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To Explore the Brand Equity with a
Preschool Case Study

Huang, Yi-Lian
Chung Hwa University of Medical Technology

The purpose of this study is to analyze the brand equity and related issues of a
preschool. A preschool in New Taipei City was served as the case study subject. Interview
and questionnaire survey were conducted among related stakeholders to collect and analyze
data. It was found that stakeholders at the preschool generally perceived the importance of
brand cognition. However, there existed difference between each stakeholder. The quality
of teachers, teaching and facilities were considered to be the factor of a successful brand.
The preschool survey had the good brand equity, but there existed difference between each
dimension. When brand management was used in the preschool, it encountered the
predicament of destructive competition from the same trade, lack of the brand concept
among internal personnel, and budget limit.

Keywords: preschool, brand management, brand equity, case study
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