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ABSTRACT

With high job satisfaction, job involvement and organizational citizenship behavior important
asset for the company. Therefore, the present study is to investigate job satisfaction, job involvement
and relationship between organizational citizenship behavior, and the work put into effect an
intermediary between job satisfaction and organizational citizenship behavior.

Data collected in this study was collected questionnaires to employees for the study, 350
questionnaires sent, a total recovery of 252, net drain answer, fill in basic information, such as invalid
incomplete questionnaire of 14 after a total 238 valid questionnaires. This study used descriptive
statistics analysis, reliability analysis, factor analysis, correlation analysis and regression analysis,

statistical analysis.
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The results show that job satisfaction has not a positive impact on organizational citizenship

behavior ; job satisfaction has a positive impact on job involvement ; job involvement has a positive

impact on organizational citizenship behavior. In addition, the relationship were significantly

mediated by the effects of job involvement.

Key Words: job satisfaction, organizational citizenship behaviors, job Involvement
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