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ABSTRACT: Patient safety culture is the key to patient safety. Investigation of patient safety serves as
the start of change. Due to the rise of customers’ awareness and numerous medical conflicts, the tension in
medical environments gradually escalated. In 2014, Taiwan’s survey questionnaires developed an online
survey system investigating patient safety culture had two dimensions added to the system: “work-life
balance” and “resilience”. Thus, the new version consists of eight major dimensions. The research aims
to explore the relationship between the importance and satisfaction of medical practitioner’s awareness of
patient safety. The Importance-Performance Analysis (IPA) was adopted to explore the key factors. The
research is expected to provide executive members of hospitals with suggestions about how to improve and
refine management strategies. The data were collected through questionnaire survey, and total 605 out of
669 valid responses were received for further statistical analyses. The valid response rate is 90.4%. Data is
analyzed by using Importance-Performance Analysis.

The results show that medical practitioners to suppose “group cooperation” is most important.
The most satisfied dimension is “safety climate”; the least satisfied dimension is “work-life

LEINNT3

balance”. The other dimensions requiring improvement are ranked as “sleeping quality”, “sleeping
time at night”, “being punctually off work™ and “perceptions of management”. The study is
expected to offer improvement suggestions in management strategies to elevate patient safety

culture.

Keywords: Patient Safety Culture » New-Safety Attidudes Questionnaire (New-SAQ) ~ Importance-

Performance Analysis (IPA)
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