& 55 =4 b2 2 il Journal of Health Management
Fr =5 _HER—EZENET A Vol. 13, No. 2, December 2015
39-50 & pp. 39-50

FRBFRAVRLLEDIRIELRFH
A Study on Patient Satisfaction in a Regional Hospital
Emergency Department

5k 85 %~ Hsiao-Fen Chang % %% |-Chyun Chiang
AR FEPHAFT FE L

Department of Healthcare Management Yuanpei University of Medical Technology

& OAVIIEHAVE T RS2 S P 2 SR IR R EPRER REOR E E VU (E RS A (R

BHARE - IRIBARNL - SRR NIEREEEE ) B RE A AR FRAIRA (% » AWTFELUT (FHUERHY

FR > WA ARG E TR - R ECE RS 206 {7 © R HEGERaT

— ~ ISR e R B R BURE DL 100 Syt Ry - 2 E] 83.3 47 - BERIN S - WIFTHRE
BB R L AIRREERY - 1 AU EREEACE Y - st @ RN RS R E R R E S i  CHHE
BIAIEEE A\ BB E & S - B e s A S (e R i -
P E L E RFF I E L R B R 8(59.0 71) - BN e - IREH O A2
ZE RS BR SR SRENE P HUM B A fGE -

RS ARE AR Rl - BE R AR R WORS IR A (R B E AR -

= IR SRE AR R R R el A E RN A R e SN IR B AR AR -

Abstract: The purpose of this study was to explore patient satisfaction in a regional hospital
emergency department. There were four dimension, which were medical procedure, employees’ service
attitude, waiting time and environment, to be discussed. 206 subjects were selected by convenience
sampling and the data were collected by structured questionnaire. The results were as following:

1.  The patient satisfaction score were 83.3(total 100). The subjects’ had positive attitude to the
hospital. The research found that subjects had high satisfaction with the dimension of medical
procedure and employees’ service attitude, and low satisfaction with environment and waiting
time. Especially, satisfaction with keeping the emergency room quietly was the lowest. Almost
could be say fail, the score was 59.0. The dimension of toilet and air condition still had some
space to be improved.

2. The research was not found the patient satisfaction had any different from gender, age, education

and category.
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3. The patient satisfaction with environment and employees’ service attitude were two important
factors to predict the patients who had intention to introduce the hospital to their relatives or

friends.
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