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Abstract: This study aims at combining the information system success model and discrepancy theory

to evaluate user's satisfaction and net benefit. By comparing user’s gap between want and have, we can

* Corresponding author


http://tao.wordpedia.com/result.aspx?auth=Chen-Bin+Liu

(REFEFEHET] 53

understand the influencing factors of user satisfaction and net benefit on information systems. A survey
was conducted from the physicians and pharmacists of a regional hospital. ANOVA and regression
analysis method was employed to test the research hypotheses. There were 94 usable responses. The
results indicated that: (1) For physician group, the gap of system quality, information quality, and service
quality effect on user satisfaction; (2) For pharmacist group, the gap of system quality, information
quality, and service quality effects on user satisfaction; (3) In overall, user satisfaction appears to have a
positive direct effect on net benefit. Implications for research, our study illustrates the importance of
information system success model and discrepancy theory in health information usage studies in
particular, grounds for discrepancy theory that can serve as the starting point for future research in this
relatively unexplored yet potentially fertile area of research. Implications for practice, each group had a
different set of expectations, indicating that the measures did not represent the same expectation or
meanings to different stakeholders. That, hospital management and the National Health Insurance Bureau
(BNHI) should strive to promote uniform understanding of the measures employed in system

performance evaluation by all stakeholders expectations according to the metrics selected.
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