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Abstract: The shortage of nursing workforce can affect the medical care system and patients’ security.
At present, literature probing nurses’ retention mostly focuses on factors like wages, benefits, supervisors’
leaderships, organization atmosphere, etc. However, the impact of workplace violence on job satisfaction
and nurses’ retention is under researched. Hence, this paper aims to explore the co-relationships of
nurses’ job satisfaction, retention and workplace violence ° The study targets at 300 nurses who have
worked over three months, and uses purposive sampling to conduct the cross-sectional study by giving
questionnaires administered between Feb. 22 to March 21. The effective response rate is 99%.

The research findings show that: (1) verbal violence is the most common type of workplace violence
suffered by the respondents (39.7%) ; patentients and their families are in the top rank of perpetuaters
(37%-83%). (2) Over 60% of respondents who will report the workplace violence when encounter, but the
average score of satisfaction on the extent to which the workplace violence has been properly handled is
3.14 out of a 5 point-scale. (3) Nurses’ job satisfaction has positive influence on retention,

while workplace violence has negative intervention on job satisfaction and nurses’ retention. (4) Verbal
violence has negative impact on extrinsic job satisfaction, workplace violence also has negative impact
on job satisfaction, and work place violence has negative impact on nurses’ retention. The study result
can serve as a reference for hospital supervisors and nursing heads to improve the problem of work place

violence, so as to nurses’ job satisfaction and retention.

Keywork: job satisfaction, nurses’ retention, workplace violence
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K& 16 (22.5%) 16 (13.5%) 3 (15.7%)
e daghiiEa

FEIL 4 (5.6%) 30 (25.4%) 1 (53%)
=N 61 (85.9%) 66 (55.9%) 17 (89.4%)
7E R 0% 3 (2.5%) 0%

E L] 1 (1.4%) 2 (1.7%) 0%

SReE 5(7.1%) 12 (10.2%) 1 (5.3%)
Etndas 0% 5 (4.3%) 0%
SRR

PN 59 (83.1%) 45 (38.1%) 13 (68.4%)
W AR BEHIR 7 (9.9%) 44 (37.3%) 5 (26.3%)
BLfm 3 (4.2%) 22 (18.6%) 0%
FIEBFIANE 0% 4 (3.4%) 0%
HEFIAE 2 (2.8%) 2 (1.8%) 1 (53%)
HETE 0% 1 (0.8%) 0%
ZAGERAL

SE/figEs 15 (21.1%)

[E%E 2 (2.8%)

HiTh 7 (9.9%)

"y 1 (1.4%)

i3 40 (56.3%)

T 5 (7.1%)

&S 1 (1.4%)

B EERESRT] NE Bk (%)

& 115 38.7

= 182 61.3
SRR = DR E =

{8 &ME  |[RKNE S e

RSP 297 1 5 3.14 0.593

ul
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4.2 BRI

EEREER NG TR ERE - MEEREERRRNE - AR AN —
HEEESITT 2B ARG E B RRENE - BESHER » 15743 - B
BB ~ &5 (2012) KFCronbach’s of 73K * 0<0.35 N AI(E ~ 0.3 =a<0.4058 A {5
0.4 = a<0.5FEHAI(E » 0.5=0a<0.70]{E * 0.7=0a<0.91RA[(Z + BL0.9<a 143 A](5 - AWFFEIURE
M LEmEERD - AEREEEE - IMEmEEER - B EEEEEETEES T
TR (a12R4-3) MM S Cronbach’s of HEFAR0.70A I » FRBZEAEH -

43 BESTE

TETH EHH REE Cronbach’s a
TEREEES

ANETE 11 0.96

WTE R A 9 0.94

HIEEESE 5 0.84

ERIR « AT

43 EEABZ R RBMEE
4.3.1 MBI LIRRERE L2500

A ST RETE N B2 B Ao M S8 T B T Vo R 1 T B T o i B B T SR AT
(OneWay-ANOVA ) DR RS IETE TR RS R Z R - A1FR4-4FR - MR - 48
IEIRARI ~ FBTEE « B EREIRA R TAEBERI S S TOEME Ll AT AR
AR o (HEF - HIRMEEEL (F=2.68,p=0.032) - RFEEN; (F=4.60,p=0.000) - T{EHL{7
(F=7.41,p=0.001) ~ A#FUA (F=1.67,p=0.142) ZAF TIEMERE FRETH T FrygEE=
B EEEERRTERE T EREEENED FEETEREE S EESRIRE4-6EE 2
HEHAE (%p<0.05) - IRESI—MAINENR B2 38\ B H TIFMEESEI9 55 EE =R
FIE TR0 B IR & R g e N M EZEE A8 (o+p<0.001) - BELS
g \ BEHTFWEEVIEBEERABEE NS  BEEERE TIFHEE Y
BB R EERAE (%p<0.05) -

F 44 EE N\ B ERBEETEREEZZRSHT (n=297)

(I

BIE N T8 R t/F p1E Hk g
el 1.95 0.164
Hx 11 3.47 0.38
peqis 286 3.47 0.51

ul
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BIE Nt SREE e t/F pfE Hk g
G2 2.18 0.071
21-25 93 3.55 0.46
26-30 72 3.35 0.48
31-35 60 3.45 0.51
36-40 35 3.53 0.60
>41 37 3.53 0.51
eS| 0.55 0.575
A 168 3.46 0.48
[ 125 3.48 0.54
S 4 3.72 0.61
BE 0.11 0.893
=R 86 3.45 0.47
KEE 201 3.48 0.52
WrFerT A B 10 3.46 0.63
T 2.11 0.098
0 182 3.42 0.50
1 41 3.50 0.52
2 62 3.54 0.53
3 12 3.74 0.51
BTN 2.68 0.032
<1 45 3.56 0.48
1-3 92 3.44 0.47
4-6 54 3.34 0.56
7-10 29 3.38 0.47
>11 77 3.6 0.52
e %5 BE T 4.60 0.000
= 31 3.51 0.61
— i AANEL 99 3.50 0.42
IR B 76 3.52 0.52
i AN B 29 3.69 0.44
FaR 12 3.42 0.27
FlrE 21 3.01 0.50
HE= 29 3.38 0.58
TAERRAL 7.41 0.001
FIHE 226 3.42 0.49
N 64 3.61 0.53
R 6 4.02 0.50

ul
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I N SRZE e t/F pfE Hk g
TR 2.15 0.075
N 59 3.55 0.53
N1 55 3.39 0.49
N2 133 3.42 0.44
N3 40 3.58 0.61
N4 10 3.72 0.66
H#EA 1.67 0.142
<25000 4 3.09 0.14
25001-35000 25 3.50 0.42
35001-45000 21 3.41 0.50
45001-55000 87 3.49 0.53
55001-65000 49 3.58 0.47
> 65001 11 3.65 0.70
TAEHER] 2.86 0.059
HHIE 51 3.62 0.57
it 185 3.46 0.48
(ak 61 3.40 0.52

BRI - AT reseE

432 FEHABZIEARE AR 2255

AT FE G R B N B 2 B A (1 55 48 T B R R 17 M O o o B B DR T SR
7 DU R & B I (R R AR B R R 72 51 - A15R4-5Fn » 15 ABEREEA HIRAE
SRR AR EXRER G ERIBAE AR o [HAEFH (F=5.94,p=0.000) - #4H;K
(F=5.30,p=0.005) ~ T-Z# (F=6.20,p=0.000) - HREHEEFEZL (F=7.74,p=0.000) -~ JZ¥
A7 (F=3.20,p=0.005) ~ T{EE&f7 (F=15.83,p=0.000) - JEMEREF( (F=3.46,p=0.009) -
TAEPEH] (F=5.45,p=0.005) B E{EHFERE DADEMET LB EZR - S RTH
Hfg E BB EE4 RO 2 A B R EI5 5 BEER26-305 & A S (*p
<0.05) - CFZ#EE N BEHEEFEESEEENREZEHE AR (»p<0.05) -
BT ZEEEEEREIE S FEEESRETZ#EAE (%p<0.05) - HBLIFE
FIFLEEEFEEFEEESEE SRR -3F » 4-6 ~ T-10FEZ#HAE (#p<
0.05) - fElw A RN B IR < H A BEEE TR E S EE SR FMmE (*p<0.05) -
B TGEH A B R RGBSR EE A8 BN R LRG58
EZERAIIEEE AR (*p<0.05) - EREETORNIEEE EEFEIE S BE S ERSE
BN1ZEHAE (*p<0.05) - % HPLHIRVEE A B R HE8E SRR H &
PEHIEHE A (*p<0.05) ©

S

ul
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45 EH A BCEABUEERHTEEBZRZS (0=297)

I N g8 | fEE t/F
TR 0.39
% 11 3.31 0.54
2 286 3.29 0.67
e 5.94 0.000
21-25 93 3.28 0.65 O
26-30 72 3.05 0.59
31-35 60 3.29 0.66
36-40 35 3.43 0.65
>41 37 3.66 0.68
Y] 5.30 0.005
ENG 168 3.20 0.63
CLiE 125 3.40 0.67
A 4 3.90 0.68
BE 0.53 0.587
=Rt 86 3.34 0.69
RE 201 3.27 0.64
WFFERT oA 10 3.40 0.78
TR 6.20 0.000
0 182 3.18 0.64
1 41 3.27 0.58
2 62 3.57 0.70
3 12 3.55 0.63
ETL i AR 7.74 0.000
<1 45 3.36 0.61
1-3 92 3.19 0.68
4-6 54 3.07 0.56
7-10 29 3.09 0.60
>11 77 3.60 0.65
[27:3:<CIvA 3.20 0.005
&2 31 3.30 0.56
— A IMEE 99 322 0.69
HOE P 76 3.34 0.68
i 5 R HE 29 3.58 0.56
R 12 3.22 0.47
Filr= 21 3.85 0.44
TE=E 29 3.46 0.76

ul
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BAIE N P | RMEE t/F
TAFRRAL 15.83 0.000
FIHE 227 3.18 0.62
N 64 3.61 0.67
EHR 6 4.07 0.37
TEE PRI 3.46 0.009
N 59 3.29 0.67
N1 55 3.13 0.69
N2 133 325 0.62
N3 40 3.56 0.66
N4 10 3.66 0.64
HFHA 1.66 0.144
<25000 4 2.95 0.57
25001-35000 25 3.24 0.53
35001-45000 121 3.23 0.61
45001-55000 87 3.28 0.69
55001-65000 49 3.42 0.75
> 65001 11 3.69 0.65
TAEHER] 5.45 0.005
HHE 51 3.55 0.71
L 185 3.26 0.59
FLIE 61 3.16 0.79

432 NSRBI R )1 255

AW FE G G T N B 2 B AR R v A T B 35 2 ) R 1T M T o i B BEL K] A R BT
DA fige 5 B IR RS 2 ) LAVZE SR - FESRANFR4-6FR - MER ~ e ~ ISIRIRY - BETE
B~ F - BRGEAL  LAFRROL R B 3 IO S B B IS 2 ) A LR AR - (2
TEH RS- (F=4.41,p=0.002) ~ HE[EREH (F=2.84,p=0.024) -~ L{EPLHI%H =THE 8
(F=5.15,p=0.006 ) :E#fizT FAYEHZEZS - HE—FHPITERBERTIEE LIFFEET- 1005
EER SR SR L EELL T 23BN B (#p<0.05) - MEREHHIRN2E RS2 )
HEEREREENIZERAE (*p<0.05) - WITUPIHINEE N EERS® DB S
TAH HIE R ERDEHIER A & (*p<0.05) -

ul
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*4-6 EH A B CHABMERS R ZZRES ()

HTH Nt SEETE = t/F pfE Hkg
i[527:3:=Aiva 0.99 0.434
boN-2 31 0.48 0.51
— i AANEE 99 0.49 0.50
s B 76 0.57 0.49
i SR B 29 0.38 0.49
FEME} 12 0.42 0.52
Flr=E 21 0.33 0.48
EE=E 29 0.55 0.51
TAEREAL 0.59 0.556
HIHE 227 0.51 0.50
N 64 0.45 0.50
EME 6 0.33 0.52
TR 2.84 0.024
N 59 0.31 0.47
N1 55 0.50 0.50
N2 133 0.55 0.50
N3 40 0.50 0.51
N4 10 0.70 0.49
H#FA 0.97 0.439
<25000 4 0.75 0.50
25001-35000 25 0.36 0.49
35001-45000 121 0.47 0.50
45001-55000 87 0.54 0.50
55001-65000 49 0.53 0.50

4.4 BHEE

REEIRFEER S ATET ZAEE - TIEWEE - R T B RIS 5 ) S 2 TE ]

BT -

4.4.1 TAERGE RS TR s

HhAEEERE - TENEEHEEEEEREE ERp® - FIREESHT - DT #E
HEEERE, RIREE . " TENEREE ) REEE  SERINERLSTH0R - FER
141.864, p=0.000<0.05 » EE#aT LEHENES - B2 e EF0.727 - BUR TENIERE
FERIIN—53 - FEERRY (LREREIEIN72.7% » R2=0.325 » BE/R AJ it L A R 488 B 05 32.5%
BT DL TR TR REIE - T TEIMERMEE ) R EEIE - TR E4-7
Fi7R © F{EF5140.828, p=0.000<0.05 - BAfiat DEEZIIES - p2fizt{E0.673 » BURL

ul
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VESNE R BB h—4 » EH TS AR I067.3% © R2=0.323 » 2R ]k LA gt fe g st A
BR32.3% ©
3 4-7 TIEmE e SR (L =

FAEAE( (R 5 91 ([
—- MOHE) pi | r | i | powm
pfhEtE | muesmze | P
TENFEWERE | 0.727 0.061 0.570 141.864| 0.325 | 0.000 BEGIT
TAEAMEERE | 0.673 0.057 0.568 140.828 | 0323 | 0.000 | S

BRI ¢ At FeRE

4.4.2 W52 13 A i e P B B R A R B R,

Rt = WS R T TENEmE L E TR OR - BRRTS R T
T NAE S R B R B (C R AR AR, - B A TIENIERERE - BhRI1.25 - 1851
W52 I TIE N EME R AMHSRIE - Dl e HEFEIRUR - oATia RA1%4-8F7R - g
T TAENAE e R B R B A (R ERYRR BN CR, - BIEARIRCR-0.119 » p<0.05 5 SrEz I LT
B PAE e B R B (E R R AV A ETUCR - BEHIE-0.191 » p<0.001 5 PEERHES TIENTE
i T B R PR (TR R A AR B CR, - BEAHIRR5-0.187 » p<0.001 » DL = XA RI I 55 5% /7 %
TR e R B B i (LR R B & r HEE R AURET R - B2 - MG R g
RILENIEWE LA R -

7% 4-8 [RRE 20 TAE 2 e R Bl R B (L R R AT R

BlE t 15 P1H sz
TrENTEREE 0.570 11.911 0.000
TUENTERERE 0.558 11.710 0.000
" iR -0.119
TAENIE = 0.550 11.743 0.000 Eég%{f
M2 B -0.191 o
M3 TArENTER=E 0.556 11.876 0.000
B -0.187

BREt— : W5 TH TIFIME mE L B B (R R AR - /RS 2 08 1T
TESME R B G B (T R R R BT R, - RSB A LEIMERE R ~ Bha 1240 » 171
52 B TIEIMEmE EAVMHSRIE - Dl e HAARTSR - DT FERAIER4-9FR - e
I TARSME i B P R (AR BN R, - BIEAHIRR-0.115 > p<0.05 3 Sk T
TR SNE T 58 B R P B (L B R B0, » BIEARIRUR-0.171 > p<0.001 5 PEEREES TAEIME

ul
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i = P L G B (T R A SR pIEAHIR RS-0.167 » p<0.001 - =ZEMNIRG R IEEFE
M B ERFRETESE - 52 ISR TR E TIEIMEME S BB TR -
5 4-9 RS 78 TIESME I B B S PR (T SR s R

BlE t{E P{H A TE
TrEIMEREE 0.568 11.867 0.000
TEIME S 0.556 11.638 0.000
" be L 0.115
TAEYME S 0.545 11.492 0.000 E%i;%;é{f
M2 Satar/] 20171 o
TAEIMER = 0.550 11.625 0.000
M3 PEER 0.167

4.4.3 W1 LU SR Brss
B = ERNHITIFREERARTE - BTRHELER - £ T TIERNERE
B B REIE - RIS - SR - UEREE =SSR B - ETEE ST
fe SRR OE = (B BB TENEREE S RERG DEEERAE 4-10) - BEEFH
E = (ERS R R E AU TIEAMERE BRI 5T - SREREE SR IH TIEIME
TR RS LR (F5.773 © P=0.017<0.05 * B{E=-0.158) °
7 4-10 B TH TENTEREE

AEEALIRE .
TEAE LR .
T } " F{H R2 PIH | ML
BibEhE | fEdEmsE Bo i =
%=yl -0.120 0.070 -0.099 2.920 | 0.010 | 0.089
B2 -0.108 0.061 -0.102 3.086 | 0.010 | 0.080 I@?\jﬁ
ip=4::
14 ERE -0.158 0.123 -0.075 1.653 | 0.006 | 0.200
==yl -0.140 0.076 -0.107 3.391 | 0.011 | 0.067
Bk -0.1 . -0.1 ) ) )
ey 0.158 0.066 0.138 5.733 | 0.019 | 0.017 IJ@M’E
[ EEEE -0.255 0.132 -0.112 3735 | 0.013 | 0.054 | TEE

[RERMY - FHER D HEHH EERA AT E - & U Sk - DL T EEEEE
BR Ry I 2RISR - SRERS - EREE =N B - TR AT -
IHTRERANZRA-11 fR - 55 ARG L R B B =G T EAVEE R
# B SR HASEE R TR EEHER RAE - BURERIIEG R - AFE
HEEEBEAREE -

ul



62 LIFmERE - M A SR EER - LIRS R R aa i

7 4-11 B3 0 B (L5

AEFHE(LAREL
e et | ez @Bﬁi\%ﬁ FE | R | PME | foEg
EE -] -0.269 0.089 -0.174 9.192 | 0.030 | 0.003
SEe | 0333 0.076 -0247 | 19.109 | 0.061 | 0.000 ?%15;%;&
ISR | 0616 0.153 028 | 16088 | 0052 | 0000 |

BRARIE - At reEsE

4.5 i
AREEIRA AR ST AR ET S RN R ERERE 2T - W1FR4-1257
TN
% 4-12 TR 2R E iR

EHAETE FREEETE HAATE Re% | pIREL | PIE | BEEM: | BOIES
TAEERE
WTE g H1 | 0.570 | 0.000 | *** A
INE L HI | 0.568 | 0.000 | *** T
TAERE
NTE [i%:c= ] H2 |-0.119 | 0.000 | **x* [Dava
EE) H2 | -0.191 | 0.000 | **x* @A
14 EEE MR R H2 |-0.187 | 0.000 | **x* [Dava
INE %=yl H2 | -0.115| 0.000 | **x* [Dava
ER) H2 | -0.171 | 0.000 | **x* @A
14 EEE H2 |-0.167 | 0.000 | **x* @A
82y TAEREE
[FE=E29] NTE H3 |-0.099 | 0.089 - RREIT
B H3 |-0.102 | 0.080 - RREIT
1B H3 |-0.075| 0.200 - RREIT
[FE=E29] INE H3 |-0.107 | 0.067 - RREIT
B H3 |-0.138 | 0.017 * A
1B H3 |-0.112 | 0.054 - RREIT
2y
fagat) MR R H4 |-0.174 | 0.003 ok [Hava
ELE I H4 | -0.247 | 0.000 | = [Sava
14 EEE H4 |-0.228 | 0.000 | == [nava

*xF P<0.001 5 **Fn P<0.01 5 *For P<.05

e A EBE R I RER R - Bt — LIEm S R R - B SR IE
T i e TR BA S RCR - (BE IS 2 g R (RS =
[BREREAIL - e =SSR N TIERmEEEARE - AL - BT SaERITEITIEI
FERE I

S

ul
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5. fGmEA R

AT EETEE LIEMEE - A B E RS2 Z BB 5 iR e85 2 17
HF W B\ B RERUR -
51 HR&ER
5.1.1 FEE N\ B ET1 Z B S

KIFCEB - I EH R B E—FHZI G2 T EHEERUSER TR Z1539.7%

G
RIFTERIELE ENEE - SENERNEE AR OREES R EE - RS
BRI RIK6.4% (190) - ;ErREBEEINFE2006E2 HSHE Mt (PEEREDRE) HEENHY
PSR (255% - &% ~ BOUA » 2010) -

TEAWTFERE R T FIE - NI IIS 2T F AR EL - R I K ] AE B 7 [ 78
MY » BB TAER AR HR - RDFEAERBAKE - LIRENKRS - HEAR]
BES 25 N2 R HE A\ B B S8R 5 B o S SR R R St B - R R A B A\
BRI BRI PERNH AR T B R AR B Al E - A e A —
L (Wei. et al. » 2015) ~ AL - 20T fn5@aEEE N EEEIHEERZ 2 - R B A\ R H 58
R E NI A - EEER.L - #ER - AR RS 2 W 85 2% 0 R Bt e
61.3% > ([HEHNRRKSGR I RAEHEER ZMEENEE3 40EE - FREEAE
HIFA S B S 2 R B T A R R R m A Ay 53 o ILEEAREESE (2012) HURRSE (HEE
BB EHERIER AH36.77% - BEMEEIIR2.99) EAEEFHIES -

5.1.2 FEHLA B EAF AL TIFmMEE Z 2R T

REH A\ BEABIEA TEWER LIEE "RBMEEE ) - TIRBEA ) kT IE
WAL, F=THAEEE M ER - RETR - B » ARIE— (2006) - FEREB(BEARES
BERAGHTEmEEREAE R - iTEEERE SRR (FRHEE RS BF
SEREEAFESD > MESOET - REH TIFWEERZEREE S - IREBEA TR

2012 5 FREESE » 2012 5 Uzun ° 2003) - BEIRHEES R IERTRESZSREBRET -

IRt~ — R N INEHRE B R RS B IR I A BE LIEmESRE S BEEN TE - it
B REBA(2013) T Fe SR A A HURH 5 e Tl E IR R B LM ERESyEE S

TATNGERS P5 e — e ANEHA BB A AT AN » FIRER TR TAEHIR A RHEITER ST -«
AR B A HIR N - SRS (F s R E SR - R B e b T AF
BTy R AR AL o ANTTE AR A GEE A BB R TEmE 25 EE
RRFIIEEEE N & - ILEADLAERE (2013) WIFE#HBUR TIFA fRIE Rk TIER AR - KT
TERERE S AR RAE R - A AREEA TIERIE - #08ins TIFRERE -

S

ul
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5.1.3 &M B A B EER R R 225

EHABNWEABECEEAEERLE £ TR, - TR, - T, o T
WtdmaE ) - TIRGEAL, - T ILEEGZ L o TERERRRR L - T LFEENI, FHHEH
FEEZEEEER - AWPERET41R DL FAVERE A B EEEER26-305 28 A5
AR ARl R AR E R A RN R RS (SR - EEF 0 1998) -
i EH A B W EERES S BEESIROREE - & v RE BB IR S R ARE & - 5
SR ISR SR R E R B AR B R - BEMERK - BROBE - BHRUE - R
2012) o FZEOR2AE HE M EEEE SN0 - S (HE R AR (2013) BRT
L TR RS e A - eSS EEEE 1 F L EHREEEEE SR
1-34F ~ 4-65F ~ 7-10E% - JLEIARERE (2015) BHRFEUESEHFERERESVHTE
B AIRERRFEEE - CEERHEB U HA S QR R - i HRHE BB B R
BHERE > HEZESNRTWE - HEERER - BREL - #2006 B RETF M ERGEH
W BRI A AR5 SR AR S (AR R R LEE S TFRAHAEERAZE - TR
LG EEBRARE EEFEESRAEN - BEREEEESNIFEHEBEE A8 - S5
A LVERE AT RES s B R - MRS R BN (BB S AN » Ik B B R
(2013) FFFERGENF BRI IE1, 747 (136 A B+ #FIRRE RS S e B H TR =
RS HASRAEE o #HEERN3E L L LIEREERAVEHE A B - HiA SEMEE S =K
P DATE T S il PR R 2 s TR A R T T T - [RGB EHR & - % HIT e (RS
Sy BEE SRR T S CL DRI & HERR Rl KA RE T TIF 2R Em E AT - T EIER)
PERIE R IERE R AN BRVIEI - RIEAGEEREMNZEH TR - #H A BTSSR
o TEREERE AR, o TR - T TIRIEN) ) AEEE AR - HERE MBI -
MHoerE R P RE - FEOEHEERGR NFHEEZSNEEEEE AL - nEHERE
B BEEH AT BRI TR EREEEEZN TIFEER - TIEILH 35 aLH
TERS 2 DB S N H IR R PGB B - HEGRIAIR T A\ T - H B TAF
W RAR -
5.1.4 WFoEiEER R
5.1.4.1 LiFimE Y ERA T ER 8

RIFFEARE SRR » BRT B =R - HM =AM BRI - TIFmEERE - EE
EREh S - AR R (2013) - FEL LR = B R 2 B (EAH BRI AS SR
FHFE] - FEE A B R TR RS B B & 2 R U)AER » Rl fE B AT E B LR
HIfERET - BAMA ARG RS ST S0 IR ER R - BN E A B TIRmEE - iee

i

13

{ai

EERE - SRl E 2R HEFIRE - MR NH TFREEEEEETEERE I HEA
BAEFFHETER - Kb e B B A R ERE H R H s LI by - i A B85

ul
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W& 1B - I RE B E — D ns B R E B R 2 20 TIFRE - M55SR
R @820 HEEHEHEYEERERE P E  SEIEERERTE - HE
5% H TEREENREICRER FNEEEER - R T EEHFIZI - ETREHIR
REINEE R NBRER G OEE R R BRIAFEERIG R RE - R T
ORI B R GEVLH ~ HHESC ~ BURRK ~ BREKEE - 2014) -
5.2 ARER

RIBAEEE - REEDUT SRR EE N B ERBERRREE NS
ER2% - F— FHAGH  EZDVEEHEEATBESE  RBEE Bl - BW - T
ZENG HEHE A BNFEERRES - UERBREHEE - /B A BT RN R
HilH 53 THEEEATRS - (HIESEIRO RS A BREE HBUS AT E - slEFEREA R
B A BFE AR A ERUAEE - DRI A B EERE - iRt B TF 2 B
TEA] - T A BIRES S e IR &85 - 55 fERG RN T - ER L A E NG ER

RS R BAENEE - FI0 E R IEERE AT B TR - FREEAE
TER BB ETT TEZE RIS R P DARE AT - M nsa iy R BE Ve R A E A - DARHEEE — AR A€
NEEZHMGRINES - B= fEPCRHE @ NI FECRKLEERE RS - [HE2ER
BeRr e s AE R 28 - R[5 AU B HIAIAE RAZCE JIRR - B2 A0 mT# sk It 7E I fe b i AT
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