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Abstract: After senior citizens have moved in elder care and rehabilitation institutions, they were
highly depended on Nursing Aides’ (Hereafter “NA”) living care. Previous research indicated that
emotion had social reciprocal of interaction, and positive emotion resulted in personal physiological
happiness. To investigate whether there was delicate influence existed between close mutual
relationship of NA and residents, the present study utilized paired research between NA and residents
to understand the influence of NA’s positive emotion and emotional appeal on residents’ happiness, and
distinguished mediating effect of residents’ positive emotion and interfering function of residents’
emotional sensitivity. The questionnaire survey was did at elder care and rehabilitation center and
nursing home, it took 81 groups with purposive sampling, each NA looked after 1 to 5 residents, those
residents were all conscious and capable to express their own opinions, and the participants of the study
were totally 316. The collected data were quantitatively analyzed with descriptive statistics,
confirmatory factor analysis, and hierarchical regression analysis in the SPSS. The findings revealed
that NA’s positive emotion, NA’s emotional appeal, and residents’ positive emotion were all beneficial
to enhance residents’ happiness. Besides, residents’ positive emotion not only mediated the relationship
between NA’s positive emotion and residents’ happiness, but also mediated the relationship between
NA’s emotional contagion and residents’ happiness. Moreover, angry sensitivity had interfering
mediating effects between residents’ positive emotion and resident’s happiness. NA’s positive emotion
promoted residents’ happiness, and reduce residents’ angry sensitivity could lead to better happiness of
highly positive emotional residents. The researcher suggested that emphasized and reinforced NA’s

emotion management, NA’s positive emotion would be conductive to residents’ happiness.
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