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Study on Factors Contributing to Expectations of Living in
Health Village Among Middle-aged and Elderly Population
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Abstract

This study assesses few personal factors that may shape individuals’ expectations
and needs in their preferences for health village among middle-aged and older adults.
Factors discussed include gender, age, education level, current residential area, and
monthly budget. This study provides a brief overview of the health village, and ex-
plores the literature theory for customer expectations, and designs a questionnaire for
expectation of living in health village. The questionnaire is based on the five levels of
Maslow’s Hierarchy of Needs (Maslow, 1943): physiological needs, safety needs,
love and belonging needs, esteem needs, and self-actualization needs. Research sub-
jects include middle-aged and older Taiwanese (age 45 and above) living in Taiwan
and in the United States. Statistical Package for the Social Sciences (SPSS) is utilized
to perform t-test and one-way analysis of variance (ANOVA). Results indicate that
females value more than males in physiological needs, safety needs, esteem, and self-
actualization; middle-aged value more than elderly individuals in esteem and self-
actualization; individuals with higher education value more than those of lesser edu-
cation in physiological needs and safety needs; and those with higher monthly budget
value more in physiological needs and safety needs. Current residential area is not an
effective factor in determining preferences for any of the needs. All personal factors
analyzed in this study do not reflect a preference towards certain social needs.

Keywords: health village, customer expectation, one-way analysis of variance
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17.%&E FHEM S IFER R%EEJ/@\%‘? 708 845 881
PEESL S g sy o Y 1R
18. %iﬁ?ﬁﬂﬁ LRS- 640 918 794
e TR PR T -
16. ‘3% EIE S #._gﬁ i; Iﬁﬁg&'ﬁ# 612 884 836
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TR A I AR T A (n=351)

PR T ey TSR YR t p

VEges Pl 125 205360  4.04520  -3.624 .000
bk 221 22,0000  3.33848

et Pl 127 14.8504  3.61012  -1.208 228
bk 219 152968  3.12706

apfpt 121 19.9669  3.97688  -2.109 036
LA 220 20.8364  3.44567

B Tl 127 125827  2.05264  -2.863 004
bk 223 132018  1.88154

FIESHE Bl 125 11.7440 252377  -3.126 .002

EN EAES 220 125636  2.23107

IS T TIERI L o I SRR AR 0 2 SN (t=-3.624 »
p=.00<.05) ~ &I EIff R4 (t5-2.109 » p=.036<.05) » EE‘%Tﬂ*W%’(t:—Z.S% ,
p=.004<.05) [ I35 I[N (t=-3.126 » p=.002<.05) t fifi &5 7 <=
BB A1 1 (M=22.0000)805 3 P 1 2 e 114 (M=20.5360) - 5

9 > ¥ % (M=20.8364) £~ €7 ;[ﬁ@\[ﬂd AU TR b £11% (M=19.9669) -

14 (M=13.2018) 54 2 S shisfe P (107 1 iy ) /[\;t (M=12.5827) > I'] w /[\gf:
(M=12.5636) 5% | 175 L [0 1 b §1 1% (M=11.7440) + {117 [l B
LR TR R A B IR AT
(Z') ANOVA RREIFrST 7

AR AR TR 17(One-way ANOVA! - [ iy 2 i

PP = DR R T I’?“ﬂfﬂu D“‘fﬁﬁ@*ﬁ%@%ﬁ@ﬁm I

FERLA SRR B 0 F I‘EI R I VR (p<.05) » A& W
Scheffe IJ&.&F@I;J PriEREE ffl s I [ o o el o
1 & G W Y % el 55

AT RREAR TP O & R AT Rl daft ol e v E’“f:”ﬁ*
F fifi+% 3.462 (p=.017<.05) * T [ Iz F[}gmslzz (p=.026<.05) | i # [
Bl i Scheffe g i oy TRl » Tt PP TEESEC ) 45-55
55(M=20.4790)* K" 75 75%) ] +(M=17.1818) > 56-64 5%(M=20.8319)*4" 75 3%/ ] -
(M=17.1818) » 65-74 7% (M=20.7400)*#* 75 251 | H(M=17.1818) 53 B, {3 il »
pAF 5 e i T T g PR el T R PSR F TR 1.642
(p=.179>.05) ~ 2.223 (p=.085>.05) ~ 2.278 (p=.079>.05) » F[| = B4 kel » Frl |2,

ESETEE [y A
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£ g A A B gy 55 AR (n=351)
MR FEr (Wl THNr fgves Fii pifi Scheffe

VEjff (45555 169 214793 365480 1642 179 -
(2)56-647%5 115 21.7130  3.93091
(3)65-74 % 50 21.4200 3.11081
(@) 7555+ 12 19.2500  3.10791

Hpifef (145557 170 149647 329765 2223 085 -
(2)56-64 5 114 154561 3.42335
(3)65-74% 50 154600 2.97067
(#7550 - 12 13.0833  3.34279

GEidek ()45-555 167 204790 364516 3462* 017 (1)>(4)

(2)56-64 5 113 20.8319 3.70786 (2)>(4)
(3)65-74% 50 20.7400  3.22497 3)>(@)

4)75m%) - 11 17.1818 4.06984
=+ Eglﬁﬂ\ (1) 45-55m% 173 13.0000 1.99709 2278 .079 -
(2)56-64 % 115 13.1217 1.91095
(3) 65-74 7% 50 12.9000 1.99233
(4) 7555 ) - 12 115833  1.50504

FIZSHl (1)45-557%5 170 122824 224853 3.122¢ 026 (1)>(4)

(2)56-64 5% 113 12.3982  2.45873 (§)>(i)
(3)65-74%; 50 12.4000 2.20389 (3)> ()

475 = 12 10.2500 3.19446

SRR ¢ b P -
*p<.05, **p<.01, ***p<.001

2. IR PO a2

SRRCELY TR ) SRS AR AN SRR T A N
I 6 AT IS A Pl R T TS R F i 3.822
(p=.010<.001) - [fij7% Scheffe H =53 ik i 41+ Pl | H(M=22.3012)
BEBI 01 (M=19.6622) « [ 2 ZEIGef [ ) F it 7.010 (p=.000<.001) » ffi] =
it Scheffe i i Foifrk 55 Ak g B A1 *%(EJ;)(les.llse)Mf?[aslems'»,rn
(M=11.8696) ~ F=42r] | H(M=13.4651) M HEslp| k') ™ (M=11.8696) ~ 42! |
-(M=13.4651) 4% iy {[1/25(M=12.3538) ~ TR |_F(M=13.4651) 45 (gl)
(M=13.1136) - rfﬂzﬁﬁﬁ[ﬂ%g F {ifit% 0.732 (p=.534>.05) - F@Q;ﬁq@wzj F
M 1.904 (p=.129>.05) - " FIZSHGIN=" | F it 1.320 (p=.268>.05) » 5% %
B 1 B o
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SRR S HIEBE Y5 17 (n=351)

NEWE Fap W 1By Bes  F{R pifl Scheffe
bk (OBUI 23 196522 332496 3822% 010 (1)< (4)

Q)i 115 65 20.9538 3.64619
)= (H) 175 21.5086 3.80844
(@)l - 83 22.3012 3.28238
AR (DB 23 14.6957 339029 0732 534 -

|
" Q)i 15 64 14.6719 2.94422
(3)“Z(H) 173 15.3006 3.38634
4kl ] - 86 15.2558  3.42031
Fiftil B2l 23 197826 375326 1904 129 -
Q) 115 65 19.8923 3.75884
(3) 2 (H) 169  20.5444 3.65142
4Pkl ) - 84 211905 3.51752
% EFER (D02 23 118696 171870 7.010% 000 (3)> (1)
ORMEE: 65 12.3538 2.16095 (4> (1)
(3) (1) 176 131136 1.94456 Eﬁg;gg
(4 ehrl | - 86 134651 1.69912
FIZSE (OBl 23 116522 283819 1320 .268 -
Q)15 64 119219 2.35234
(3) 2 (H) 174 12.3678 2.26874

AR 84 124881 2.44207
[

TRV ¢ h PR
*p<.05, **p<.01, ***p<.001

3. [[ﬁ &TJ_JF _I;‘[JT'LFI ”‘ :’Ej‘% é‘fﬁ @U/%E[ T
ARl " _JF | TL' | &% TﬁgéﬁﬂFiﬁrlLf TR R hgﬁ PRI A el
Beod FadiN piske 7 0 T :%ﬂm F fffi£% 3.203 (p=.013<.05) » Jfij =’ 7 Scheffe

i e P55 A7 Ok A R T f’ﬁw (M=22.6739) 4> — F'Ji(ﬁ) s
(M=19.9231) - " % %‘ﬁ?ﬂn F fifit% 5.927 (p=.000<.001) - iy =' ¥ Scheffe Fi k=
ﬁﬁ}ﬁmﬁﬂc@f{l B P (M=13.8478) 4% - fww( S0 (M=12.2308) ~
- fy (M=13, 8478)405" = fl( *)(M=12.6103) - VTJrﬂ\ﬁ-j:‘j\J F i 5%
0935 (p=.444>.05) > ;I}ﬂn F i 0305 (p=.874>0.05) » " FIZ 4l | F i
£7 0.553 (p=.697>.05) > iraat g_%g:g (Ect
4. T FF'[ (= 39T ] e R & T o o AT
kw@@yFﬁEﬁEJ%@%%@W@W’ﬁWEWJ@@ﬁﬁﬁﬁ%
Yk 8 AT fﬁJFF'[ (RG] i T = ﬁ‘ﬁn » Dk ﬁ‘ﬁn T ﬁ‘ﬁn .
" ﬁ%%‘ﬂﬁﬁ SRS EE L F f}j;’} fll£% 2.604 - 1.164 - ,0.289 - 2.305 - 0.186
(p>.05) T E S Hy s Pt > IR E R DA T IRnE SR 1L B
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A7

) E| LR | & T AR g A7 (n=351)

[ EXHE =+ 55y gy T8y R Fili pffi Scheffe

PEE ) - FA (I 39 199281 439728 3203% 013 (1)< (5)

(2) - Z|=Fu(#) 135 21.3481 3.15358
(3) = EIZ L (#) 85 21.5412 3.91746
(@) T E Fy(E) 41 21.8537 3.22925
(5) Hil- Fi7t 46 22.6739 3.97243

TdR () - PR ()N 39 146410 349049 0935 444 -
(2) - Z|= Fi(#) 134 154925 2.86474
(3) = E5 Fi(H) 87 14.7356 3.60058
() T E+ E() 42 15.1429 2.99244
(5) B Fi7- 44 15.2500 4.06988

EEHTE M- fFA () 36 201944 379837 0305 874 -
(2) - = Fu(#) 133 20.5865 3.23365
(3) = EIZ F4(#) 85 20.2941 3.97559
() T E E() 41 20.7073 3.34099
(5) B Fi7 46 20.8913 4.42833

&SR () = FA ()N 39 122308 210840 5.927%** .000 (1) < (5)
(2) - Z|= Fu(#) 136 12.6103  1.88237 (2) < ()

(3) = = () 87 13.2759 1.99237
4) T El- Fi(Z) 42 132857 1.87780
(5) &~ Fi 46 13.8478 1.68612
FIZSHOE (1) - B (S)) S 39 119487 276204 0553 697 -
) - FIZ F(2) 132 124621 1.89175
(3) = #= £ 88 12.1591 2.60806
@) T E-F(2) 41 120488 2.10892
(5) EE~ P 45 12.3778 2.98701
TR YR ¢ F PR
*p<.05, **p<.01, ***p<.001

%8

B [ PSR K SR B B 47 (n=351)

NEEE SC9B W9 T I9Hr  BeeE FGfi pffi_ Scheffe

ib;:“%? =k %[ 162 21.6049 4.13793 2.604  .052 -
(2){] [ﬁ[ﬁ 110 21.1545 2.97138

(3) gl 44 207500  3.71123
(@) 30 229667  2.85854
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NEWEL PC (Wgr 3199 BNex  Fil pifi Scheffe
e (DI 162 149568 341052 1164 324 -
@f 110 154909  3.03117
(3)Fn 45 153778  3.21424
OGS 29 14.3793  3.88600

Fidaf ()49 160 203750  3.81614 0289 833 -

QH 1 109  20.6422  3.46550

3) 43 204884  4.07882
(@)t 29 210000  2.89087

3 fﬁl%ﬂ* (1) =08 164  13.0000 2.09879 2305 .077 -

Q)] 1 111 126667  1.87487

(3) 45 132222  1.66363
(@)t 30 136333  1.80962

FIZSUOE ()45 163 122822 243308  0.186  .906 -

)l l‘ﬁ[ﬁ 110 12.3545 2.19502

(3)Fgl 42 121429  2.43522
()9 30  12.0333  2.64553

ORI ¢ b P
*p<0.05, **p<0.01, ***p<0.001
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