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Abstract
Conjoint analysis and rough set analysis were used and compared to develop
innovative services of medical cosmetology. Through exploratory focus
group study, the questionnaire was developed. Then, we applied
questionnaire investigation and factor analysis to find out idea’s direction and
weight. Then, ideas simulation and ideas sel ection methods were used to find
out consumers’ demands. Conjoint analysis and rough set analysis were used
to find out the most desired service attributes and levels. The research
findings can provide useful information for the managers of medica

cosmetology industry to develop innovative services of medical cosmetology.

Keywords: Medical Cosmetology, Innovative Service, Conjoint Analysis,
Rough Set Analysis.
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