs #HBH 52

KRB0 SRR D {H 25 BBORF 5% FH AR %5 2 1 &
5 B B SR IEl ZE # #5 2R (Jacobson & At-
tridge, 2010) » H: FH AR ET fiki 1 & 1 75 20 07 LU
#E e EAPs B H K30y % & s K /% L HIA 5
U &R N 37 1k Z 80 % A2 1 i e A it
Tt @ F2 (Csiernik, 1996; Kirk & Brown, 2003) °
Jacobson Hil Attridge(2010)i2%% » Ei:EH EAPs
A A > AN (EL[R] IR 22 5 58 8] 18 B AH ik fF 1 A 2R -
thEZ RN EBEEAE P E RGN E ~
FH 3 W = B B G SR [K 558 (Sharar, Amaral, &
Chalk, 2007) © A A FEHI H 1955 EAPs Il 55
PR E R HER - Kt > DU RGET A o g

2 FF A BY 3 R (process) K i 2R (outcomes) 5
1R AE R 7 i AR B85 AR 2Kk &y U7 & (A
Csiernik, Chaulk, & McQuaid, 2012; Perry &
Cayer, 1992) o Hrp > @SSR & 7 & EAPs
HEBh @R Y B TR~ AR~ IS
B R R # o E % (B4 > Csiernik et al.,
2012) ;s T #s RASEERILL EAPs (8 FH 282 &5 2 7
Rt fhiFa s -

— 52 EAPs HRRRERER

EAPs WS RIFE BRI TTEIR » LIEBEE
Bl B B A E W 19 TR R AE 2 B Jé £ H R
B T TAE A0 i R BR U £ 1960-1970 4
Q> Rt & R 208 B - 1> S5 4n 35 48 2180 DL
ob - HAl s BEE & TS 6 A T AE R B A AR
IR A AR MR T RS INBR RS » 55—
I > BEE & FHORAVEE - MR ARE B SR
Wl B TR > YA H B B I P [ R A
5 AR TR TH ) BB S R Y B LA AR - AE 1980
R GE T E 2 A B (Certified Em-
ployee Assistance Professionals, CEAPs) {7
B3 ST T EAPs B 1980 FRES -
DT 1 26 55 D0 B - (R 1o TR BR 5% 7 v R )
EAPs 2l il F53F % 22 2 7F B THERR = 1@
J ~ R AREE M 2R ~ S AR R N B T A B K
H ) EE#E] (Cooper, Dewey, & O’Driscoll,
2003; Grant, Dutton, & Rosso, 2008; Strazewski,
2005) © BLIF EAPs S — L 3 K & EEP
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V] R i 8 s L T 7 ) R 2 0 iy S O SRS o
iM% EAP HEEMREFHEET M EERERE £
SUEEBRBEEBEE 1000 % E THEE T EE
80%#NH B & EAPs IR#S » M EBIF 1971 HFRK
N HY B Lt B B S 1 & (EAPA) L 1E i 57 3l
WEEHgE  HESHECFENEXR -~ %
Bl ~ fIE ~ HA ~ g ~ B o

B8 EAPs MU EEIE > EEAIH (1980
TELUET ) B B DA S R sk IR B T TAF
R s B AT (1980-1990 H
W) BUNBORMUE » BoRMEEREH () B
HEEEE A E - HEEhineh B T.0 B EE
FI B 5 A A ZERE B (1990 i 12 2003 5 )
U B 8 0 55 TR RE S R A A 0 B 3 v
o Rt g2 AR B R  (EHERE - K
JEETE S MBS - AEBE.ELIREY
o MR AR T8 THiE ) B BIE ek
BEAOCHMEEEENS  WAER TR
BE ~ TAF ~ A6 ~ RS 27620 EAPs
20 s H oA RS B & B EAPs B B fE B ZT
HFEE (2003 FE£5 ) ANBEITBRETE M7
BGEFT BB i B T O R E A E) &

47 BB it a8 Hh o B B 22 4 B T 153 B 77 R HE B
stEEl0 2009 FHEZERANA LT EE
B > BhEh S EHEB) EAPs 5 0 dlfi 2 2011
FHBEGEERR EAPs B RBEHENES
B > HUEASE 10 FA S IE AT > F5 08O HE
H) EAPs WY BLEI( 7 FEES 0 1995: MRt EE 22004 ;
B 2012) 1 EAPs % 8 18 F2 o A 55 37
PR 55 19 P9 25 448 7 O s 080 B G2K sl 2 10 [T 1 4
BEEEE TLVE)~TAE) 8 Mgk $2 5
MyJE T Hod TR & 155 B ORmS ~ TF# &
B A= U 1h B AE BW AR 455 - A 1 T FI DA Bh B TR
RTTRERS B TR 2 (BRI - 40 0 ABERHAR
WEUR R T ~ KRR ~ BRI AR R AR A s
17 P 5 T HUIL 2 52 3 TR 855 it 4 4 1 % T
R~ BEIEHR B AR S o foh B B T HEGE(E A {2

B R TERAEESE (ZEE 0 2012) o 1M
1t 2 A 42 HE R IR N 25 Rl & KA 5 1) EAPs B
FB THEREERTA S 5 BRI EAPs 2
F) FH A 15 7€ IR 15 N 45 58 (Csiernik, 1999; Kirk &
Brown, 2003) 1A Ff 2 52 o

PR EBE 84% Ll LW %% E
EAPS(EAPA, 2007) » 15 1 i~ 25 3% & 1Y LU 510 AH #1
DTS RSN 2013 EF A BN B3
HEB) EAPs & {EML T 30.6% o AWFFEHEE A B
SRk (MRAE B S EXESC 0 2009 5 FRPE AR 0 2010 5
5 # » 2010 5 Bhagat et al, 2007) % » 5
>R EAPs AR 1B AT REIR K HE ¢ 1.
Bl AL/ 22 5 > BPG 77 B T A8 [E i) R K
FE7 A BCRBTE > MR - B REN
BHITE PP Bl R (13518 R 32 ) » EAPs 583
FILFH B 7€ 1Y) 950 FU B A P A B L B TR T » B
> ZBIEERE ~ g SRR s M eSS
F 2 R BB ARI BT ISR (B K
B B T8 5[ RER > v] /8 [5 1 & =5 4% f1
ok 1 P TR 69 17 B (EAPs) » th o] BE B R iF = 4% JE
il 1 N BE SRR IR 0 BOR S T Y
75 B (Bhagat, et al., 2007) o Kt » #7477 55 2
) EAPs HEEEELIE 2 BB R TR - B
gb o 3B DB R SRBITE - FEIE A
b (stigma) ~ & 0 R B T T F IS 0 10 P et gk
(§8 & 7 » 2006 ; Vogel, Wade, & Hackler,
2007) o KIBLE SFOR PG 4 3 AN B i Bhry ek Bh
ITEMEERE - HAEHH EAPs AR
2. M EAPs % 0 3 2% 1 1 20 A0 IR %S
W > KT E TARFER - KL=
e (&R 0 2010) 5 3. & H Al AR H K
56 1 P G B BT 5 RN T LG B Y B EAPs 8
B R IR S (B E & > 2010) - KL - ik
WD EAE MR EAPs s 4. HWKZE > 0
1 23E ¥ EAPs HEN R (MAFE ~ £R 0 2009;
Csiernik, 2003) > R3¢ K B T¥ EAPs [ A
B o S PR AN B A G B B TR S A IRE [ e 2
f (ERPE AR » 2010) » 7 3% 0 35 70 2 15 o 56
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W EEEASENE EAPs 17 K H 1)
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K3 -

WL B AHES) EAPs FT i 8 Y R i B K]
FARE - R EIBRBA LG R - 5] SR Y
EAPs #88a v R H =B J5 A H BRI > Hoa]
REVE S 1AL Bt E RS A2 BRI 32 - & (i
% &% EAPs WAt » @K LM 2R
FALBI OB R T AR 8 0 OB
Arnett(2008)F5 f » 7E 2003-2007 - - L3 22
PR £ E I 3 R A SCE - H 68%I i
JEETRIT A E EB 0 1 96%I1) 1 58 ¥ f th H ik
#= T ARG 129% 5 TR P9 75 T3 L=
ok (O~ JE2E ~ s DL sl)) - thgt 2 e
3 25 G 7 0 PR T G ) 8 R AR ) E RS A YL AE —
A~ BAREWEES > BB ERENKE
(WEIRD sample) * E {5 A2 K H H 5 1Y
(Western) ~ 2 i1 2 & Y (Educated) ~ T3 1LHY
(Industrialized) LA 2 5 & A 9 (Rich) [ #Y ) £
B 2% (Democratic)© ia fix FHF 72 S I 1 38 SE 3l [
R S B o B R th b [ g SO AL Bt B R B
SR HAE B AR AR SRR e RIS R A
RE St 2B S 2 5L > B RR T Z N LU A4 B
)fﬁﬁﬁﬁ’\](Henrich, Heine, & Norenzayan, 2010a,
2010b; Hwang, 2012) °

Marsella B2 Pickren(2012)58 5 /OB E2
WA T — (BT A B > R JE 0 U7 L B AR
W EEEE > 38 e HE R — 1 Sl M 3 2 BT BR
P57 #E HE RO B AR E ) M o G B R
s B SCAL Y AR B A — B0 o IR - #ESCb Bd
HEREN ERMALHENZRRA L E
o R E st oL M A
(culture-inclusive psychology)d & A 10 Hf £2
(indigenous psychology) st £& it T .0 Bl £2 Bl [,
P EK P BE Z2 R — T R o LA R A £ B AR
R T8 A H AR R G S b0 BE B2 i FI) o T — A
O ZHORE ) HARR &8 SRy O B 2
i SE RE 40 AR A IR RE AU Ty AR O - ke
K BUR; € AL BE B R 7k 0 RE 2 0 BB B B

(¥ JEE > 2011 : Shweder, et al., 1998 ) » [L%
A LR ER R B A R (15 M K& AR - A
A PR B Bl T UL - A O B R Y S A Ut

f£ EAPs WJiH I th 2 AL - bt » A 52 &
HEATA AL EAPs IRF X Z 8% -

A 52 R $2 52 BN B AL AT 0 A2 1 B I
= HEB) EAPs BT 5 T AT # R LA - AR5
B PR SURR A S B - S (R I R [ [ A A S
R (2R hdZE) ~ 2 fe it EAPs Bt

(ZmE—MREHEE - WD) Uk E
BT M EAPs HIAFE (REEKFEENEF)
S0 M G A AORS AR 2AT RE RS B DA A 3E HE R
EAPs HUB{ERIZ( o 235 - Bl A R k%
TCE PRI RS - 58 e TS AR AR X P 7
H8) o ik o FIRFDIR B E AR (A5 B
THAERBHENR  SEMAEREES)
KNG HEAR R ) » Kkabe TS
MRS EGNE - A FRAEE R RE L -
DU TER SCRR 5 ~ SR afiak ~ 2B UBIE R
EomlEaE TR o HE TEaRSEA (£
] [ R 58 T IS o ST 5 i T ath 22 Bl HE
AR RMTE )% - B 2H THE REsHR
0 W SRR - A AR fh R A
B AFRAR KRBT R ER 225

= EAPs UIRFENE MM B N

[m] B (] P 4+ AH R SRR (MRAg & ~ BRGS0
2009 5 ZSENE » 2012 5 PRZAE ~ Rt E - EE
W&~ BR 28~ 45 1% 0 2004 5 7 TS » 2003 5 Beidel,
2005; Amaral, 1999) » b 58 & %5 K EAPs
MR i /T30 B ¢ 1. IE 2 (internal) : H 1&
BB ERBAE - B4 - O EE st
TAE » Wid%r EAPs B B (s & & M & -
P~ R EIRE NS TE > AFIRAEE
BATEAINERE ~ WELHE B s8UdEE TIRE £
At 17 [ 1R S P 1 2 Bk o % i Y A T B A it
B T8 » A HEB) R S
KEEZFNF 2. JFE K (external) 1 XS
HERKEA - HEERFCIE BEAPs HEMR
BEEStgHEALELAFRRBRE BT
AT B AT ) A RE = OR b B B4 R T AR
B TR - ZdE AR #7720 KE
T s NBL - BT E R T AT E > BHE
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B S M FR A R BIER AL 75 205 3. B A A
(integrated) : [A]IRF ¥R 1 A (& B 4F & W A 1 =X -
NWERACHAFRKREEFEHRMMHEAR
oo M E T I ANE A EAPs il B B BUE 3
N LS ET LRI E RS - 6FERS
B E P SE RO R X s 40 R S R
(consortium) : £ HH 80 SR 1 3 He ] 3% 1 5 22 4 2
it EAPs ARBSHY THE & AR #5820 > LU B R
B A SRy B T > R ECE G VL
ol [ [k A 1 56 — R I A HEED -

Hops [ 1990 £ ES > LEIELERRK
% BRI E AR KX (Merrick et al., 2003)° M &
#H A% PR H NN BERE IR EAPs 1
BAIRES (BB N 0 2004) o BEIRH — LLffF 52
Gl b iE X o E R ek Ey - (HREHE
W5e 1R H FR (Jacobson & Attridge, 2010) © 4
RUIEEAEEE BEAPs KB THA EAPs &
fi] F [K] 35 5 BERE AR 70 M7 % 18 EAPs £ 2CHY 12 ik
B (EES - BEE - E88L 020155 E&GL
2013 5 PAAEE ~ EXE 2 2009 5 BREKEF A >
2004 ; Cohen, Gard, & Heffernan, 1998;
Straussner, 1988 ) » I & AR #4518 X FH 2 A7 44
B A SR RS~ REME R % T
Ak D B il 5 o A B IR 855 B A 5 S HH HY RR
A > (B A Al o5 1R U A 2 T e B R R Y R
KO R A B P B TRRE © B8 T g5 A
HIEEERE: AR EREES R ERAE T
il e Ja TR R AR =L e

AR ERE EAPs MIRAYL - 8 A 5T
R E M EAPs AURERITE TWEE
I s TR A E > (R 2R &
Bk B TRy IR (FR5 % > 2000 5 Cooper, et

al., 2003; Strazewski, 2005; Sweeney, Hohenshil,

& Fortune, 2002) » {HtW G G WF T 58 30 » #E B2
EAPs Hi[%K & T B Jy 6 SEAHRER » 140 > Yu 55
A(2009) DL S RHLE B TREA a1
#EJE EAPs (KB THEZSREMR » #5300 R
H HEE HHBH - G mT RE RS R SETEHERR EAPs I
ik /D B ffE 09 B0 AT RE R B B AF 1Y EF Ah R AT
(Arthur, 2000) ° Kirk B2 Brown(2003)[5]Ef EAPs

fFge48 i > EAPs A ST M 1% A A 0OH R ALY AT
TN - % BTl i A5 42 it & 3 it o
DUBE — {8 52 Bl 57 Al 5 1 (i <5 B B [ SR B %5 &
AT RE R E - nlRE & K R A [F] B AH A% 7 5 P
£ B AR 75 A~ (] » 8 Bt Py 1 o i % ) A A AR 2K
1M 26 B (1 ZE th i Je R RU R RE - (115 = 14t
BHERREDY - 18 2E & k0 ay
17 (Csiernik,1995; Kirk & Brown, 2003) °

Csiernik(1996) a1 B SCRR » 7 Al = F % 7
W AR ET Al EAPs RALHY 7 » B A F 4
77 17 (cost-benefit analyses) ~ it 2 7F fiti (process
evaluations) M &2 B = #F fli (clinical evalua-
tions) o H i1 > BA I 4 70 # 2 f B0 A ER G
i R 5 A (Masi, 1997)H 5 R & %A
AT 2R B 1547 BE Y L AR FR AL - FARHY
A i FF A AL G M E TR B R RS el
FH {16 8 B AH A% g 2R i G SR & B (Berridge, et. al.,
1997) 5 3 FE 7 fiki 1 BF 72 2 =6 15 31 & 80T B AR5
R T A5G R - L EAPs WYFR Al 77 = % LU
B B O i 2R 5 1 Bt 5 v S R BE AR ) A
(Blaze-Temple & Howat, 1997) 5 #2 B 2V 15 i
U A 22 T Rl SR A R 0 03 LR IR 1 I
TR~ AR R0 B S A R & -

H Bl B 5% 2 5 3 DL R A ) 4 o0 17 7% = B il
R > B EAPs B AR A 80 s A A HI JHE O 42
(E A NN AR il 3 NS f SR Rl i S
LIS 4 66 FH 6 SR 3 45 9 R /& (Perry & Cayer,
1992) o AR 52 2 H WY 1EHE & B 7R 6 Tk & Al 5
R0 TR B A A 2 - D H M a8/ — {1 B
LR SEN N O R e WY N il SRS R S il
fote I o 2o fEAS RN RAY % & | > Zarkin
Bray ~ Karuntzos i Demiralp(2001)F 5% » ¥f—
I 56 Ji 1Y Bl A AR 3 > BEFR TH B T EAPs EFIZR»
it il EAPs TFHECIHI IR Z — » @R A
RIS FE1E » Amaral (1999) 5 E 7 i EAPs
HA M > AT DI BHE EAPs F S00E B 1T I
FLBRE R E ST o AL EHER N N EIRE
HEBHAE - ) KA E{ER EAPs JERZRE
FEEEE B Tk % HEISE IR &
F 35 0 7 B T8 5 7 K (Van Den Bergh,
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2000) ° Kt > AR HEIT EAPs BAGGTFAGIRF »
B o Tl B TR R B A SE R Sk AL [A]IRE DL EAPs
TR PR B A 20 B e AR N AR B L HETT R
B G E -

A HRBE

B EESWE 1970 FRELERE
Ttk d > 58 F £ LIFNE T4 E
FE R [T RE (55 Bh Bk ) » {2 (5 BT BA 4 B v Mk
5555 TS OB FREGERE - & I BT 5 85 35 B HE
B) EAPs WY#8HEe - 7 ERESIEE ST THY 5.0 18
il - RS ) E H B E 0 EAPs W
B A 1 5 P 2 52 0 M 8 R R £ (L B OB
Rz plan - fE3E N AR RE R R A NS
AT - HNERE T H SR S it B TRIE
B T8 THRB R ) fof i B RS & F] o T
) TAE ~ SHE RS RS 1o BAT » BUF
b 7 M %2 o7 A s & HEE EAPs
W HIZT —E 7 8EA) EAPs E{FRI » 2 {1
B2 LRI B A EAPs HIER -

T B& 25 1 g7 467 58 R 8% T » EAPs
T O AR O R RS B H A
TAE ~ i B~ BERRBEHR ~ A0S ~ B
FAHEAI R o A REBTHE % T LR R TR K E
T BrmE) » BIRREM TR EEH
i (Bl )~ th R AR (4 T5REG) ~
CBRA (EZ0HEE) Rk (FKRE
) RMAETHE o BI o BB M
T AT B R FF {h (Assessment) ~ F& 74
(Counseling)~ #ifi & (Guidance) ~ §# 1 (Referral)
3B HE (Follow-up) ~ & M & JJl #f (Supervisory
Training) 5 2 # 1L t0h B BT 55 5 B 1 B 1
FHER EAPs » HHBUM B RACH R B2 H 1T
EAPs #{FRE A RIS » A HH 58 BIAE UL 75 5
TNHERHAK -

AN 5T LA B R B2 [ Ik 2 P RO A i
KHERE EAPs B3 5t e B @R R R E B ~
B T K E B RO EAPs Y HE B 300 K A

BEER - #EEA LN EAPs B S RB R
2o PR SE 1 B O R AG  DAPRES I & R
PR HGE AV o AWFSEE A I — & H = 5
M@ RE > DR LR EAPs Wi & s 15t =AY
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The Study of Employee Assistance Programs: The Expe-
rience of Consortium Employee Assistance Programs

Model for Taiwan’s Science Park Enterprises

Wang, Ching-Wen Wang, Chih-Hung Hsu, Yen-Chen

Abstract

Workplace stress is growing concern for organizational managers. Thus, it is imperative that
managers should propose measures and preventive mechanisms to effectively tackle employee’s
workplace stress. As a result, EAPs, a combination of mental counseling, legal consultation, and other
services, is one of the most fitting strategies.

With the assistance of Employee Assistance Programs (EAPs) at a regional Science Park, a
longitudinal study was conducted to develop a consortium model of EAPs. During the process of
developing the model, the difficulties encountered by the EAPs personnel, including managers and
employees, was collected for the purpose of developing a localized model for the EAPs. Furthermore,
following the operation, the EAPs were able to successfully increase the rate of employee usage and
knowledge of the EAPs.

This study, through the analysis of practical cases, aimed at developing EAPs strategies to help
government institutions, managers, and employees better cope with workplace stresses and problems

encountered at work.

Keywords: work stress, employee assistant program, integrated service model, corporate

counseling, indigenous psychology
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