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A Study of the Relationships among Customers’
Lodging Motivation, Lodging Experience and the
Electronic Word-of-Mouth: A Case Study of
Renting Out Lodging Platform “Airbnb”

Chih-Jiun Lin® Jui-Fen Tai™"

Abstract

The object of this research is to discuss the relationships among customers' lodging
motivation, lodging experience and the electronic word-of-mouth, which is based on the
investigation of Airbnb users. Moreover, the study will also comprehend the differences
in the lodging motivation, lodging experience and the electronic word-of-mouth for the
customers with different demographic variables. The survey respondents were those who
had used Airbnb to book lodging. Using convenience sampling, And 388 valid
questionnaires were retrieved. The statistical methods included descriptive statistical, ¢
test analysis, one-way ANOVA, Pearson product-moment correlation, regression
analysis.

The major findings of this study were summarized as follows. First, the different
backgrounds of customers have significant difference in the lodging motivation, lodging
experience and electronic word-of-mouth. Second, the lodging motivation and the
lodging experience have significant positive correlation. Third, the lodging experience
and the electronic word-of-mouth have significant positive correlation. Fourth, the
electronic word-of-mouth and the lodging experience have significant positive
correlation. Hoping the results of the study can provide the Airbnb hosts as references

for management and realizing the consumer behavior.

keywords: Airbnb, bed and breakfast, lodging motivation, lodging experience,

electronic of word-of-mouth
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H (3)40,001~60,000 95 3.853 812 95 3.056 .832 95 3.439 .753 95 3.949 520
g A (4)60,001 L1 I 41 4.057 .802 41 3.203 .730 41 3.628 .685 41 3.956 .604
F{E 1.026 1.070 2.105 690
(T RE3% 116 3.897 .679 116 3.106 .755 116 3.472 .737 116 3.912 .508
QHEAT 67 3920 .841 67 3.055 .887 67 3.582 .750 67 4.033 .574
e [E)iEEEES 62 3968 .685 62 3226 .693 62 3.661 .616 62 3.884 .501
4E4 96 3.854 628 96 3.229 713 96 3.633 .624 96 3.854 501
(5)HAth 47 3702 675 47 3.057 826 47 3.431 804 47 3.817 .370
FH 1.112 915 1.442 1.717
(HEEIE 213 3.865 .749 213 3.119 .773 213 3.493 730 213 3.877 .543
e Q)& 81 3.860 .681 81 3.259 816 81 3.682 .746 81 3.931 .463
) H Al 94 3922 594 94 3.089 .710 94 3.590 .591 94 3.936 .449
Flg 247 1.267 2.274 607
(HIE 51 3.712 924 51 3.157 .725 51 3348 .723 51 3.624 .575
e @)1~3 A 286 3.876 .633 286 3.134 .744 286 3.580 .678 226 3.955 .464
" 34 AL E 51 4.052 .764 51 3.163 944 51 3.632 .807 51 3.890 .565
F{& 3.052*% 044 5701 9.738%%*
ERBE 3>1 : : 2>1:3>1
(11,000 TCLL R 32 4.042 784 32 3260 .665 32 3.508 .758 332 3.800 .586
% (2)1,001~2,000 5~ 157 3.834 .627 157 3.068 .741 157 3.519 .728 157 3.906 .472
15 (3)2,001~3,000 5t 119 3.964 .691 119 3.269 .789 119 3.637 .649 119 3.933 512
FE (4)3,000 7L | 80 3.771 .790 80 3.046 .809 80 3.528 .720 80 3.893 .528
FH 2.028 2.261 751 393
2K 1% 206 3.887 .651 206 3.095 .676 206 3.576 .637 206 3.840 .497
QB K2’ 100 4.020 .610 100 3.383 .762 100 3.760 .623 100 3.960 .458
18 [OEER 32 3.844 733 32 3.031 881 32 3.297 906 32 3.963 .522
= )5 K 4w E 50 3.580 925 50 2913 950 50 3.230 .828 50 4.008 .590
KEL F1E 4.569%* 5.416%** 8.30%%* 2.394
ERGTE 1,2>4 251, 2>4 1>4;2>3,4

"p<.05; "p<.01 ; *p<.001
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EEN T ZNEE T B BTSN EEE - SRR
B> U AFE 20,000~40,000 7T K7 40,001~60,000 TTHYEEZ ZEZE 7S B U A 20,000 7T
DUTHYBRZ - | [EIfE NS 72 B R ER(F=3.745, p<.05) ~ {TE#aER(F=4.731, p<.01)
i FRIEEE R - KERILEEEIE  EEEEE > 4 AL B EN AR
FVEEE - FEfTEIRE SR L > 1~3 A (FEaiein i En EmniEEErEs - T
TEIERINYRE | T > (RS BEES [ (F=3.191, p<.05)EFAZ 25 B » B4 LE SRk
15 3 K 2 IREEEEEE 4 K 3 RLLE - BFEREER(F=9.089, p<.001)ZERHE 2 -
ERIDIEIRAERE 2 K 1R 3 K2 WM LEEENEE S K4 ®/ULE 78158
BR(F=5.783, p<.001)ZEHHE 72 5 » FIREIEEI(FTE 4 R 3 EL 5 K 4 DL 8
ENEE2RIE -

H_ Bt e A Se RS — - RE O TEEIE2 Airbnb (RIFREE(F a1
BREAR IS SR - Hep o MR - BIEAREE ~ SEg HURA ~ 28 [H
EANE - (FEEENRESE 6 IWAHEEZR » HepSmulFaEigin S mARE
BEKRE > RFBGHZER - ZHEQ010) ~ (&S ~ S=EH - RIFEQ012)F 5T

SEE AR [EMY A S TE A A e 1| B 2 BAVAE SR E - BB~ FREEET(2009)
PR\ ARS8 TS ~ Gl ~ B R ~ SR E P B U A B EE s E B
ZBEAGEEEE -
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IR B E 5 B AS B2 TEAS
) cO @ M SD  (E¥t M SD E# M SD  {#E# M SD

e (O 216 3.752 .692 216 3.716 .568 216 3.646 .638 216 4.051 .569

%U Q) 172 3779 728 172 3727 671 172 3.442 811 172 4.153 .567
tE -370 164 2.7%% -1.751
()30 BRLL T 244 3.795 684 244 3.736 .586 244 3493 733 224 4.065 .541

& (2)31-40 5% 113 3.677 .750 113 3.692 676 113 3.637 .730 113 4.179 579

B3l R 31 3.839 723 31 3710 .623 31 3.750 599 31  4.040 725
F1E 1.265 .195 2.762 1.731

i ()AL 281 3.714 708 281 3.700 .600 281 3.488 .687 281 4.068 .532

ket QEE 107 3.897 .693 107 3.776 .651 107 3.731 .796 107 4.171 .656
tE -2.298% -1.081 -2.975%* -1.594
(DIE 309 3.736 .715 309 3.700 .615 309 3.483 729 309 4.088 .531

F OIfE 27 3.870 582 27 3.880 .648 27 4.009 498 227 4306 .560

Z ()2 fEPlE 52 3875 720 52 3.764 593 52 3.750 697 52 4.034 .757

% FH 1.184 1.212 0.043 %% 2.180
BEBIE 2>1:53>1

. (OKREERELT 250 3752 690 250 3.732 .615 250 3.566 .697 250 4.062 .538

%F’i i 138 3.786 .740 138 3.701 .617 138 3.536 .778 138 4.158 .620

>~ TE -456 474 386 -1.586

7 (1)20,000(Z)LLT 109 3.835 670 109 3.764 571 109 3.569 .644 109 3.952 .575

5 (2)20,001~40,000 143 3.675 .667 143 3.740 587 143 3.554 655 143 4.150 511
(3)40,001~60,000 95 3.800 763 95 3.668 .669 95 3.474 898 95 4.168 .587

H (4)60,001 L F 41 3.805 .797 41  3.665 .700 41 3.713 719 41 4122 657

s FH 1.252 563 1.062 3.361%

N FERE ST 351
()T g% 116 3.681 .741 116 3.638 .661 116 3.550 .828 116 4.177 .382
QEAHK 67 3978 .781 67 3.810 .650 67 3.634 804 67 4.187 .597

W QSE 62 3710 .604 62  3.794 561 62 3.617 568 62  4.040 .498
@A 96 3.766 684 96 3.706 .558 96 3513 600 96 3.979 .598
(5)HAt 47 3.734 650 47 3.734 620 47 3.463 771 47  4.080 492
F{E 2.061 1.120 582 2.199
(H&EEIER 213 3.749 781 213 3.711 .678 213 3.521 .768 213 4.082 .626

% Q)E'ErH 81 3.772 703 81 3.694 .632 8l 3519 724 81 4111 517

s ) H Al 94 3793 515 94 3766 422 94 3.665 616 94 4.114 475
F g 130 352 1.414 140

- (i 51 3569 .700 51  3.637 .635 51 3.436 694 51  3.873 .708

F;' )13 A 286 3.799 .682 286 3.733 594 286 3.533 721 286 4.136 .530

{ji 34 AL L 51 3.765 827 51 3735 .10 51 3799 745 51  4.093 .594

% FE 2310 543 3.745% 4.731%*
ERIBE 3>1 2>1
(D1,000 TEL N 32 3.797 670 32 3789 .687 32 3.680 .776 32 4.109 .635

e (2)1,001~2,000 ¢ 157 3.697 .716 157 3.669 .617 157 3.486 .675 157 4.111 .555

%}g (3)2,001~3,000 5= 119 3.840 .651 119 3.731 .589 119 3.670 .702 119 4.095 .538

* (4)3,000 TLLE 80 3.769 783 80  3.781 .622 80 3472 816 80  4.063 .625
F{H 949 773 2.159 136
(2 K1%& 206 3.786 .629 206 3.706 .535 206 3.648 .631 206 4.006 .583
. O3 K2® 100 3.860 .644 100 3.838 .545 100 3.665 .624 100 4.108 .455

gg QGHU K3® 32 3438 896 32 3.703 .688 32 3273 894 32 4344 527

%—Eﬁﬁz @5K4®EE 50 3.69 925 50 3.560 914 50 3.135 953 50 4285 .660
F{H 3.191 * 2413 9.689%* 5.783%%%*
EZGTE 2>3 1>4;2>4 3>1;4>1

*p<.05;**p<.01;***p<.001
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HigtmESER > UL A 20,001~40,000 T 5z 40,001~60,000 TLEZE LA 20,000 T
PO - T[S AR R (F=3.153, p<.05) ~ T ATSEME | (F=3.476, p<.05)fiHi |
A& =R - KRR s 12 " = ) R T a5, B BEEHEAR
1~3 NEEEER BRI RS - T {EEEREARE ) £ EHEE=4.569,
p<.001) EARBAEAER » KRR EEESEIR - (115 4 K 3 %50/ 5 K 4 (A BB ER
(18 2 K 183 R 2% - fELIRRALi(F=11.101, p<.001) EAHEEZR - K5k
ELRcs s > (118 4 K 3 &N 5 K 4 RSB 2 K 1R - Al5EM(F=6.848,
p<000) EAEREZER - HRIEEEER » (15 4 K 3 WA 5 K 4 WEEERESE 2
RIK -

RAREEIR - B AHTEATR D 2 (B = - AR ACSETETT . Airbnb 15
FAEMERS LN AR R JEIGE 3 - Hdr o MR BERE P
A~ FIFEAR - (EEERIREE 5 HAHEER -
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TR AR

42 8 -

3@ 105 & 4 7

% 3 AE AN DISET IR RS LRI 2 Rk

>l g B CIRE Bt BESE
AL g3 sp @m M SD @® M SD
()& 216  4.091 .624 216 3.571 650 216  4.010 .527
MR Q& 172 4248 611 172 3.686 .725 172 4103 .578
tHE -2.485% -1.621 -1.631
()30 FRLL T 244 4127 596 244 3.617 647 244 4065 507
P (2)31~40 5% 113 4224 621 113 3.692 756 113  4.065 .624
Y G RLE 31 4194 806 31 3406 .688 31 3.892  .600
F{H 988 2.139 1.397
i (DARLE 281 4.126 576 281 3.601 .667 281 4.034 504
s QQEE 107 4252 725 107 3.679 734 107 4.097 .660
tE -1.796 -.999 -1.002
(DI 309 4.159 586 309 3.626 .680 309 4.073 514
1 {H 27 4346 527 27 3770 545 27 4148 472
Fug G2 EUE 52 4077 834 52 3523 774 52 3.872 747
F{E 1.672 1.179 3.450%
FirieE A
. (HKREDT 250 4.091 590 250 3.586 .700 250 4.020 .526
t%ﬁi OWFEFT A E 138 4287 .661 138 3.688 .657 138 4.107 .593
=~ iE -3.013* -1.415 -1.498
(1)20,000 7tLL T 109  3.972 600 109 3.525 686 109 3.971 .524
(2)20,001~40000 143 4224 570 143 3.690 .633 143 4.071 494
SEHg o (3)40,001~60000 95 4239 643 95 3.644 740 95 4100 .643
Aug A (460,001 L | 41 4260 717 41 3595 725 41 4081 .580
FE 4.796%* 1.249 1.121
FigfaE 2>1;3>1
()T e 116 4287 615 116 3.619 711 116 4.108 .587
QEAH 67 4234 682 67  3.660 756 67 4117 599
(€S 62 4118 509 62 3.597 565 62 3.976 480
T (HEL£ 96  4.063 622 96  3.602 697 96 4017 531
(5)H A 47 4000 637 47  3.651 665 47 3.986 515
F{g 2.944% 112 1.089
FigfE A
(H&EEIES 213 4.153 671 213 3590 .746 213  4.042 .629
e Q)EEEH 81 4132 549 81 3.657 658 8l 4076 .463
(3)HAthr 3 [ 94 4202 568 94 3.666 557 94 4.050 422
F{H 310 533 111
()IE 51 3961 .708 51 3478 732 51 3.869 .653
Ik 2)1~=3 A 286 4.197 589 286 3.644 621 286  4.087 .502
gy (34 APLE 51 4157  .688 51 3.643 939 51 4.029 671
F{E 3.153* 1.292 3.476*
FirieE 2>1 2>1
(11,000 5CLL R 32 4.094 .624 32 3475 750 32 3917 .593
% (2)1,001~2,000 7= 157 4200 608 157 3.573 667 157 4.048 530
5 (3)2,001~3,000 ¢ 119 4.179 583 119 3.697 .634 119 4.105 .461
EE (43,000 TLLE 80 4.083 703 80 3.665 .762 80 4.031 .634
F1E 774 1.343 1.050
02 K1& 206 4.031 611 206 3465 571 206 3960 .529
23 K2’ 100 4153 505 100 3.686 .644 100  4.058 437
Pjﬁ Q)4 K3I® 32 4479 574 32 4.063 .708 32 4339 543
Ty @5 K 4| 50 4507 717 50 3.860 .948 50 4230 .734
F{g 11.865 1.101 6.848
By 3>1,4>1,2 3>1,4>1 3>1:4>1

1."p<.05;"p<.01;""p<.001
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e BEEEERITS ) BRiEREiE o BREROEaE e
EE LIRS - BEGEEEAAE - &G B AR LT Z a1 L
i

faselU © Airbnb BCTERR S (: 1 B EL(E Ta A SR A E AR

fRrise i+ Airbnb BETE R (115 BG R AR [ h9 i 2 -2 A )

fiiserN © Airbnb BT RR 2 48RS LIRS B (E T Bl i i B2 A

* 4 EEEFRE R (AR

S EERES R RSB PR
ER L
RERE 444 A454* 622 326" 6117
HAZIEK 388* 448** 424" 133 453
e B Es 554** 573" 633" 184 633"
FfEW 499" 4747 384" 573 6117
g AR =L Ul 629* 649" 682" 400" 480"
<001
7% 5 (ErERe b aEEs IR 2 Bl AT
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SEIEEH CIRG = CIREBLA EIEHES s L1
[ B 240" 416™ 453" 459"
155 B g 213 447 395" 4417
B iehs 140" 323" 219" 285"
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e AR = 413" 545 548" .606™*

p<.01;""p<.001

6 YRS IR BLEEENE 2 Bl AR

SIEHE  REEE Bk Y e fﬁf‘é%%
(e 250" 041 .030 4627 253
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*p<.001
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