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Insurance and policyholders personality research
Andy Huang *

Abstract

Investment-oriented insurance products to both finance, investment and protection products
in the European and American countries development has for a long time, they have
recognized by the competent authorities in China, is also a short, mid-life insurance
companies commodity strategy. Taiwan life insurance companies in which Polly reduction
wave, the introduction of suitable market trends, and allow life insurance companies to
appropriate profits to meet customer needs, with a view to the sustainable management of
commodity strategy. In this study, Miaoli County as the research object, and select consumer
product purchase Behavior Model of personality traits and investment and involvement in the
view to be explored analysis Miaoli County consumers to buy investment-linked products
behavior of direction and planning.

The study found that the owners of the insurance company, biased in favor of consumers
should be aware of what kind of personality traits, and dimensions of the degree of attention
and awareness to improve. Product design: life insurance companies to provide better
protection, investments portfolio are required to conform to safety principles, can "hedonist",
"peacemaker", "keen pursuit of knowledge" investment policy more buy desires. Business
people: the life insurance industry business professional knowledge must be education and
training, for the "epicurean”, "peacemaker" analysis and planning policy needs to deepen the
concept of investment and insurance positive. Policyholder information security work: stick
to the principle of good faith, "epicurean”, "peacemaker", "keen pursuit of knowledge" more
a sense of security and ease of purchase.

Key words : Investment-type insurance, personality traits, purchase behavior model
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