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Abstract

The base of this study is David’s Technology Acceptance Model. In the results of
this study, it could be found that user experience and website quality have significant
positive effect on perceived ease of use, and the latter one is more influential than the
former. Service quality has no significant effect on perceived ease. User experience,
website quality and perceived ease of use have significant positive effect on perceived
usefulness, service quality have no significant effect on perceived usefulness. Per-
ceived usefulness has significant positive effect on intention to use, and perceived ease
of use has no significant effect on intention to use.

Hospital managers should consider the website quality of web registry of clinical
appointment as the most import factor. And in order to improve the web registry opera-
tion, both the speed of screen appearing and the response time of system are crucial.
Hence, let the web registry of clinical appointment operation become more easy and
friendly is very important. Meanwhile, it’s also important to enhance the query func-
tion in related web registry of clinical appointment. Moreover, introducing doctor’s
specialty and providing the distinct correlation between disease and medical treatment

information are good ways to enhance the usefulness of web registry of clinical ap-

pointment, thus encourage the customers to make best use of it.
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TR B R E B HIN R -

IRV Ry BB i 52 B AU 2 DATR PR AT o B G Ry BL it » P B BT Ry (EEE
A » FEOZITREE (FHEE) g - HEEAREEITREEC "1
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A B A T S8 P R R R AR L TR« MBS FR AT o */dfhe3.524 » /N
5 FFATHREEAYREHE (Carmines & Mclver, 1981) 5 &R 5 A CFIELIF]
5311 550.900820.901 » ¥K/20.9 » FFEAHRE S BUARYE K A @5 AR PNF1EL
PGF153 7 F0.778820.672 » ¥JK1R20.5 » FFEHHBIZ G AR HE o BERE R =02 WL
A DBERE AR E BT R ATE AR TREZ BRI R AR AR
mEFAEERKBAR K G E 2 B R4 HEIEE R — 0 15
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F1 ~ BESHRARCE B R AR R

HathE & T TE A SR

A B E R A X’ 1029.089(0.000)

x /df 3.524

GFI 0.769

AGFI 0.084

b U eL CFI 0.900

IFI 0.901

NFI 0.866

NNFI 0.889

¥ O FE AT PNFI 0.778

PGFI 0.672
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vis, 1989) » AWFIE5E 78 Ry BF Al 25 BAZ LA B EF SR D REEU R AR 1+ Bl
Ko BREE - GIEBBRERNE -

2~ BHHEH (Perceived Usefulness) : fRIBRIEZE A AHBIRI BT FE(Da-
vis, 1989) » AWHIEE 38 5o 50 F 5 JRk B b i B Eh SR D RER A PR -

3~ i EH (Behavioral Intention to) : f#EFishbein and Ajzen(1975)%f
TEERERE . P FAUE R T A B —FETT Rty B (Sub-
jective probability) ; o ARWFZEHF " HERE | B R HERKBERL
FH#E R B AR T RERY L BUE R o BIARARBE R R MY E ~ ATREME -

4~ IRBSE - AE2HEPZB (1988) =R SER "SERVQUAL ; &
FREERTT (2002) MeEIRYIRE W E ER - ERRGMER - DIEH#H
A 7 55 1 2 o B 0 e R o B8 e B o P P R O AR S -

5~ Hal#CEE ¢ Ajzen(1985)8 Ky - A& BB IEGEN - MLEHES
HHRKREHEEEZET] -

= BHAMHE

FEHE TR0 (Structural Equation Modeling; SEM) &Joreskog ¥ AR 19734F
R AL - BBy — MR B RUIR BRI EH AT i 92 51k Hon] R 2R BE & B e B At
B R R R BA 1% » B m] BR AT 8 B o 1ok BB PR B RE AR BR 1R 51 IR USR58 2
TEAE B (latent variables) ¥ » RV IER 2 B BIR - EHRH SRR —
Al B B A =X - Sl A0 AT A R A T TR Y B FRIRF - R A TR R SRR R T ARG YR SR
AR HOR K B AE R GE [R] R i B — SR YK IE R R B AR+ 12 8 3 — 4 g
AW SERE Frrh sl B A I IRy (BRRS R » 2011)

feikE TR RS T IRFESAT BTSN ) BRI - — D AT B
WA E MR T IERIIR A - 55— U5 X REE SR s ey H Y - DIEES IR 4347 % H
A A B 25 {18 A3 T 9 IR SR AR =G AR 1T B I r iR AR A2 L R - BEHAE
BIREH L2 IRE - SEM JREEH il iR = ~ pEfe B & R (fit indi-
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cators ) BB IEFEHE (modification indicators) » i5 S5 8 BEFE AL T B 3 ik A3
fERARRIE B (BRASER » 2011) -

A8 R DU A 05 A2 U T R R 1 e s B s BB R < B - BEFJIBM SPSS
AMOS 204K #2EZIBM SPSS Statistics 208KHE » FRATHE B E R 00 A2 - 208G
M~ SR~ IR o B A B R B B R 2 B M DU R A RUR I HL
LA B 4R AR A b fi s 12 Y g R AR 5 5 B

HRETE

AW IR AR SR E K (Davis, 1989) - 7 & BB # R < Ktk 7 LU
o BRI SEEIGEE - ARG 26 (F VEKAHEIFE) - WA
Fo = KRBy » BB BB A M EE - Shel 5 5 _fn Rl E HER - 35
W AN R kit E E R - fheil (& UEMMHERE ) 5 58P EE o Ry 5 R
BRHIE BAM HEMNERERR - ol B HEAER - &5
R R TER ~ 20 A AR A BT - FE SRR AR B S P s A B R -

F-ERAMD > EEREWEBCEIBANZIFAEEE - RAZFR (Lik-
ert) AFRNEERE - HEEHR "IEHEE, ~ THE, » "T&#, L '’E
By~ TAEE, ~ TIEEARE ) FRM@EEb L% - 510 5= EREE S
ARSI > KEEED MR RS GIRESERG S - HER LB S 8
I AIRREEHRRRE -

AW LURE T FE R T e B 5 - PO b s 2 B R E Btk o DUBER]Hh
B 7 B - SLRICE S 35507 - BORHE BRI R REI1005:1 H3 H E
10051 H28H -

TEIRRE U R A5 B 71T » ARWFFCER F Cronbach o $REL » 43 GBS R 6 2 A%
SRIE o LUN 0 B 25 4 8 i 2 o SR A S0 B 3 FE R 2 A 2R RHBR A SR AR 2 Pl
5 e
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22 ~ [&RE 1 Z Cronbach a {R¥L

"R B Cronbach’s «a
{5 FH = 3 0.935
PHIEH 5 0.939
FH1 55 6 0.946
AR 75 & 6 0.849
AR B 6 0.830

BENREXR

— R RE

AW BOR T BEAAYE A B AR B RS R - il ~ B - 25 AR
A pE R ~ B EINT & - SRR EE - HhBEAEAE54A (15.2%) ~ &4
H301A (84.8%) - BEAI @S ITEH216 A (60.8%) ~ RBEAT Y
HEEREA 139N (39%) @ PHFEERF20.6455 » SFHIEMTEE R9.644F » KT
SR T Ry 8.8 74F » MR E L Fl ME S BT ANFR2 P /R = TEARWFSE 2 P92 284
™ (RE2) - EsERMardiafR B k276.124 - /NAT728 CHERTTHIES B X (B i 42
H+2) ) - AIEREAEREAZIUHEM (Bollen » 1989) -

[ & B < RGP S BT AR FR - B ERZREBHIERE KL /NMA2 » BUR
KR BRI & BBEE R &E - MR ERZMardiaffRBUE9/NLY (ERZ
X (BRZEH+2))  FRAMRZERFEG LU BB - EFEBR
EZ o MECHERIFH RBZIEIE » 1048 1 5 R =0y 20 A Hhod & (8 ) BR R HE Rg
B B A 28 B Ry 2 AL EH R 0 Bl R {3L (Maximum Likelihood; ML)

(EREEEC > 2011) -
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K3 AR R AT

R RE B Vg | REMERE i 28 HE | Mardia $R8K
o & R 3 3.60 0.90 -0.201 -0.295 10.051
EHE H 5 3.91 0.79 -0.740 1.192 31.639
ELySIEZEE! 6 3.80 0.84 -0.494 0.481 41.569
RS ot e 6 3.40 0.63 -0.198 1.951 23.449
&R B 6 3.98 0.70 -0.841 2.111 19.882

ARtge St (BAEEE) LB IRERE RMKAFTR - HERTALUE L -
[P AR E (AVE) B JRITR0.694~0.908 » SR 1 25 1 1 ] Y
FHERAGREL - LE o AT SR BES S5 1 T 7 il ) FUBT MR > BUR B R A EHINE -

T4~ BHPERER

T S FHES R 8L
o A B C D E
A~ EE 3 .908
B~ #RH1HEH 5 623% 862
C - A H 6 572% 789% .859
D ~ IR%mE 6 .539% 637 557% 700
E ~ i & RKES 6 281%* 362% .349% .309%* .694

Ahl : DU B 8RB R S AT A EHAY T -

AE2 ¢ BARZ R VBB B P B A IR (AVE) RSP TR - B E AR
FER AR E -

b3 1 HERF/KHE 0 =0.05 I - BB AT PR BGE RS /K HE -
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(5554 FRAR ek B iR PRASME | e B S
H1 T IE H— 6 =R IEmM 0.497* =
H2 P15y FH— i = IEM 0.186% s
H3 PN 7 F— @85 H IE A 0.599* 2
H4 Pk 5 ity B — BRI 1EE 0.335% &
H5 ks f B — BR N 2 N 0.546* 2
H6 B AR B — PR IEm 0.074 S
H7 &N B — SR A1 5 EF 0.240%* =

Ak s Ty RAEBAE/KHEQ.OSRFRAF

HFSHIA - BRAIE L ~ S8 2 A0 A R A s B 2 B A5 /K HE 5 SR 5
P RR AR 2 B B BAE K e 5 R8s S B SR8 R0 B B8 0 2 I B s B
REE/KUE 5 SN B SRR AT PRS2 AR B K e - B B 38 2 R 52
SR KAE - FERANE 2R -

0.335
(6.728)
0.497
0.546 (5.685)

7

9.159) ,°

0.599 .
(9.975) BAEE

0.186
(2.298)

0.074
(1.964) .7

0.240
(4.682)

[ 2 ~ e A5 Y P S ]
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ForP R T & AR AR B BN F MR ORI R E - WA R
MBS HEHEAEE RS - MaBAEH (0.497) BIEFZH (0.486) Ay
R - HFEZRAG ARG HHEHEEGEE S Er R HEH
BN ZRFEAAE HEESE (0.186) ERELABESEK (0.300) -
FEEE T e SR BE BT v DAER T 6 ) B F 0 I H SR M iR 5 9 RELOE P (EL S 5 A
0k T B A O T RE S HE 1) 2 08 R 7R oK s&%@Xk °

MR EE IZRE - 284015 H B 5 o B i S A B IR g 8 (A AR e
AP A 2 % - P IR i ’%‘"ﬁ; FIHE (0.662) HYEEHEBUER KRR
HMZH (0.599) o HILATED - 5" B EREFEHEENZ 2N - TEEESRSH
P o HIEAN KRB R REAY 5 F AR B - 35 ] DU IR oL 2 i R 1 & F R
A AR ERCR (0.327) BARE aE S HEZBOR (0.335) =
RLEH -

SR S HARE » B ol B B AR i i 3 A B (R s 28 - O IR ES A
BHHVEEESUR (0.546) & Gik M«%é‘ (0.240) -~ FHELAIH] - B EME » — 1
I R SR A s AN B R — A B BRI G - BERF R (R IR B - A E R
ez~ FERBES It E AT A0 - B R B EHEE R RS » HEE
e MR SK - AT LB LA HRAE -

Fo ~ BERE A EGUREK

VEAE R | Y AE EE B | R R GifZRves PR | RER O
HHEE | BFEH 0.497 - 0.497 =
FOH1 55 0.186 | 0.599X0.497=0.300 | 0.486 =
PHIEHR | BEIZH | 0.599 - 0.599 s
PRHSE | 0.335 | 0.546X0.599=0.327 | 0.662 1k
HEREE | 0.074 | 0.240X0.599=0.144 | 0.218 =
WHIGH | IRBSE | 0.546 - 0.546 piss
HilkeEE | 0.240 - 0.240 b

1 T, £ P<0.05
2 T— ) RMEFRR

- 80 -

@
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iR e AT TR0 BB R o AT RS R - B A AR T A e 0 R HEEE R
IR - 7 SEACHITAE S 7% B8 e O % 5 TR T o 28 48 7 DA B i s 3 5 Bt [ A
SEE AR - DUN AT Z IRH R AR T SR A R & -

— - MR s

REH B o AT Al RAS A+ BRI B B8 2 R 68 R B IE 1 s 3 - LS
smEdDavisiy " RIS AR , (1989) WIMFIERS KA » ARWFFERE - " RHAAH
Moo TR B T ER B E R - HEEERE R (2008) AUBFTERSR
FAEL - BEAER RIS - refE E MRS - DUEER S LA - BB E#
BB UL B AR EE L -

SLARAIE FHZRE - ks b8 BLER AN 2 B REAIE F 5 A IE R 8 - [HEFHE
Ba QAR E S - M5 BRI S HEEES - BAHE R
MELERES - SR BEEDavisHy " BHR28E , (1989) - HEBRIRH

(2008) BIEME (2004) WYRFFERERAE - ERBEHE NS - AR #5552
ot - QU g m A AR AR RS - (BB ROR AR - I b B SR AT A
R SSOR = YRR AN B F B RE AN A AR SOR - FRIL AT - 9 AT S B G
ZaMt - et eR S -

LR IR MRS Ak E B A B R 2 L IR 2 38 - LB 2l
GlE (2004) BIWFFEHRERAAE o R BEBORATE - IRH oL E B8R 5 H AT
HE SSOR R R S AR B A R 2 YRR G SSCR,  SUIRBS W A BRI T - Hitt
AL BHR RIS o —EAF F RO S M kA BUE — A S R R R G - By Al
fE R RS - M ABERAL 2 - BIEmBER g A 2Ry - BN EAE
ASE A ZIRE > RERERE MM R - M REE R B R LR E A
B - WA TRERIA M H R BN FEE R 9.644F » PIIHEENRFEE R
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