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ABSTRACT

The relationship between workplace friendship and organizational identification remains largely
unknown in the literature on workplace friendship. This study examined this relationship using samples
from different industries using a survey method. Data were collected via a questionnaire survey of 223
employees in the manufacturing, wholesaling, retailing, service, and educational sectors. Our findings

provide an organizational perspective. The results show that the relationships were significantly
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mediated by the effects of job satisfaction and group cohesiveness. In addition, this manuscript

discusses the results in terms of implications for theory (for example, equality payment, team size, and

physical distance between team members). The paper concludes with limitations (for example, external

validity, purification between independent and dependent variables, and cross sectional data collection)

and offers recommendations for future research (for example, leadership and the moderating effects of

age and gender).
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B3R I?#ZT [l EERRNEETR TIPS A5 RN - S5l - &
JJ~ FEIARES - 255 (norm development) 3555 7 [flY,
#% , Zaccaro and Lowe (1988 ) [1™" [=£25 1 ( task cohesion )
= M IREERR )0 (interpersonal cohesion ) fbﬁl FP”EP Nl
~ BRI RL o SRR E i IJFTJ =% 2 (satisfactory
relationship and friendship ) [fi] ’FH:E%FE‘FB ] (Lott, A. J., & Lott,
B. E., 1965) » [N]F= % GRS fpley * FREERIuI Ay
Andrews et al. (2008) R EEF RLI A% [15 5 (o
HIRGEF A q’ﬁ”‘?* FOTIEY o iy T A R ey
158 > |$5|F’Ej‘a"}¥%‘|l£_[§ B JFIJE » [K[*= Andrews et al. I?i?.u
A ERLE R s Wl'ﬁ?‘ﬁﬁpulﬁi?y[n :
HS = B Ry T ljﬁéﬁé'?jr&lh’: o
Carron and Brawley (2000) LR o
P ~ SFEERIPVBEE - AR 1%5@57’& FERR -
FIUK§ > Hackman (1976) = 3R 2 [p|viEfiEEsR | - ﬁ’ﬁf?dti
TR (2 RLEER IRy ORI — o TR SR e
BECEREL - 7 (SBR[ R
Andrews et al. (2008 ) G ELFE RS F1F kLB RERHGER ooy
I = PP S (s Fr gl e AR -‘LF‘]‘E‘H* 1
[t > Blau (1964) §JF IWF%J*%TQ }Z\Iﬁ[—ru ’ Fi, it~ }?}F o
SR @ﬁﬁuﬁ%ﬂ;?‘ %iiﬁf‘* ‘[p'#% - Erdogan, Liden, and
Kraimer (2006 ) ”J?fr Vi S T*FT & E\%Wuﬁr‘@ﬁzﬁm
T ) e L L I
S PSRBT rﬂj@ TR P PSR
T R R g o {350 [ SRS R R R ML
SRS (Andrews, etal.) » PIFA AR g
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53 o RURER e E R Y LY EY T AP IER
WS- 2l éﬁWFﬁJ ﬁjiﬂc[fﬁ [fil 2 IRV EY T (EERiE
S SERgs F‘S"IIJFEUFA fl- 2l T l/ig’%%‘-{fj’*ﬂﬁﬁﬁfi o
IR LR ZES S D I A BER
CRARIESEY it fpfp l’ﬂﬂf@%‘?&/‘ﬁj NG EED
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Wl BT SR s Flf PR T l”jfl
P ERTRSY Vi o N R TRy 0 2010 F 3 5]
éﬂi,géféﬁﬁrrﬁj% 266 {55 » [pl¥ 243 {57 » [l EE 91.35% »
PR I 5o WRRR D ISR T 223 0 Fp
[l 4T 83.83% » # 1 i % f';‘] VEYR] -
(Z) fEEl

‘4*_’1'3‘42’}%74 HI5 %!‘7" ﬁdﬁé'@h (5-point Likert scale ) » §-
Jifﬁ IFil ELT«E{F{ [filde > B BGFR Y| Nielsen et al.
(2000) % G A > HEH G I 1 2=
(Bl & SgpusErs 2, I&‘F“J RS LU RS R [ s
IR 3 SR [Fil gk B - ﬂﬁ‘ﬁ%iﬁ@%”;‘/ EFA
PR EITR R TAT 0.77 = 0.86 I?ZE':?& Cronbach’s o [FE Tl
£% 0.85 o i?fd:' [RAgEHR H' | Mael and Ashforth (1992) 7'
?[ﬂ B4 HFE S Hp L ?'}’HU kﬁkﬁgjfwﬂﬁﬁj RN
flo = F‘??rﬁyzu 'EET ;2. ?f‘?S%E[Jﬁ"Tqﬁﬁfﬁfjjﬁ ) Fyse
ﬁ FT% PESI AL TR s 30 2 RIS TR sy
o R BRI EFA P {1 B AT 071 % 088
£l% Cronbach’s o [FHTHIEL 0.84 -

YI:TFIEZI:’H 1 T Al B | Boonzaier, Ficker, and Rust( 2001 )
T (e cEl R HETRE - B L - Jﬂﬁ‘ij e E O
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BAE - HEE B EERTS ?:&WJ;VE%,%%—J‘J: fﬁﬁﬁlﬁﬁﬂ%‘ﬁiﬁ"’ KBl 17 R
A1 BAH *uﬁ?z%w@%ﬁwm:ﬁz~t%&%ﬁﬁ;mm%ﬂwﬁ?af%

e - R % f J‘%W”‘ SHR TR 2 IRV ECR 7 F T D EFA
R i’} 1i2 ij IR EL T 0.83 % 0.9 ?EI%‘ Cronbach’s a ?Q'ﬁ}j £

25 ,Fyg?\(ﬁ)j\ﬁ\ 117 524 0.89 - {/J ﬂﬁﬂ@@ﬁ” E Blader (2007) ;:EH T-El %

26~35 ﬁ&(ﬁ)'lj\ 67 30.0 =4 BE > EH ~ 143 ke SN 3 5, TG
wig | 3645 BN 28 12.6 AR BT S IITRERICS SR 2 E”ﬂj

46~55 (A 10 45 il ﬁ?%ii_ﬁflﬁ%ﬁ P20 A TRIETE U ?ﬂ%

56 5] 1 0.4 oy e - -

SR fRERE 5 3. FJ?%HIJFCEﬂJ

10 49 21.9 S RE TR 5 3.l L b B
5 Mlﬁ 171 76.7 %%%Eﬁ:}%«;‘/ EFA [ﬂi F"_ITJJE'I fi%s 071 = 0.83 > FS&E}?&

s 3 1.4 e L o

200001 o4 6 Cronbach’s o [FEyffi &% 0.83 » & =1 9t E[Iﬁ?ﬁﬂm f

20,000~35,000 57 25.6 (urbanization) I'] 3~ {* (modernization ) » iﬁﬁ*}ﬁﬁj fY
e |35.001~55,000 36 16.1 e e | 4 Sy e
rriH $5.001-75.000 " 03 f f[};’l@‘fL Voronov and Singer (2002 ) JFJJ[[

75,001~120,000 10 4.5 = A 'F’f lﬁg{—ﬁ:ﬂ%[ (= 'IJI'*\ [[Eﬁ Ensminger (1992) EIJF‘«

120,000 I'] 2 0.9 . N

Wb~ ) 157 704 E TR R Frm (rational choice theory ) Hé\F[H B f@
y ﬁ,ﬁﬂ T e +']‘E;;| 16 7.2 HIpve 3, b §P?‘ﬁ|ﬁ ~FH IRy (= (maximum of benefit ) »
el A | 39 17.5 - -

H - ﬁlﬁé 1 s Tyler and Blader (2003 ) 4 Fé’i ERAT T IO &l (economic

H s 1 04 concerns ) fLEIT S5 7,3[,1 FUETRNIE S - PR e

BEEY 43 19.3 o N o .

B Y 9 40 ﬁﬁ@%ﬁiﬁkfgﬁ@@W?H’EkE?“W@@
T T (ARSI

M 11 4.9 A A 7;&1,. PIF=A P [ R FIH | E R

H 41 18.4

%S 0.77 = 0.89 » Fgﬂfi'i Cronbach’s o [FEF{i £} 0.81 < )

FI1 /7 Al = | MRV E A HFH
SRR W IETN ?[KFT@[PJ AHRTIE 5 2. [l st
F{f’ﬁlﬁ JEIp 5 3. Z5 i ”@'irﬁE FEH M- & F
rﬁﬁi@g EEFRC]0 ) BFA [k prf &1 /15T 0.73 = 0.80 > kA
Cronbach’s o {FEl¢fifi £% 0.71 ©

Bartkus (1995) %

—n

Adam (1963 ) e ‘;F ELT,J o BRI RLRLASR A o 2t
(fairness of outcomes ) > AFHHIpY LT ’[‘f_':?ii[liﬁ{ﬁ Fiel =5
( Greenberg, 1990 ) » Kabanoff (1991 ) o 55 el S ERL

o fﬂﬁ:ﬁ (equity theory ) » O’Reilly and Chatman (1986) ng’
TS N aaj‘rf EY oy EiT ijtgjr gjirg gu;\”ﬂ%&ﬁh
[fil > Tyler and Blader(2003 )IJ 2 B -5 procedural justice )
“Ji”"*i‘v?"[ﬂ fURYZ%P3 > Rupp and Cropanzano (2002)
)T BT AR AR (SR
AR 0 BV S AT k’[ﬁ%k?&ﬂ Jgﬁ'iﬂ » PR
= PO E) TR o PN AR D e AR
=Ygt ?iﬁ“ gy o

R ﬂﬁ‘uﬁé‘gvﬁ” | Leventhal (1976) fiv55 il -5l

Ao HFHIME > IO 1. O S i (I

il 1) J IS =] (> (purification ) | IABErEEABEy | !
[ o BV REN L S L =S 20,000 )N 5 2=F ]
E| # 35,001~55,000 = 5] #
55,001~75,000 ; 5=%|$75,001~120,000 ; 6="*]5 120,000 I’}

o

20,001~35,000 ; 3=

H RS (RIS A P R
ffjL Cillusory correlation ) » i = }Cguj—{\\@f EIERE "
(social desirability ) % {15 it ™ [y 7% i3 P el
(leniency biases) » [HIF=% | i sifH [fl 2@ (common
SRR PR AR R
M| Harman (1967) [V HIPNZE[FEEE (One-factor test) » Fir
R R P S T T R - e[ S (general
PRIF=A T i 2 L[l RE

method variance, CMV ) 3

factor ) »
(=) =¥R7I#T

A7 [ Hgts; (hierarchical regression) =% » 57— #,
ST G PR SRR - £ FRRH AT
R* VIgTEl > F|{* Baron and Kenny (1986) A 55477
I RBRE L 1/ 35 e
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Y FRARIPET] ST 6 5-# NB- OO
SURS 0 4. B
[~ Baron and Kenny (1986) I fF Rl [t 21 B PPN
LR HI : B A '“ﬁ&?f«ﬁd% TUR/RERH (7 - ASED|
# + =g H2 B (S T Wk | 2

VL B B Rl (51=0.123, P<0.05) H3 © (e S T R - ot o
WL BB A= 'E?F’*JEL ( 8270263, P<0.01) (s aEp e | |
WIR2-2 BB F=TEER ] (850379, P<0.01) P - ‘
HER3-1 (Ef = 0.185, P<0.01 HS 3 B4 SRS TR | S | 22

-1 - SEISh . _ < ]

/ﬁ\3 B4~ IJ[K]%L - ‘lﬁ&FL«[ﬂJ <B4 . 5 .01) H6 : W{EW = :E& ‘|F!?Jf‘[FIJ§J/§§B%EJI3° [ 30
WER3-2 1 B FERIER =R (55=0.191,P<0.01) R e ay—— ,;‘H?”P e |
W41 BT+ 5,7 l,’r:fﬁﬁL =i ﬂ‘%\'[w[ﬂj R

( 86=0.111,P>0.05) ( 8,=0.168, P<0.05) I
N
WHRAD BTl E - B RERRER | 1=5 ,ﬁ;F [l i

( £5=0.057, P>0.05) ( 54=0.180, P<0.01)
F 2 B [ AT R T S 3 B R
SRR R A RS

ik
EBEL AL R
el 1 2 3 4 5 6
LA
203 0.263%*
3AHTIE 0.310%* 0.332%*
AFHEF 01410 0.235%% 0.283%*
5.7 (EFEL 0257+ 0.510%*% 0.513%* 0.263%*
6. FEINEERTY 20,028 0.177%*% 0.111  0.379%*% 0.318%*
TABFIE  0270%* 0413** 0.501** 0.295%* 0.406** 0.270**

o p<0.01 ¢

3.3 7 (EpECERAER [ B

Cile W WL WS- W2 W1 HER2
Firif 0.080 0060 0070  0.09 0057  0.079
SIS 0263%F  0250%F  0.194%*F  0230%*  0.189%*  0.230%*
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TR 0.123* 0.111  0.057
BRE LN 0.185%* 0.168*

HEpREER ) 0.191+* 0.180%*
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AR? 0018 0021 0035 0017 0027
F 35.172%% 27.101%* 28.82%*  30.651%* 23247+* 24288**
VIF 1166 1178 1405 1148 1366 1219

2 1. *p<0.05, **p<0.01, [ﬂ@g)m;”wr Il

&
2. R 2-1 PSRN 1 0.2637 (BB F0=1 [,
R*=0.069, F=15.684"", VIF=] «
3. WER 2.2 VSRR 0 0.379" (FhHE A =T )y,

R?=0.144, F=35.396"", VIF=] °

PSR 4-1 =R 42 o g’fﬁg JieE
(RO 7 S RZRHRER (p<0.01) - fi* LA™ SHAET:
REZEEPY SRR > LRLT fRRE AR R 2
PR =T (el SRR Rt (RN
Flfiﬁﬁé'%%&ﬁ?i[ﬁj > Berman et al. (2002) ot ELIRE S FRLE )

7 EELRE T B HURI S R CEE# > Zander(1979 )
?:Hwﬂ & el PR R 1 )
Ferris (1987) Elui?itixfﬁ‘ & I‘Eﬂn’“p Ifil ﬁ%@gﬁj B
[EpY ™ s > Zaccaro (1990 ) I?J BT [EEER T ﬂ )}EJLW‘FTJ
(nurturance ) * FFEEFR JIAYIYRY - fi = %li[ﬂf“ﬂ (B
okl FEEERGT (HIOH [ ] (shared orientation) fif%! -
fid * 5% (individual performance) RLFI{l * B (2%
YA QR 0 D (RS [ N RS R
[ JF=Festinger, Schachter, and Back (1950 ) ngtr'b fld & F S,
ET(EERE [N T (RS BT (R
w22 IRLE * |2 (5195 £ > Zaccaro and MeCoy
(1988) = 9= [BfER =~ [REERRIRe g b= [op!
rﬁ%ﬁfﬁﬂiﬁ (‘task-related norm ) » Gersick (1988 ) “Jr?i I =
E‘ﬁ@g A F‘fﬁﬁé 4 HIgw (norms ) » Tuddenham (1959) 7 =
tﬂﬁlﬁ“ﬁdlépyﬁ"ﬁl LE=E L > Gross (1954) I?JHF T

Jipuz |‘Eﬁi=ﬁgg‘§ B JI%F“ (positive mood ) » Andrews
et al. (2008) = ot Jf! e apa [‘Egﬁjpﬂﬁ%{[’ S u[?h
RIS » [RIF o o PR g I B G 9 A
FEIFLRL AR T B B%TJFF‘?WF‘/EJ[ | By
FISRRREES 2 T i RERRESRC) 2 T S
*ﬁ?wwWﬁwﬂ%iwx%Wm%%Wﬁ*
BRESHR ] » 20 D SRR BT 55 [0 2O [ - RS
PUREESY o [Nl S L AR F ) e e e - T E JFTJ
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McNeese-Smith (1999) [UFERE (S (S48 7] tﬁlﬁ’?’
FIT(Spuz f‘EiF?;]ﬁ’L ’Atkinson(1958)?&3?&[]?%4—5 ?[ﬁlj 2o
PRP=fit > pome — R “JFT%' LT PR
Rl T (RS T S 'ﬂ?[ﬂjpuﬁlu el o
Campion et al. (1993) ?jtﬁﬁ%ﬁg’ﬁ BT (B (task
[ If&{#% (goal interdependence) ~ ?ﬁf?‘?
L4 (social support) ~ 7 [534# (workload sharing) %5
PEZ oS Ry - B R R R Fl
HIZ YRRy T R | MR G A sy IRV -
PRSI '*?Flfié’?*?fjggi"[‘ffﬁl?fi[’%f ’ ﬁﬁiﬁiiﬁi‘%}
S AN LT g A B e ] F'fﬁi%ﬁf' o T e R Y E
R IHE FIFTI (social loafing ) Eﬁ’ﬁ[{lﬁ I (free-riding)
o R RO IRRL - FE T (AU
ﬁi/}ﬁ??LFﬁﬂﬁfﬂ?ﬂﬁﬂﬁﬁ KRS 5 i i~ s e
PRE USRS > SB[ SRS R T (VA ) *Ffrfgg
PREBRERR T (SRS ST S Y T T (e
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interdependence )

FIJW £ ﬂ‘IEI[Ti_

¢ﬁw$%a@j¢grmﬁmyﬁ%%%é%w%ﬁyt%
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o P IR FAVZE A S [T I‘PI‘P Zﬁ fi
PN PR IO GRS R ] (e e
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" (non-formal relationships ) » fL— 7 /i bt et 1
EFJF'UE;%[}F » (ERL AR 1 JIEI*:“FTAM RE e
A e I S R e if:ﬁ&ﬂé%g‘_ BURE
W > BPAI (1 Mao 9= 92> [NELIHL S ] AL
F%F““’E”I**“f”ff}*“ VRIPRET » ERE (E
AR BB SRR *[5%?7#[7': g
RAELEL Eﬁ?nﬁ;'ﬁ@ﬂi}r“%%f%ﬁ = L Al U
Zaccaro (1990 ) ng AN B A= A ELFE{EI’?W/E?FK’J#EPE
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EVPR5Rp= S [~ A RS (R UR
FEEYT T {EEURAUESY > Misener etal. (1996) ]?iﬁj ]"3[?1]
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Efl "
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(EEIPE R LG R - ZLF[,:4 (R 2 2B R
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S ES - BHFEHRT (formal relationship) » fiy T2
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SRV QR T S ARk BEfR
AR RS AT - ERLE O R Ry g Rl Al 71‘?‘[
(outside ) iU 1| (=K » Al | 49 [ e 20 ][F
AR o I ER O (A N BRSPS WL#T%%IE‘&%* s
(Mao, 2006 ) » Schachter (1959 ) *”‘JFM ER RO ES P R f FJ be AIFSE
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T RS (B R A R H 0
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» I RLPREL T B RR [pRLES T TR S
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