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The Study of Relationship Marketing between
Student Autonomy Councils and Stakeholders

Chen-I Huang * Shih-Han Hong ** Jai-Fei Li ***
Siao-Cian Lin ****  Pei-Ying Wu %%
Abstract

Today, most of the relationship marketing research in nonprofit organization
is examined from the perspective of university. Very few are related to student au-
tonomy councils. As a result, this research is focus on student autonomy council,
based on Yu Da (Polytechnic University) and Feng Chia (University), trying to
do a comparative study. This research tries to explore how student councils adopt
various strategies including attracting, building, maintaining and promoting the
relationship with stakeholders. Qualitative research is adopted and in-depth inter-
viewing was carried out to uncover the findings. The findings suggest that Yu Da
can do more interactions and cooperate with external organizations, such as near-
by universities, societies and nonprofit organizations. This will enhance the poten-
tial benefits of win-win strategies for future activities. For Feng Chia, due to lack
of activities getting along with each other, as a result, the relationship with stake-
holders such as students, members, and alumni is not as expected. For improving
this kind of drawback, more social activities should be organized to maintain and
promote each other’s relationship. By doing this, an learning organization can be

formed and the linkage between stakeholders can be strengthened.
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