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The Application of Big Data on the Impact between
Workplace Educational Training and Employees’
Background — in case of Hotel Industry

Shu-Yin Tseng * Sheng Huang

Abstract

Big Data is the popular analytical method in many industries this year. It changes
the analysis of traditional business in applying on enterprise. Combining multiple tech-
nique and data, it can help enterprise make more accurate decisions and predict future
trends. Our research applies the Big Data in human resources management, because the
human resource is an important assessment in the organization. In addition, we take
the hotel industry for example. With the trend of vigorous development of tourism in-
dustry, the department of human resources is becoming the core department in tourist
industry, as the tourism is a service business.

Besides the good hardware, the key factor influences the hotel’s images is its ser-
vice quality. So, based on the architecture of Big data analytics, our research uses the
Data mining as the Analytical method to explore what factor influence the results of
employee training served by the hotel’s operator. We are inthe hopes that the research
results can be a reference for the hotel’s operator and the decision-maker of the human
resources department in planning the employee training. The more the staff education
and training system can be improved, the betterthe service quality of employees,as

well as the hotel’s operational performance.
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