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Abstract

In the international tourism boom in 2014, the number of visitors to Taiwan was
9,910,204, which results in a growth of 23.6%. The international tourism foreign ex-
change earnings were $14.6 billion. At the time of southward policy proposed by the
Taiwan new government, how to successfully attract the tourists of ASEAN (Associa-
tion of Southeast Asian Nations) countries visiting Taiwan becomes an important key
for passing the transformation challenge of Taiwan tourism industry. The purpose of
this study aimed at exploring the effectiveness of Taiwan’s international tourism pro-
motion on the ASEAN four countries, Indonesia, Vietnam, Thailand, and Philippines.
In this study, the questionnaire consisting of four international tourism assessment
objectives, 17 assessment indicators and 6 promotion programs was designed to gath-
er data. A sample of 200 foreign visitors was composed by a purposive sampling. The
statistical methods were used to analyze data. Research findings include: (1) "Internet
Marketing" was the highest rating promotion program among six ones; (2) The effec-
tiveness of Taiwan’s international tourism promotion on Thailand was rated as the
best, while the worst on Philippines; (3) The effectiveness of Taiwan’s international
promotion programs on Thailand was rated as the best, while the worst on Philippines.
In accordance with the results of statistical analysis, an in-depth interview was con-
ducted to search for the consensus on nine issues by seven experts. Finally, this study
proposed several recommendations for reference.

Keywords: International tourism policy, international tourism promotion, effective-
ness analysis, ASEAN countries
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