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A Case Study on International Trade Management
Technician Examination (Class C) Questions and
Strategy Analysis

Yi-Hui Chiang
Abstract

International Trade Management Technician Certification Examination was the
first certification examination led by council of labor affair. Since starting in Augest,
2007, it was widespread and popular with the industrial and educational world. The
main purpose is to investigate the participater of the Technician Certification Exami-
nation on the difficulty of examination questions and examination strategy, by apply-
ing analytic hierarchy process (AHP) and SWOT method. The results could provide
the suggestions not only on guidance and assistance on certification examination for
teachers, but also the student who will participate in International Trade Management

Technician Certification Examination.

Keywords: International Trade Management Technician Examination, AHP, SWOT,

Examination Strategy
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