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Abstract : The purpose of this research is to observe the effect of government subsidy and
implementation on the user attitude of people by using Chinese Medicine Information System. The
Technology Acceptance Model was modified in order to understand the impact of government policy on
user acceptance by using Chinese Medicine Information System. A questionnaire was created and sent
out to all Chinese Medical Institutions in Taiwan. All collected valid data was analyzed through Linear
Structure Equation Analysis. Results in the analysis showed that the government policy has a significant
positive influence on user attitude. Moreover, government subsidy helps the developers of the system to
continue improving it, so it will be more user-friendly. Thus, indirectly affecting the user-attitude. The
current government’s subsidy is insufficient to have significant effect on user attitude. There might be
positive user response if the government modifies its policies and provide more subsidies, so as to make
the system easier to use. To sum up, the government’s provision of information and medical subsidy has a
significant impact on user attitude in using Chinese Medical Information System, and it further affects the
users’ acceptance of using the system. The study may be helpful in advocating the Chinese Medicine

Information System to the government.

Keywords: Chinese medicine information system, Technology acceptance model (TAM), Government
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