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Abstract:

Objective: A patient who has stabilized or recovered after inpatient treatment may be
discharged from the hospital or transferred to another institution through referral as deemed by
the medical care team and the attending physician. However, some patients may soon need to be
returned to their medical institution for treatment. If patients in an unstable condition are discharged,
unplanned return visits to emergency departments or re-hospitalization may likely take place, not
only resulting in increased emergency medical resource consumption and medical costs, but also
giving rise to medical disputes and possible legal issues.

Methods: The patient hospital data files from 2010 to 2015 were adopted in this study. After
excluding the Division of Psychiatry, nursing homes and incomplete data columns, the patients
who made return visits to emergency departments within three days after discharge totaled 3,375
and were included as the research participants. SPSS 22.0 statistical software was used to carry out
descriptive statistics and inferential statistics in order to gain an insight into the ratio of return visits
to emergency departments within three days, patient characteristics, types of illness and related
factors affecting patients’ return visits to emergency departments within three days.

Reaults and conclusion : Among the 3,375 patients (research participants) who made return
visits to emergency departments within three days after discharge, 83.6% belonged to different
diagnosis categories, and the males comprised the majority. More than 90% of the patients were
deemed by the medical team to require only outpatient clinic tracking treatment. The patients
aged above 65 comprised the majority, with the highest number of hospitalization days. Among
the divisions from which the patients were discharged, the thoracic internal medicine and surgery
comprised the highest percentage. In addition, according to the research data analysis, those aged
= 18~65 years old who were marked with catastrophic illness status were at a higher risk of making
return visits to emergency departments within three days after discharge from the same diagnosis
category.

Results and Inferences: Male patients, patients with catastrophic illness status, and older
patients were likely to make return visits to emergency departments within three days after discharge

in the same diagnosis category.

Keywords: Return visit to emergency departments within three days after discharge, The same diagnosis

category, Catastrophic illness.
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