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The Demands for Hairdressing of Elderly Disabilities : Qualitative Research
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With the increase of aging population, there is an increasing demand for
safe, convenient and friendly accessibility of elderly people. Nearly thirty percent
of elderly people aged over 65 in Taiwan need life assistance, of which 3 percent
are disabled, need be cared all the time. If the hairdressers can pay attention to
the demsnds of hairdressing of elderly disabilities, develop suitable products or
services for the elderly disabilities, will benefit greater business opportunities in the
industrial market.

The research explores the demands for hairdressing of elderly disabilities
through qualitative research. Semi-structured interviews were used. Our semantic
analyzed after interviewing, these demands can be divided into three dimensionall
"Professional knowledge" , "Professional skill" , "Professional attitude". Ranked the
weights by percentage with 22 sub-items under these dimensional. In professional
knowledge weights summed up, safety is the most important, followed by
hairdressing knowledge and scalp care knowledge. In professional skills weights
summed up, mobile services are the most important, followed by shaping external
image and technology experience. In professional attitude weights summed up,
caring is the most important, followed by security, communication skills and service
quality, tripartite on the same percentage.

Keywords : Hairdressing, Disability, Qualitative research, Professional competence
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