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Abstract: Advancement in modern medicine has increased the global average life expectancy, but
prolongs suffering of terminally ill patients. It is important for medical staffs to understand the concept of
palliative care in order to assist patients and families in decision-making and enhance patient quality of
life. This study explores the importance of end-of-life care and identifies the weaknesses of our palliative

care system in the intensive care unit (ICU). Four problems were identified in the management of care:
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(1) insufficient education and training of the critical care staffs; (2) lack of guidelines for symptom control
and psychosocial support; (3) inadequate communication between staff members and patient/families;
and (4) unfamiliar with care management and standard of care. A variety of strategies were implemented
to improve ICU palliative care, which included continuous education and training of critical care
professionals, establishing guidelines for critical care including withdrawal of life support, and providing
support and counseling for families in times of adverse events. With this integrative approach, we have

reached an improvement score from 7.1% to 82.6%.
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