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ABSTRACT
For the purpose of predicting employees’ pay expectations, this study uses theratio of operating
revenues to evaluate employees’ pay satisfaction, and, by including the Binomia Option Pricing
Model in the analysis, to forecast the ratio of operating revenues for the coming year. The findings
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of this study are finally verified by a questionnaire survey of Company M.

This research found that, according to the principle of Equity Theory, employees’ devotion to
work and their pay expectations are in direct proportion. When the operaing revenues of the
organization increased, the labor that the employees devoted dso increased accordingly; likewise,
their pay expectation as a consequence. The case a hand has therefore demonstrated that it holds
significant validity and reliability for using the ratio of operating revenues to evaluate employees’ pay
satisfaction.

Theresult of the survey of Company M shows that the pay satisfaction of the employeesis|low,
which conforms with the outcome of the analysis based on the ratio of operaing revenues. In
addition, the pay expectation for the coming year is also low, which tallies with the parametric result
derived from the Binomial Option Pricing Model (BOPM). Nevertheless, due to other variables
involved, the study found no high correlation between employees' pay satisfaction-expectation and
their loyalty to the company in terms of organizational commitment and turnover intention. It is
concluded that pay satisfaction, the only variable tested, does not exert a crucid influence on
employees’ organizational commitment and turnover intention.

Key Words: binomid option pricing model (BOPM), ratio of operating revenues & pay, pay
satisfaction, organizational commitment, turnover intention
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