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Empirical Analysis of Visitor Values and Gender Differences:
Using the Spirit Monster Paradise of Gegege no Kitaro Manga

Exhibit as an Example

CHUN-JU LI
Department of Tourism, Providence University
200, Sec. 7, Taiwan Boulevard, Shalu Dist., Taichung City 43301 Taiwan, R.0.C

ABSTRACT

Multithemed special exhibitions play an essential role in contemporary society. Because
education is combined with entertainment in such events, these exhibitions have become a preferred
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mode of entertainment for the public. To attract visitors when curating exhibitions, identifying
methods for creating a unique scenic atmosphere and rendering exhibitions highly lively and
invigorating by using diverse display methods and spatial themes is crucial. This study focused on
examining whether visitor experience affected attitudes and behaviors during visits and determined
the exhibition element that visitors valued most. To achieve this objective, we investigated the Spirit
Monster Paradise of Gegege no Kitard Manga Exhibit held at the Taichung Cultural & Creative
Industries Park in 2012. A previously developed visitor value scale and the confirmatory factor
analysis were used to verify the reliability and validity of the results. Subsequently, regression
analysis was conducted on the scale that demonstrated satisfactory goodness of fit, to determine the
effects of visitor values on perceived value, satisfaction, and loyalty. Analysis results from 548 valid
questionnaires revealed that the visitors valued the opportunity to see a wide variety of spirit monsters
the most among all exhibition elements, followed by the uniqueness of the exhibition items. Female
participants scored significantly higher than male participants in terms of functional values, epistemic
values, satisfaction, and loyalty. The five value dimensions were all able to positively predict the
overall sample’s perceived values, satisfaction, and loyalty. However, the different genders produced
different results: functional value had the greatest effect on the perceived values and satisfaction of
male participants, whereas the conditional value exerted the strongest effect on female participants.
By contrast, functional value had the greatest effect on the loyalty level of female participants,
whereas the conditional value exercised the strongest influence on male participants. A moderately
high correlation was observed between experiential value and motivation. The correlation between
visitor values and exhibitive components varied according to exhibition items. The richness of the
exhibition content exhibited the highest correlation with functional and epistemic values; the item
display arrangement had a high correlation with emotional value; and finally, the organization of the
souvenir shops exhibited a high correlation with social value.

Key Words: exhibition, value, confirmatory factor analysis
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