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ABSTRACT
Previous studies have shown that organization citizenship behavior is beneficial to the
operating effectiveness of an entire organization. When the employees voluntarily exhibit
organization citizenship behavior, not only can an incomplete structural design of an organization be

supplemented but also organizational objectives more effectively achieved. However, no study has
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been conducted to explain methods for inspiring members of organizations to exhibit organization
citizenship behavior, techniques for implementing committing-controlling management styles in
human-resource the most effective position to be taken in a

systems, nor

collective-members/individual-competitive culture. Thus, this study sought to explore the effects of
a human-resource management system and an organizational-culture position on organization
citizenship behavior. Concurrently, how perception of work moderates members of an organization
in their organization citizenship behavior should also be clarified. By using a convenient sampling
method, the subjects for this survey were selected from the manufacturing industry in southern
Taiwan. At an effective response rate of 77.74%, 433 valid questionnaires were returned from 37
companies. The results of the data analysis revealed that when organizations apply a committing
style to human-resource system management, one that considers the mental condition of the
employees, members of the organizations are inspired by their perceived positive feelings toward
work and willing to exhibit organization citizenship behavior. In a cultural style devoted to
collectivization, with a holistic organizational objective and common interest as their consistent
beliefs, employees will also perceive their interdependent relationships therein, thus exhibiting an
organization citizenship behavior benefiting others and society.
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