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The Needs Assessment Study of Elementary School

Teacher on Employee Assistance Programs

Chen, Yuan-Chang Shih, Ting-Jen Wang, Chih-Hung

Abstract

The purpose of this research is to understand the needs of elementary school teachers when
using employee assistance programs for work, family, life, and health assistance. Eight elementary
school teachers were interviewed in-depth to collect qualitative data on the problems faced by
teachers and the need for employee assistance programs. Using content analysis, a total of 30 needs
were identified. Accordingly, employee assistance programs should provide the following services:
“improvement of school administrative measures," "provision of internal resources,"” and "introduction
of external resources." According to above findings, several comments and suggestions are offered

for further research and for practitioners.
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