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Interactional Justice and Employee
Innovative Behavior: The Moderators of Self

Efficacy and Leader-Member Exchange

Chi-Tung Tsai

Abstract

This study examines the relationships among employees’ interactional justice
(resignation guanxi and privilege), self-efficacy, leader-member exchange (LMX), and
innovative behaviors. In addition to examining the effects of “resignation guanxi and
privilege” (RGP), self-efficacy, LMX on the employee innovative behaviors, respectively.
This study also explores whether employees’  self-efficacy has significant moderating
effect on the relationship between employees’ RGP and their innovative behaviors, and
whether the LMX has significant moderating effect on the relationship between employees’
RGP and their innovative behaviors. Finally, this study examines whether the moderating
effect of employees’ self-efficacy on the relation between RGP and innovative behaviors
is, in turn, moderated by LMX. Survey data on 539 employees from Taiwanese hospitality
enterprises suggest that the employees who placed less importance on their RGP or more
importance on their self-efficacy were more likely to perform innovative behaviors. The
employees who perceived the higher LMX most had the higher innovative behaviors. In
addition, the RGP had more of a negative impact on employee innovative behaviors when
self-efficacy was low rather than high. This pattern was most pronounced for employees
who were high in LMX. In contrast, employees who perceived the low level of the LMX
and high level of the RGP exhibited lower levels of innovative behaviors, regardless of the
level of the self-efficacy. Finally, the LMX had no significant moderating effects on the
relationship between the employees’ RGP and their innovative behaviors.

Keywords: Interactional justice, Resignation guanxi and privilege, Leader-member

exchange, Self-efficacy, Innovative behavior.
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RS ~ B AL BN TE A [ ) {2 28
TH ] [E] s 8 TR T R oo 8 6.03%
MR > BEGH N F e HZERE
(F (8,530) =4.25 > p<.001) - P4 plEL
B LA T A B A BE AR CRATRRE
{ERVEEF(RE b= .16 > JF4HRH r=11p
<.05) - BURBMAETHTT Rk S R 2L
M - B BN TEAN P & TR T
BAREEE R TR (R B RV (%
e b=13> JFfHEE r=.17 > p<.001 )~ BH
TNEE AR IB BN TE AP A S B2 A B
BT T Rorss

= RERBE R B - B ESUAE
LMX B2 &5 TR#r 1T R R LE ]
Z A
A2 1 HFTATLIEER » B3%E
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LMX 43 5IEL & T AIH T 5 BVE B IE
BAE (rs > .22 ps<.001) « B BAUAE
5% LMX s 2 2l AT A ds
e 2 W TCHEER AT — 2 4
AL - RGP ~ HFIMAE « Bz LMX
& = (W S IE T L E R B T AT T A
B 14.05%HVE R R R FIGE
HE F (3,527) =16.39 > p <.001 - RGP
18 T AT R B B e B R
BALHPERR AR b = 11 A r =
~14> p <.01) - BRI IRR G s
Y2 > HAUET T BAE - B HRREEs
B T AT Ry B B 1F B R
BATEIER (48 b = 22 - SHER r= 24 > p
<.001) BT E RS g - H
AT B A - LMX BLE TAIHT{T A E
B R IE AR ORI LA (4
B h=10 ;R r=.10 > p = .079) - &
B TV A S SV LMX B4 » HAl
TR TNEE o PRI R 1 Bk 2
Bk 3 B EIs T ds -
= ~ RGP B HIRUFENIZ G AEH
‘RGP H1 LMX FZ B/ER
DU HE R e IMX L[]
B TR T Fs 2 TSR
HEIEE TS R (38 2 R
=) RGP B EHEEATC I - RGP
Bl LMX BIRELER - DU B g st

LMX L[ & TR T R B A EENITH
AR CGPER 3) > RPSEEEN F e
By F(3,524)=17.19>p< .01 - Hrft » RGP
B P RER S B B TR T &
7 AR B G B TR (bR A
# Beta = .08 > p = .093) o B FRAUAE
Z¥ "RGP HLE T AT R Bk &
ETERBER -

i — D TGS R B B T HIEGN
RE SRS 2RI 5 BRRE 8L
7 —{EfEAERE ) » RGP 81 5 T AT A7
TEARSERAZEENE (Beta =-.07) - HHENE >
BT HBREE R (RN & E
P Ee P8 s —(EfFAEZ ) - RGP Bilg
TR T REAFBEZARRE (Beta =
-19) ; JRENE B THBSRAEREE - BT
AR BR R RE BARR A - HAD T Rl
&« RIL - % 4 195526 < {52 » RGP
Bl LMX (Y22 G AF ¥ B TRIHTT R i
HE TR (R LB A8 Beta
=.03> p=.59)¢ BT LMX K&} " RGP
B 5 TR T o < B % ) EEAETHEUR -
PRI - % 5 9B 1S 250 -
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R WIFEEIHAPE - PR - BRI MRS - REREE " (N=1539)

WHET ST SEIag S 1 2 3 4 5 6 7 8 9

LB TAI38 .73 (79)

W R

2EEE3 96 18%F* (74)

LUN

AR

ARBREIZ33 101 -01  41¥%(82)

T ELRF

T

4. 8432 81 29wk 130 [2%% (83)
RE

S.EHLIA07T 74 22k 58w 42k 35%xx (77)
5 %

~

6. 4RI .40 49 d4%%x 07 .05 .03 .03

T8 B 1499 2.02 -02  -11*%* -02 -03 -01 .03
JE C
8. B¢ .36 48 Jd0* 0 13** .04 A2k J1Rx - 1T7REE - 09*

9. T{EHE3.02 4.56 .00 1% -13%* 01 -05 .08  -38wE QQkxE

2

10.4E#5  27.56 7.32 0% .09*  -.08  .09* .01 20HFE _QJrk ADRxE G(HH*

it EIINZ BT HEREE -
* BTAIMER R DUR BB R » Bk 1 2R 0
‘BB AR DA I T i = ER A B P2 BB R B R - H NG 6
BP9 Et () B 120 RS 15 > RER 16 > WIFTATR 18
‘B THBS R HUR RECRE - TEAER 1 BEETRO
*p <.05 - *kp < .01 - *ikkp <001 -

S
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* 2 HESUEER LMX 3% T RGP B8 T AT ARV (R ) Z HEECER ~ LUk E
HApES " RGP BB TR T HEIRA( ) < THERCRZE LMX #y-HE (& /e
HEF T ER (N =339)

3] i T = °
& I\
— = = s

SR 1 PEHIEIE

R IR I 1 -.02 -.05 -.02 -.05

P A e T 2 -.04 -.05 .04 -06

sl q1%* 10%* 10%* .09

G 01 .00 01 .02

e eyl .05 02 .03 .03

TIEFEE -.08 -.08 -.07 -.08

s .09 07 .05 .06

BRI\ EARR L 17%k 4% 13% 13
WEE2 1 FEAEEIH

B br BE % B K7 M - 13%% o Wik - 19%**
(RGP)

Q@Z%{ﬁﬁ D4 kk DDk REE

FEIEAH (LMX) 10t 10" .09
SR 3 UK B EETH
RGP X HIHGkE 087 .06
RGP X LMX 03 -03
EHERAEE X LMX 1% .08
SRR 4 =R GRS
RGP X BHFXEE X LMX 13
ZfEEEE R 06 14k 6% 7%
R s 06%** 08k 025 01%*
et XA F kg EfE 4 D5%%% 7 83k 7.19%%%* 7.08% %
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ab © * B PTRI R LA (EEE B RO TR - Hop > SPTRIEHEEE 1 DI TAERHVEER
TR 0 > FFEIFTRIEEEI TRy 1 B TR R 2 AR FEF1 R 0 &
BB IAVE AT R 1 - 8 TAYERES Al B VRN DU B BOR AU - o5 2
BEEMALEEANR R 1 BREE TR 0 Al ZEEEBGRIUIMER 1>
F5 0 BTHVEERE - TIFFE - Fi - ELUEEBA AR « DUk ={E 78

S B DAR T A 8O E SR B B 2= A Uk -
* BRI P BRIV G - B BIE R R AR P L

BRI B -
tp <.09 -

/9~ RGP ~ HERRIEE ~ LMX HYAL
GEAHE AT R
EERYES
AR A4S SRR (36 2 2 IR

V0)» RGP ~ EFRANAE ~ LMX A2 HAEF

BT T B AR B A TR (SR

4) RPIUCEEN FREM/E F (1,523)

=476 > p<.05- =" > RGP - HIW

BE ~ LMX AV EEF & B T AT B

LR R T -
£ LMX &S RS B T LMX

A8 - HEERSIATAESREE TR » RGP B

5 TR AR TS B 1E I BT AT oy 7 A B

ETEREE R BB F e Eh F

(1,253) =4.02> p=.046 - A5~ » B

T2 RGP Bl [ B ATAS E A F F e A

BT B AR B TN - BRAE

LMX @i BFsE g "RGP BIE T

*p <.05 -

#kp < 01 - FFEp < 00] -
BT B2 Bilf% ) EEAE TR - iE—F
NTEERETR BETLLMX 5 (8ikE
o~z IR LMX S8 —(EfEAEzE ) H
HIGREE S (SN~ RS B EEEEF
gz —(EREAERE ) I - RGP EAE T Al
BT R AR R M (R AR LA B B
2 b=.08); JFEIEET LMX 5 HHK
SEEERF » B THY RGP B EHEH T A4
AT - HENS » 88T LMX 5
(=R 2REsZ A LMX S8 7 — s
A7) HEIEER (RN i= EH
HRGRE 8 —(EfFE4E =) IF » RGP
Hl G TR T R BA AR (R
R GRE b = -22); FHIEAL
LMX 75 H B IRUEE(KEF - B THY RGP 77
= HAT T AR -
ZNIM » 1 LMX {RBF (7Y B T LMX
HYSE8) - AR A4S SR » RGP B
HIREEN L B A g H AT R E
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EREENTEARCR - R RN F RE
B F(1,278)=.005>p=231- a5~ »
B T.7 RGP HEIREEAIRL GIEAAE
FHAGI T Ry LS Z THHTT - BURE
LMX {&HF - BHSEEN G ¥ " RGP #15
TRGHTT Ry Z Bl o A THERCR - i —
B EREUT > E BT LMX (& (KL
RS LMX S8 —(EfRAERS )
HERSEES (ER 22 HE B HERE
VI —EREE ) Ky 0 RGP 18T
BT R AL & A B A M CORAE LA
HE b =-.09): JFEIE BT LMX (& HH
HpE =Ry > B THY RGP HEAHT T/
HAGREND - HHNE & 81T LMX
& (BRI 0E LMX P8 — (@
e ) HEBPRHER (RN =R
HHES e P E —(EiRE4E7 ) B > RGP
B8 TA T R EAREE AR HCORE
bR A& b = -23) JRRIE AL
LMX & H B #AHE (R - B THY RGP A7
= HAGT A -

&E Bt - B TEHBSEEHTY RGP
ERELRIET T Ry B (2 THERUR & 2 5
=i LMX Y+ - B B THIR S E
1y LMX BE{AEF - BHSEEE S RGP
BT R Z BR (R A= HBSSCR - B -

BTHIBIHERSEN LMX B HE T
WEEERT > AIETHY RGP BLERH M 2
BT R 2R e AR © 28T > 5 B LA

S m

s

REEmEN LMX Bk HBEHEES
BF - HIJ& THY RGP ELH AT R 4 AR
A TS - E B TSR RLERY
LMX [ {fks - B HSEER & ¥ RGP E4]
W T Ry Z B (AR TSR - ML Rk
6 fFEISZHY

(ER R R

[ A e B R B LAY
T » BRI T B 28 B S R b
FK BB TN B AR - LR
=R S (5] R AT RIS 4T
e FHEES SR © Yuan 1 Woodman
JNFE SR A (8 1 AR 12 2 A1 T S 4H 45
RYHE (organizational effectiveness) HA
BV WIS EERE RS B
TR By R AR SR (] e ) 2 —
THESEEE (37 ) 2L - FREED SR
5 B ZE AR 5 DL TR iR 4H 455 32 )
R 2GR0 RN ERER LR
RERRAR R AT 1T Ky - BTl AT E
FHWENE DL & B S B K E B T R i
Zeitee > Bisg RGP HHAIRTT A2 TR
o B TRETE THYE e k. LMX
sy Al¥ T RGP EAEERHTT R Bk, 1Y
TR - [ AWFZE IR iR H A
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FEUREEEZSE LMX A=
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S B B R TR A S R
FTEFA > T -

— ~ EEEREETTH

Bt BIKE THIZER RGP AT
= Bisn TR EISE A - B AR FE]
B (A0 T B 520y T " AAEIN
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T AR TR Giatm R el T
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Z B S R A - W RGP B {E A
LB EEE AT FRAE I
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AR ISR EEEER LW
RGP A {& BAPE 77 1Y B B 1 28 ekl A 1
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B o B TIRIEIRE THAITT R &
TR 4H &% 7R 50 E) B T4 IriF RIFHIA
PERE R 2 48 B -

HK BB T EBEES RS
B0 T PRI E S — T — 2 - 3R
HegEeRER T T RS
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P E—Eel g Pl e B2 A 2515
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Ry o KBHFE4ERBIZEF5 (4 )~ Tierney FI
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HEBR EEWRR BRE THHSHZ
RS IR NS R R E Y E
1%~ BIERERNERE BB TINE
DIETT A BEABE R ART R T AR
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REWEARZ G EEHFHIRIRTRE -
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R - R B b BIREE TR T
eSS HVAIE T R EE BB
FEZEHEFHG FELEESE—
H7EIHE T 5 2B SR B
FRETAE BV -

BRI ST T L 8 A PRAERS A
TRECA A EREE (16 )~ AEIHVEIEA
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(AEE AZGHE (23 )0 KERETIE EEH5E
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= AE R T T o H— > 5t LMX 1S =0k » &2

ARHFEaS AR B LHPRE S H

"RGP HiE TRIHT RIRIG , EAEE
&2 TR - & B T HBERBEE R
RGP @flk - B TA T Ri(ik s fH¥
5 B LHBEE S - RGP %
TEHIE TAFT B - (NIt - e 4 19515
FF o ISR BHE Ay — L H IR
AR E T E LIFRE EEHRBEE
O 0 S8Ry H CRARE TR PASE R T
F > LER - R B FREe i & TE TR A
BIURTRE » RFRI R T 22 HY DR (1S
FrE LEz BHEEE L N Gigths
BRI T o BHGHIRSS AT E BB L
RS EHAFRN R TaE R
B IR Pk By H AR - 0 E B A AR 2

('specific planning ) [ 33 J» =/ ASKHES

(intervention strategies ) [ 19 ] & 4@/l
fmE T R DUER B R E R - 22t - (K E
B HE VR ik B LR 5 RE A AR R (%
B - 5 2 R4 ] DUB S
LB AR FE T B MY A PRHCRE
HR& &R g R E BoEE & L]
DA TAE 38R & » i A E AT
Ry -

BEAh AW7E SR LMX RN & RGP

B 5 T AT R tVRA (R JEABE TR
S - NI % S AR EISCRE - ¥
IEbH 7RSS TR - ST 20 R A WA ([ T RE Y

FM(25)014)(32) SRR E TAEHE R
A 1Y LMX % - (ARHEAIR T
REJTDA R NRERTTArm (20 )( 21 Jo 57
LMX HIA 4RI BEEL Amabile £5FRAYVE R
EANIE (12 ] AR A FE 4% T RGP Bl
B TAF{T ARG AERE THSIE
LMX [fi75 Fr A [E] 5 gRAz 0I5 5 RGP
BT HYZE AR B T E 2B ET
EHINERER S Al AT e DUt & Sl
BLeEAH RGP > #E(f5&(E " RGP BLE T Al
W7 BRI R o MRS BETEBRIb
EIRE R E  RI] RE S DA T B B 1
RGP - {15551k " RGP B & TRI¥{TF
AR A ) o BRIIE  AHFZE HER 2 IS R
i E e & > Ml sE e RGP T
AET7E FRRE  EE LMX A& #f ' RGP
B8 TR T RRE (R ) EEAETHERUR -
B2 B R AR - AR
R FTHE—HFEE -

BEAh > AWFIEEERZ DL RGP £y 128
PR&T RGP FIEHHAARERY X G AEMH ~ RGP
I LMX H922 GAF 7y Bl B TRIHT Ko
HYZLER » (EIN A BEAAE H BEIEERT LMX
H X B EHE E TR T R 23
o R FRaE R BN 1 e =)
HHSGREEL LMX 1yA2 4 {F % & TRl
1T Ry B AN TR SR (R LB (A B
Beta =11 > p <.01) « #E— 3 Hr45 5

S

(9]



BEEREETRIFTR ' BERMERTEDNBRIAZ FEUR + FHEUE 155

N E LMX S (St eie 2 iE LMX
B —EfEEE ) - B T HBSREA
HAW T R ESE LR ENE (Beta
= .30) : JREIE & LMX S - B THHE
HRGER S - HAGH T R - AHEm
= LMX (R (R e #e 2 0 LMX
PR —(EREE ) - B T HBSHESL
HA T R ESE LR EY: (Beta
=.11) - ¥ IE—ABTFTEER - K5
FEEHARERNG T - 8 B T o E
Y LMX Bt - (ORE A A 250
FIZ Btaremnt ~ ABRTT ~ SR
wUE  MEMLL > FESRRE LMX
A TN ERERE - AN - LMX
= R AR S E e AR
15 AR H PSR R E A HIERS > LA
= fE BB TS BB 2 iy AR - iS5
AT B B EEI AR (R > 2L
TR LR TR - JREN - & LMX &
R H B B AE R HAE B TR TRy
AR - B > & LMX R > 53K
AEEE B TR T R AR - 5
7 bR > AR IE R T A
SR SE T DL Y -

B(% > AWFEAE SRR B T H FANAE
¥ "RGP EdE TAH{TAHIRER, 2+
ERIRE 25 LMX & {EHHE - E8 T
LMX 5 HE JARE =R > 8 THY RGP ¥f
HEbstr /A BATEN] - SIS - &

LMX 15 H B #GEE R - & THY RGP A7
i HATHT T Ryl - 28000 2 B T LMX
I - BEEE S RIA F 2 RGP 8
B TAFHTTRZ ARk EN: - NI - FEk
6 S EISZF - BalhIFess RATEHE S L
AR Ry B THYRIT T R 2
Wl o BHCEIEE S ES HHRENE
T HAEH R S B 2 LMX R
e

fz - BRFTBR

— ~ WHFEE R E5 (R 22 R 2 R
il

KPR, RGP Ay E2t » 45 KB
BEGREM LMX VA A AT R gH B T
BT AT Ry BE AR B E R A IS 38 3R
RGP ~ HEZ AL ~ Al LMX X G EF & ¥
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LB RS HEEE 7= e S RGP
BHHREE - LMX ~ MIA T REW R E
1 o BB ez A < EEERA - P
AR gE G R AE 4[] J7 A8 R (common
method variance ) 7 [55%H » 18 2 AHIEHY
—JEMR - EELLTARS]  AHFTE BE
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* o
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