BrEm -+l REB-O"FNA
HSIUPING JOURNAL VOL.27, pp.27-46 ( September 2013 ) 27

iR ~ LRk e RE ) Bl Bkt Z B AR
AT

i o

£ 21 HECTREEFHVACEEREE T - (IR TSE AU b (e A ER LA
5 Ry R RS e Z TR IR R SRS AR AR ESS > DU
AHARHVEEE ST - AW STl ERS TE R - (RS R DTS =& Z [HHIRE
Sl o MRS TAHEE R RE IR & Z R T At > DUEE =38 2 MR (K -

AHZE LL G B it i SLE SE BIR SE Ry A EilE - SRR (AR T AT RS &R
WA F—RAEE— G E 500 (4G - BIEEERNE 243 15 0 H
SEIIEEAR 48.6% o PRATEER ATl T S IR e i 2 e - BHREEEIREUS » 8
FIETHGEE LS | TS EAHESE R RIEREEHE |
SRR NH TGS EIERBENEE | 8RR ET S E RSN SR A
H Oy AR ERER

AOCFHEHTTAE RN DAaTom WA EE M RO B B SR - ix1% - SR SE
PRAEAARAHIFE T R

BB TR~ SHEREERE ST ~ MIESER -

BT B PRHURE A ST &R E B LS 2 B @
RfEEM 102941 H 16 0 #2HEH 1242722 H
ul



28 B E_+tH BEE—O_FNA

The Relationships among Market
Orientation, Organizational Change

Capability and Market Performance

Tzu-Wen Chao

Abstract

Competitive market environment of the 21st century, as meet customer demand by
market orientation to implement the organizational change for enhance the organization a
sustainable competitive advantage, also improve the market performance of the
organization. This study attempts to clarify the relationships among market orientation,
organizational change capability and market performance, and the mediating role of the
organizational change capability.

Convenience sampling method used in this study to the manufacturing and service
industries for the survey to collect data, a total of 500 questionnaires were sent, the actual
response 243 valid questionnaires, and effective response ratio of 48.6%. Using to
regression analysis to verify the hypotheses. The empirical results show that, market
orientation with a significant positive impact on market performance; market orientation
with a significant positive impact on organizational change capability; organizational
change capability with a significant positive impact on market performance; organizational
change capability with partial mediating effect between market orientation and market
performance.

In this paper, the results are discussed, and description of the theoretical and practical
implications. Finally, propose the limitations of the study and future research directions.
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TTHAb 7 B v A DURR RS K FRE - S
FEE A5 55 —HJ(Z 2 (Deshpande, Farley,
and Webster, 1993 ) ~ 24K AR fERE
% Kt S (Kohli and Jaworski, 1990 )
FMHE I &R E AR ENBEEEE
(Narver and Slater, 1990; Shapiro,
1988) » DA Efb& B vmad SR LA
HYRE % f ' B EE G - T 355 %8 1] (market
orientation) {18 2 7 5 5 — T 'Y By A A
S UL EENH — RS A S TR - 12
s AT A 4SO b E A B
(E2H S pe 5 TR R IERS R BRI E
A DUiE Se B A R AL AR f SRR R &
AN PAE i 2K B FERRA R oK« IRIIEE - AF
BRI R s 2 N TS E A SRR
FHESHY RIS EE Y — -

McGuinness and Morgan(2005) ¢ &
TREEE T Sm B RETE - RIS TRE T2 —
HER - HAERReis A MRS FHE A2
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FAEEMEE I R — B E R T
(organizational changecapability; OCC)-4H
@ e ST H AR N B R B Y & B
1T ~ SHERGE B R e s 28 > AT 4H
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A8 2 A T 85 5 1w B B 5T R AR 58
RSG5 E RSN E A EREE Y
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Ketchen Jr., Hult, Elmadag, and Richey Jr.,
2008) 5 {HZ > BRfpiEtbiE ) - H5E
] BLAH R S 2 IR B A B B A
(Diamantopoulos and Hart, 1993; Greenly,
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BIER—EEE R Wi Z M rReZ 2
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PR AT 4H 48 55 e e AR R 8 Z [ Ry o
oAt DUEE =3 2 MR -
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e E A AR (D) = P £ B E
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1 55 PR 25 YR8 58 Rl A SRS 5 1 1y 2
25 Qe TN HEnEE ) - DIEERTT
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BRI EIEIE . 2N FHEE —
BHAGE -

Kohli and Jaworski(1990)]4 5z Narver
and Slater (1990)73 HlITEST FedRREEL AL
BB HE T 5 E [ HY 28 1% - Kohli and
Jaworski(1990)f5 i} » DURAZ Ry FEEE /5
AR O R E e
HEE » HAH T AR N T B R AR 1
DUKE 02 /Y T 55 15 o 89 SRS i) =
(strategic concept of market intelligence) |
R R Y A 2 SRR SE » N THIIRE 2 7R oK Y
BEE > Dot hi5RE 2 8(bnvE
8 AR A S TS E R HYAE R - e
5 A Y = (2R 0 B (D H
Al Je AR AR R oK 2 T %5 15 #it (market
intelligence) & ; (2) 73515 HAE 4 &%
AR (dissemination) © (3)4H&RBEI T 5 1H
i EE) K 2 fE(respondence) © [f] Narver
and Slater(1990) 5 - J 2 RIcAH 4R R HH
SR MR TTG 4EFT BRR R 2 R RO
FIHIRA R 1E8 FHESATBIRLT = - T

2B ] 2 K A TR R (A e T S8R R R Y
SHESE - MBS TERERESE - (D)
A% & o] (customer orientation) : F54H 45 ¥t
H R T RE 78 70 HUBR il O 28 am Y 98T
(BB Ryfn] DR TR 8 KT AR A Y
L (2) W & E A (competitor
orientation) * FE4H&ESEFE RN AVIE
iR RG R £ BARE T B SRS AR A% 5 (3)E5 T
=R L B R
coordination) * F5 {5 4H 48 I HY 52 FH A
RSB ENEZ EE - (9 KB E
(long-term horizon) : ¥54H &L EHI[EIUT
B SR A S R R BAEURE 5 ) AR E A
(profit emphasis) : 5 %2 & ARG
DI Fo 1] - & R H i35 im) e =
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e P 5 A A 2 = SR N A E
F—{[é -

HRAHSHE M E > Homburg and
Pflesser(2000) 5%, £ DA 7 25 45 58 Y 5 2B iy
B AH B A U AE S T 5 25 [ Y SH A
'8 » Ify Singh and Ranchhod(2004)H1]7E# ]
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B B B R oK i TS A Y 4
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% HLAZR A A58 s - &
il VE SRR R R TG E A R SRR
789 85 J1 o b 4F > Oczkowski and
Farrell(1998) 1] F [5]% 2 £ 1 B 52 A
A Ly S Rt B 575 18
Egeiat - EE BB EETETT
2 G (S NS R R
(Dess and Robinson,1984; Delaney and
Huselid, 1996; Knight, 2000) ; [:4) > Fi
G e PR B B S e IR B A
(Narver and Slater, 1990; Jaworksi and
Kohli, 1993; Raju and Lonial, 2002; Singh
and Ranchhod, 2004) - & H FEEAVEGET
=B A EAE -

LR AT T 5 ) BLAH R
2 B GEE R WS  EEE A BN IE
8 1% (Narver and Slater, 1990; Ruekert,
1992; Kohli and Jaworski,1993) - {541 -
Kohli and Jaworski(1990)CL{T A EEHE HY
755528 [F) B SR AR R (% > SRR T 58
A (AR AR AR T ianaf T B T2 T THIEE R - 1R
A B ° 2 T 4 5% & % o Narverand
Slater(1990)FF FH e 25 25 7] ~ 3558 T+ & 25 ) B
B P i el A T 2 T 455 25 ) BELAH 8 4
S R RBRI % S PR T 528 ) BLAH 4
Z M B A EFRYR{% - Kahn (2001)b5E
e > 48 T 85 2 Y SBR[ (g
&~ P D B th ThRE M aR HY A
EORERE - e B A LR - AN 4
RH LT T 5 1 E Y G B E AR AT B
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R BE R (%(Slater and Narver, 1996) -

Kohli and Jaworski(1993) A 73515 7 ol
BUREB ST SR - 5528 [F) B SR G A
Z BIEAIEFAIR % Hi5E R
= HI| & T A @Y R GEE Je B TV EIIRAR
AT ) © Ruekert(1992) AN FER 868 i
A B THY TIEmE  =iE EENE
T~ REHHSHRGE B A IR (% 0 [F
R 7 45 25 ] B LS RS 4 5t T [
fJBE{% o Han, Kim, and Srivastrava(1998)
DA 55525 [ - Rl - G 0 oA B B e 4 2R
75 I $H[EE (% © Hunt and Morgan(1995)
T R T 85 5 () SUAL B 12 1] DASERT 35 5+
G [FIRF AR B AYRIIFE § Narver
and Slater(1990)5% A THE 12 HI(E L
A DLRR TH 5 B | IR A s B 5 M
Matsuno, Mentzer, and Ozsomer (2002)7,
Tona T 2 Ee R E 55 ) BLAH B
A IEIREZ2E - |fif Hult and Ketchen(2005)
AL 45 & T35 & R By SO LA T Ry W T8
BLHIFE SR T E A S B R i1
Vo HRE e i 4H 45 B FEAT B A TE 1R B
B TAH AR AITE [F R 5o BRAH 4R AR5 -
7355 25 [ 58 o S SRR 2 RO R A A
IR TR S (S I i D=
(Narverand Slater, 1990) - [R B i35 &1 E
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5 &N > R T E s B A U
PR - BgRE JE0S - TAHER NS &
FAE A8 & TR - B0 5 B A A
% & sNAYEE J1(Cockburn, Henderson, and
Stern, 2000) °

A FEHE A LR 28 Ry T 55 25 ] 2
—HELUE—TRAHSCU L BRSNS
[ ~ 55 - 25 1) e PN ESES T Bk T 4
XAk fEfE AL RS e (R AR A P R B FE T
SRR o AL - R L Mg e

HI : 7854 A TE (A B s B A SR
AR5y -
22 MiGEFBEHBERRETZ

58 (%

3R R RESME R R PR 8 ) —
FEI = » & 4H AR S 2w 2 (R MBS M ER
SRR PRIREE I - MH B RS RN B R
EHZEAHFEEE - DUEFHSEF - EE
HYEY - (RSB ERRIAR S - EiERER
SRR - SHERE BN Y - Z Ak
SCOFRE - IRITERESEAE NV EE - BBy
ZER S - SHARE R H R Lewin(1951)
tE 2 R B R B AR AV BRI =0y & = 8
Bt > BFE(Df% H (unfreezing) * [LIEELT
L — LR M Y S AR R N SR S
RO B RHIRE BT fy - Q)i
(moving) * [FEPEEE R ATRTAVI R 40
GRECERTTAVAT Ky > AHZEFHTHY/KEE < (3)
& (refreezing) * IR EERFHTIEISHYRT

SRR s LRTHVARARARRE - SEZ Bl Fy
{E[#G 2 A& - TEECA B AR ~ BUERA
GEite o 0 (EAH AR [EE — T Ay g iR
RE © Leavitt(1965)l/F4H 85555 73 Fy =5
BE  (DAHSREEERYE S HAAEBIE
L& SRR AT B
HEHVERITR  QANBRVER > ]
B TRERE ~ FCRE SRR AR s » 3
HIVERTE T AN BRVAE T B A &
TESERFRIRHY AR  Q)BMTHYEE > J)
ToF A I B ol AR S AR 3 0
HIFER - B FERA L - BEAE (LS5 - Hammer
and Champy(1993) 7 {i>5E 7 12 7 25 B RG
fEH dHERSE R AR BT S 2Ry
{ERAZ » IOPAEFraat - 2R R4,
SRTALEE o PEAL - SHASH AT LUE MR
BT Ry ~ UMb ~ 451 ~ SRS R 4H 48 ELise
FEMRMARIE R 7k ERBERAE A
Y EHFE(Cumming and Worley, 2009) -
It SR Ky T IAFEERERAN O - £2T T4
Y AE DA CRIse (B B0 - dH SR R il Ry (3R
EHEIE P A Y E S -
(EAHSREE IAVEUREIT = S R
MFEZEEHRTREEENRED
(capability) - Mackenzie, and
Podsakoff(2003) % 7 4H &5 % 4 5E 7 72
VAR FTRERATRE S - (UR—(EAH AR
TRES RN ) HEE R — T
4H %K ENHERE ] (Teece, Pisano, and Shuen,
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1997; Eisenhardt and Martin, 2000) » E A
B THAES D [ E e — RS HE S
SHERESAHRAHYEE F2AE T » McGuinness
and Morgan(2005)F tH4H &% 5 = 5 I
& TR PRGN S - B R ERIAH
AR DURAHS AR AR - B —(H A
REMEAFRr a2 i &R T Ry B\ PR
L BHERERE O EERs - sHE S EH
SRR R B - T AH AT RIS A T2
HA R S 2 B A (e SRR A AH A
BEHIRETT - BFE=TAMEE R R(D)FF4E
BEABAN— & HEAYEREA
suitable foundation for incessant) : [-LELHE
B HRAREIE B HHS BT
R ESA R F RS R R EH
0y > B SE—ER 7y © QI B8
% & (N BE 71 (The ability to shape incessant
change)  JEEFRHEE R ARSI 2B
SO bR REN — & BAE R
HBAVEERE - 240~ BEREFT - Q)FE
§8 5 B8 B Y 4EFF (Sustaining the energy of
incessant change) : EfS4ERi R C & 8E
RSB TT R R R E MY B T AKGH B
& JJ°Herscovitch and Meyer(2002){s#E FH =
BB ZL e i LR AR EE RS - B SR 8
o N R FIRSE ST R R BIFE R A
% (affective commitment) ; SRV H
XX FF o BI85 1 /Y 2K 5% (continuance
commitment) 5 B2 {7 g% & JE 3% & 2

£ B M # M K 36 (normative
commitment) - [FJEL_FAYAES B & FAY
AR W RERERY B T ELHEAM A L E&1E
TR = - M B SR RS DU R
HYEE - SRR R —(E S A g & -

Judge and Elenkov(2005)iF25$5H! » 4H%%
SRR A CER A ¢ A EERYEE
(trustworthy leadership) ~ B]{SFEIVIEME &
(trusting follower) ~ 75 Fl| 8 ¥ 1Y )5 &)
(capable champions) ~ £l ¥ Y = 1k
(innovative culture) ~ §1 & & B & H A
(involved mid-management) ~ Z &M i
(system communication) ~ & & Y 1k
(accountable culture) ~ Z 45 & & (system
thinking) % /\{Ef&[A] - A3ZLL Judge and
Elenkov(2005) i 5 5 % 57 4H 4% 2 5 g
73 AT RAH SR S fe SRR R 5 B
P o A SRR B TSR I HY AR SRS B RE S fE
{EAR & S DR o FE TS 750K s 2220
R R FHEE YRR DARIFE i e
BT K © BN » DA m Ryl
e R e FEMER R Hab
T T PRI A TR B S mtr » T LA B2 Y
785 15 Y RES LSRR A T %
TR R ORI TR 7R KAV S Bt
B DLy i 2 88 T 55 BR B 1 187 B2 (Kohli
and Jaworski, 1990) - 2L S RIS E
[ 52 BB AR R e B R 0K I PASE B
SR E HH S AR Y AKEH © R IHh 4R G0
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EHE

2.3 HERE R RE BTSN

B (%

McGuinness and Morgan(2005)&% 5y
FrEHV AR - 2 TR A R 2L F]
T AR 375 AR 5 A B St A T SRS Y — ([ B R H
PERYFFEE AR BA HAME RIS
o il G H AV AR EE FR AT R B A PR Bl A
HIMH A2 RS - (e (E4H A8 i A H 4
SEEA s - 4H AR SR S RE JT RE S e HE4H 45
(S EAVE R A E R B Al (S
PEERRE - S A AR A ES) - YA
HrevARSR oL - FRIFEIE g 2 s
FeTTa B N MR AVER R R B
HERBLAEGE WA AV E R 240
BAE Ry o HLAERE I DARRR Ry fERE > DAT 5
Rylkhiw S5 B A Bttt 5 ax
ENEES o= S ek e s S pil) e
AT EITE) A RE ST 4H AR
TG - ey DA bR - TR LA ST
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H3 @ JHEE R ST TGS AR
IEA#EE T E

2.4 A ~ HEEE R RE T8

% B

785 2 A% O Ry (3R 0 7H DURR
BRSO T AR N R R w T I
RESTRORIRR S 75 oK B E eSS Ao Afr
15 2 SR B Y {7 82 (Kohli and Jaworski,
1990) - Ry IAlfE M550 DU e B 0 7R
Ko EEEAHSE SRR TR E B
TR Y AR - LRRRE TR AR v AR AR
B BEEEEEERE - 252 8H
GRS R AR - WA A R A SR B A
il > [E]fES MR BRI A R bR EE R T 3R
Ll e iy e oK - It » ASGR A%
25 1w B ST AL BE # b A 4H 4% DURH %5 T
Bh o R Ry A DA TIREHTAHAR N
7 R I v 17155l = R A e E R RN R
PRI T 35 75 SR Y S b HE 1T 2 e 4H Ay 82
HRE B AR DR R[] HE T 5 Y R OR 81T
gy > WREFRTT TSR - §7a DA B3R -
DU TR RS

H4 @ $HESE R RE TIE T 58 M B
S Z R BA PR
3. iRA=E
3.1 WFEORfE

AIFERY H AYEPRET 20 82 g
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1 WFE2ehs

R8> DISHARE e Rrh 88 6
DUEESER ~ A EIEALFE - B T AR
ilk=s YR AV ISR SR S RS

o AH A R UAE T S A R B T S5 45
FoZ IR/ -

1S A M TH I A Y S A L B —
5 B kERRAHS UL (R T 5 4
[ A B AR 4R Mg v - TR A B A
SHARRER T HYRERG - MR L FERAIR A FIAH 4%
NERES ThRE SR I s EEh » DUk € 5
HYRR K > SIS AH AR s — TR T 5 M YL
b Bl e 5 R K « 1M A i35 )
AR (SEAH 45 728 A 4H 4% 52 B 4H 45 38
FAVERE BT Fy - SHAR A I T G5 S Bl
SRR RE TR B RE VA SR B e
03 e T L ARAH AR S R T RES T R B
5 25 1] B TS5 4 0 2 [ETHYASUR.
32 SRR

K72 BN MER SO E 73 71
S B BAF I E R
— - BRI

Mm% &E . @ & A Narver and
Slater(1990) 7 £ 25 [ g & 25 1] ~ 8
2w 5 TAe ] 0 38 5 = (I -

LA © (b3 R EIRE HAR T
e HHIRERER TR DUERE R E AT EC]
FEHIRRE H TR ZCHY 7R KA B Al 7S =
AR (B {ELH A

25 FEE R  IEETR R EE
15584 LR R HARIRE TSRS £ T -
DLRFAs 55 2 HYRE T B3R B = Y A &

=
IS

3. PSTHRERVIE + A EIAVETRH A
fipaf b BN E] o EAEGE AR - R
RS R E - (RS ETTIHED
P ATy RE 1E B At R 2 Bl S 5 B E
g -

T R

S - BT (5 A 2 (Singh
and Ranchhod, 2004; Pelham, 1999;
1996; 5& i £,
1995) ~ 3t 7 i $% & 5 T 2K (Singh and
Ranchhod, 2004; Oczkowski and Farrell,
1998) ~ $§ B pk = = (Pelham, 1999;
Oczkowski and Farrell, 1998; Delaney
andHuselid, 1996; &, 1995) -
SN %

AR EET - SR Judge and
Elenkov(2005)f2 tH4H 4k s ge S EIFG * /]
{EZ{FHY4E & (trustworthy leadership) ~ A]{Z
FEAYEFE 3 (trusting follower) ~ 75 Fl[88 5
fy ) (capable champions ) ~ BHEY (L
(innovative culture) ~ F1 [ & #H EH H A
(involved mid-management) ~ Z &M i
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(system communication) - & & HY 31k
(accountable culture) ~ % 4% fE =& (system
thinking) 57 /\ {E# 1
Vg~ frEdsEy

AREHFELAESER] ~ AEIILFE - B
TSR AR B R R R8> DA H
SRR T RE A AR AN B RSUR - EESE A1 oy
Ry R BlEsE - SRS - SRS
%~ HAth AR S F IR ESE - N EIOLE
BAEAFIRIL B SHIFR » 735 10 FLA
A~ 11~20 4F ~ 21~30 £ ~ 31~40 4 ~ 41~50
51 M EE - BT AR EBEGE
B8 T A% 53 500 ALLT ~ 501~2000
A~ 2001~5000 A ~ 5001 A LA % -

3.3 GGt TR E

3.3.1 fGaEt

R FEARIE S BB R E
= [T R PUEE S - B8
HaEmE eI 18 JH > 2% Narver and
Slater(1990) & RAEM A 56 —H {7 4HA%
SRR H L 31 B> 2% Judge and
Elenkov(2005)&FEM A =&
EREE 4 §E > 2% Pelham (1999) »
Oczkowski and Farrell(1998) S EkE% =11
fi o SEVUER T A EIEAE R, - FrAE H R
TAEIEARER B EH R EsE I &5
Higim < H B PR v (Likert Scale)
TR R ERGT IR Ze B ATEE T IRE
AEE, - "AEE, ~ TARAERRE,

W, CHBER - TEE - T
HIRRE ) ZIEFF4T 1227342561
725 - BASHEE R SRR - S
— AR E R RS T
R — PR SCRE 18 55 4 EL PO 2850
& o
332 WgEHE

AR L G L S 5 3
B - SRR A
e-mail B 54 TSR - %
EFA— IS » GRS 500 (31
£ » PR ARG DL LB
BRI 1) 5 T A Y BT
BB E A R T R DR
R AT (R PR S — i
TR > LB R 7 B P
> BRSBTS 243 ) A
EE%R 48.6% ©
333 B

ABHEMCH R 243 53> fRBEAS
EREHHEEIE ST - B4 » KA
MRS 5 36.6% > BRHERE
15.6% « RIS 12.8% - ST
S 3% BB R 5
55 52.3% BT 47.7% » BEAHRIAC
ISR A - 5 A EIREL
ATERESTHT 20 SELAP i 29.2%+21 £~40
5 54.3% 41 FFLL S 16.5% 0 tEAE
FHER SRS » HEE - o - FFH
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1S e I MIRRRAY AR M - 5 =
LB TEEE D IREE T = > 500 APAA
T NEIREE S 23.1% ~ 501~5000 A7
A2 60.9% ~ 5001 DA 27 KA
F¥15 16.0% » RN LAH S Ry oe
HiE - Wb feE ks FEEAR AR
RENREARERES DUk 5t IR
T - U FEAHFIE [ 8000 &Ll
TN 15.2% 8001 E~20 &
RE#S 29.2% ~ 20 {&~100 &5 32.9% -
101 fELAF 22.6% » SRZERBENS @ 77
EBAME HIEFRE - BT FEEER
R 434 0 20 (TR (5 32.1%~ 21~100
BT 41.6% ~ 101 (B2 5 26.3% - 26
NN EE ARSI AREE BT AR
NFE]H 63.0% ~ BEEER BT EARABHSE
BEARE 37% - ik - HEARHFEHEEGHE
Z 5o E - TR T 69.1% ~ £
HEER DL Bt 20.6% ~ BIRACHIDL FF
E5 10.3% » KRN S € MR B aCE
SRR LA _EEAES R AEEE #  DUR et
B BN SRR PRI 1
R GIHEENEERE -
4. BH#ET P

ARWFEEEH SPSS15.0 #RASHE TER)
Giatoth  BIEER 2SS L 51T -
S e R E ~ SLE A RERE ~ 3L
ActESEt i ~ ARRE AT o DUREER 7>
#r o

4.1 BERUE T

ASLERFH Cronbach’s o (RECKHTE
S HTE 7 PRI A E— 20 - Cronbach’s o
BRI BRI 0.7 HERETIEER  #n
ERAASEINE—ZE: HE 0.35
RIS - FE T DUESE BN %
Z I RIFRORE A #57 - SBHEREE
TIATAS SRR 2 8 2 B3R Cronbach’s o
BB ESE 0.72~0.96 [ » [AlIL > b
SRR Z(EEIEFR KA IR -

R — TR IR fe & TR EE
RE IS EoFrAk & 2 e I BTge » JREITRE
EFfrE VA BAASE - —REa N
7 85 % (contentvalidity) ~ SR R B 50 &
(criterion-related validity) ;2 # f# & /&
(construct validity) =f& - AFFEEFRFHAR
S B R A S AT T FE R A BE
ZFHE Hiy > R e E 22
FAVERRS &S AR B B E R A
BHEFEND ARG —HEEN SRR
Ty [& BRI - T 2 U e U s
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