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A Study of Word-of-Mouth Disseminating Factors and
Purchasing Behavior Factors to Purchase Outdoor

Appliances for the Elderly

Junn-Ming Wang' , Men-Yi Chi1?

! Department of Leisure Business Management, Nan Kai University of Technology

2 Li-Yang Outdoor Appliances Store

Abstract

The purposes of the study were: 1. to compare the differences of word-of-mouth disseminating
factors for the elderly with different background variables; 2. to compare the differences of
purchasing behaviors factors for the elderly with different background variables; 3. to explore the
relationship of word-of-mouth disseminating factors and purchasing behaviors factors. The
consumers over 50 years old were used as the subjects who purchased outdoor appliances in the
Caotun Township Li-Yang Outdoor Appliances Store. The study used the method of convenience
sampling to collect data. The Inventory of Word-of-Mouth Disseminating Factors and The Inventory
of Purchasing Behavior Factors were used as the research instruments. The data were analyzed by
descriptive statistics, t-test (independent), one-way ANOVA (independent) and Pearson
product-moment correlation. The important results were as the following: 1. In terms of
word-of-mouth  disseminating factors, there was difference of professional degree of the
word-of-mouth disseminator factor between the male and female elderly. 2. In terms of purchasing
behaviors factors, there was difference of interactive collection between the male and female elderly.
3. In terms of the relationship between word-of-mouth disseminating factors and purchasing behavior
factors, there were three correlations attaining moderate correlation: professional degree of
disseminating and product assessment (r = 0.40), relationship strength and purchasing condition (r =
0.41), relationship strength and satisfaction degree after purchasing (r 0.42). The other relationships
were all low correlations. The conclusion was that word-of-mouth disseminating factors and

purchasing behavior factors were important factors to purchase outdoor appliances for the elderly.

Keywords: gender, age, educational degree
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