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The Effects of Job Resource on Employee
Burnout and Engagement: A Test of the
Moderating effects of Idiocentrism /

Allocentrism

Shu-Ning Liu, Ting-Hao Hsieh

Abstract

The importance of positive feelings has been recognized through the years in the
academic OB and popular literature. So, it is not surprising that the emerging positive
psychology proposes a shift from this traditional focus on weaknesses and malfunctioning
towards human strengths and optimal functioning. A similar switch from burnout towards
its opposite — engagement - has recently been put forward. Little work exists found that
engagement in work can lead to positive work behavior and performance, so, this paper
examined antecedent and moderator of burnout and engagement.

According to past researches, job resource is an important antecedent of burnout and
engagement. But the congruence between individual culture value and job resource had
been ignored by these researches. So, the first, this study explored the effects of job
resource on employee burnout and engagement. The second, this study explored the
moderate effect of idiocentrism/allocentrism on the effect of job resource on employee
burnout and engagement.

The study, based on the questionnaire survey from the fields of tax agents, uses
hierarchical multiple regression analysis to test our hypotheses. The results revealed that:
(1) job control and social support have negative impact on burnout, and they have positive
impact on engagement, (2) high idiocentrism will increase the positive impact of job control
on engagement, (3) high allocentrism will increase the positive impact of social support on
engagement.

Keywords: Job Resource, Burnout, Engagement, Idiocentrism, Allocentrism.

Shu-Ning Liu, Associate Professor, Department of Marketing & Distribution Management, Hsiuping
University of Science and Technology

Ting-Hao Hsieh, Assistant Professor, Department of Human Resource Management and Development, A
Hsiuping University of Science and Technology [ by | :\
Received 8 April 2013; accepted 21 May 2013 "' ‘




TFERHE THEERENESRMZF/E-BHP ON/ERP O TE « BiRE  #iEs 105

== =A
= O i8am

BLCERR A AR B L B RS R R B
HUserE TR RS S A EFEE (K
AFEST BN B LB RERR RISt
(Fogarty, Machin, Albion, Sutherland,
Lalor, & Revitt, 1999) - g EH A E LRI E =
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SHEE 2
AR 023" 023" 024" 0.16° 0.16°  0.15
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AR2 0217 0.06 0.02 0.18"  0.10™  0.05"
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