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Abstract: The purpose of this study is: first, to explore whether a ginseng product has effects on
the self-reported quality of life; second, to explore the relationship between product satisfaction
and self-reported status on quality of life. 40 employees from certain Taiwan Hsinchu Institutes
were selected and required to have a bottle of ginseng product daily for three months. We
categorized 30 subjects into three study groups (management, labor and hepatitis B carrier). 10
remainders were selected to be a control group. A structured questionnaire was used to investigate
for the subjects in October 2008 and three months later. Paired t test was used to analyze the
effects of the ginseng product on product satisfaction and quality of life. The results found the
ginseng product has a significant effect (p<0.05) on self-reported physiological responses for those
subjects with management or labor work styles. On the other hand, no significant effect was
observed in subjects with hepatitis B carrier or control. In psychological condition, significant
effects were observed in male and the three study groups (p <0.05). After variables renamed with a
principle component analysis, the correlations between product satisfaction and quality of life
were observed: 1.positive correlation between satisfaction of “spirit” and life quality of “physical”
(r=0.550); 2.negtive correlation between satisfaction of “spirit” and life quality of “daily life
bother” (r=-0.367). The study suggests the ginseng product can improve self-reported
physiological and psychological status. Product satisfaction is related to quality of life.

Key words: Ginseng, Product Satisfaction, Quality of life, Gender, Physiological and
Psychological
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