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HWAOHETER 678 65 bl EEFEAOTESHEAD
By 10.70% (AEEERETER - 2011) - {REBITESCEE AT
TEACIHE(Y » 2 ERE] 105 3B 65 prll b ACIEEFRE 2 13
% > 25 1% S 37 %L b Sl LR E IR HA > By
RIRE T o WAZ(LHIHEE - TR B RO
B o FETTEEENY 0 SRR A LSRN S > TREAR
RA R F il SRESRAY BRI - AR R TS —K
HE TR -

BRG] (1946 fEE] 1964 ) HAURRIHIE NN EHam
RHOWBEEAR  SRHEEEE - BlRiER > BEUEte
HEE - MR FINES) - BINSMYSREE - B - BT TIER
EHMEY) b SRR ORI B SO B TR
$REZ1% ,  (Mathur, Sherman, & Schiffman, 1998; Shoemaker,
1998) - EEIREZIE T G E RMKERT - REEENER
ERAFBIFIMEE - 1A NEEE R = RT3
Ml - SEGIERIVIRELE - 1TE D BUEE 1 —Rit A Einta T
BOBREE (ST - 2009) - RSBUBCRERHA - AR -
BB~ B~ AMRETHI - B SEIRARIEORIE S - BN
AT R R B R AE TR - B A E TS
{EAREE SAGUE SR & - 555006 ~ 25 (2002) 42
L2 BRI SREZ IR AR OB Mt (PSR B - RORE AR £
EAEECHEER B RIS+ o FTLREER
HIRE R N BUHEAT RELEF ARG - SRl i AR FE Rk
HUSEERITHHENE - 2 — I etk -

REBLHFEEBUFE AR — B 2K > B KB
I I0T - P AR R RO EE R RIS ) - R RRZE
A RBHT R R ZAR(L - B 2IRBEIR TS ACEZES
ferm  BRHAE R B RE RN - FIMAHIEEIRIT -
AR NEERABARBUESES S - FUSANE S
F o Awlel ~ 17 - RRNRIESER S B ZF 4 - K
fHI7EE) (leisure activity) Y ATBTER 17 - MHEHHAFE) T = 5N
a5 AP & B AR - S AN e B A SR s A -
oM SR fR 4G 2 B T R PN E B B AT B S A
BEMMNS > AN SAE B AR 0 THEARRRET
A RS EE S A TR TTER - FAMHEATRRAE
ATEA AR RGNS - W E) T PN YRR - P
SN LT EIY SRS ARt A B PN R T
TR AR Ryl B 5

DB Ry e T8 - RS TR E BT BRI 1T
AN i S RE N B B R R THE S & HAE - ST EER
FREIGRERE S R T RN E . — - 5—J7H » FSb
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A&t S IEEE R O Z B PR NE A D4t
SIHHE R SOARA RN - SRR I R0
Bf%

TReHEENEET RAREEE - KEB LA IEE)
TABLR ~ (H G YR RGEESS - F 2 o] AT 38R - #EM{E
HETT 5 R A BE RO Rt & R R A ik - FEA > T LA
HBh— (e SR SR AR A AV TR BBR 3 - Bl &
AR ERE - EAENBEE BRI ZOMEEAR > - &E
#5 | FHAYEEE Engel, Blackwell, and Miniard (1993) FrsfE
HARAY EBM fR5  ERE  E AR A SOEAR - DM
FIHFOBIEEFER ORI - EeEoK - Ji skl - EETT
Ry R EETT Ry o HHFY EBM R —(E B 2800 - SER1E
TRV BB T R - BCRHZE 5L EBM #4
HAVEEAZ O RBRE - U AT FeAYERER LR - R PReT
SREENEF AN E R - 2 T iRSREZIE AN SaH N
BITE -

HEHEBNISIEE AR - Fik - e - &
ARG~ (EEER - ARRFE - B - 4058 FEREAE -
AT R AL — AR e i o PRI~ 8 - BEREE R
5 A A S 2 e R T LB REE A I E P4 i R R
HTEHYZEEE -

TRRHEEAT R BUET R E AR - EIEEA
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IREFEEE PN E— =2 PN TR AT R
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(—) B F A DS T30 2 SREEAE R E A AE L
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EFTE K L% &2 S P SNSRI AT 2 FI: - LUR
RISy » FRAWEFTSELEIRE - HHF BB - T
FASEE « K REBIBAIE - B0 - IR - IR -

(D) REEIR

$R5ZI7 (the elderly) J2 1980 AEHIFRAIA A5 » FE
ENEALEES 65 bl B3 2% A\ - S5 1946 51 1964
) HREHZ A MESGRALEBEEASE > BRhER
e - Bl KPR EE S » BN FINES) - Bl
S ~ B - R LA R EY) L IR R
JELH B8 - B RE . Ry #REEE (new-age elderly) (Mathur,
Sherman, & Schiffman, 1998)- iz £ 58 G5t HI7& & A 50-65
7% » TE @R LR R R - AL - Whitford (1998 )
TRISREZNIEE 75 R0 50 R DA AN 1 50 2 64 BRAYATSE
S2RR1 65 kDA b AISREZI < ALY Bl » AWFSTEH R E
FELIREE Whitford iUETL - BFHER R 50 s EAIA -

(=) BERFRERE

FEEAOBIE R —E S ERE - EIBER BT
(BB © FRoKERA - EAUHEE - MEEHA: - MR ERR R
R - AR R ZREE T RGN IR
% | Ay T RRORERA ~ BRI - ERETE - BERMEE |
o K TIEREREE , (X8 (Aath) Rz -

A 5iA
— HMRHER

AWTFAERE RIS E LA (—FR) ~ B ATH (—50) »
EEH (Wx) ~ amiimEE (—%) FEHRFREFI
s - DEREE PN T bl L SREEHE & B
BRI - SREFIETAETRASE - BRIEREEDN
HHIRIREEN > FrDUA R EIEE DL — 3 —BU5E 0 - SR
WA - 58 A] FRERONE E S - (FERREY
15-20 7y > EEEESEREIRINEY - FEARFIM M
JE& S 80 {74 » #83LEEHY 400 (3R - [EUIR IR I
S 27 13 AREEF 373 47 AREER By 93.25% -

—_ “M=RIA

AWTFAETRITIREE R SN ar e B VR R A RAERE
SRRSO R R - 2B RS (2006) ~ 15054%
(2006) -~ EEFEHH (2006) ~ ZE&(Z (2008) - DL EBM it
SOBREICR EHAVT AU - WAERZ TGS
EREENE ) hTE  HEZYBEZAOFFHER - FK

TOHD ~ EEGEEE - EEEHE - EEAR - HemE T B
S LA [F R R BIHR R A 2 R - MBI - SR
LR TTEIET -

MG BT > S5—8n ks T T AO&RETEIE , >
EEMy R T ESRERE, B THRRKRMER, - TE
AGEERE - THEIMERER, - TREERHEE, KT
BWEEER ) o ZOREEMy LR NEFEINE -

(—) NDEEETEIE © AOSETERGETRE R o tg
KB RER > Kotler (2003) 58/ AT A LA
Ty RyMER - R - RIEAR - REE AR - FE -
WEE ~ B8 - FEO HEIE KBRS - AL
SRS RN EREE BT EE - DU
R ABHIERY NSRS M~ ARG ~ BOEREE ~
& H RS B S E TS -

() BEISRERE SR © THRKRMER, - T&HRE
EEF, - THEEMEEER ) - TBEEENG ) K

MRS ER, - BRI U8
BREHY - MRSHYER > AER R B Bk 5 & TR
NERE 2R « 2253 n T

LERTMESR - ARFRLAUE > DIFEREE (559)
ZIFEAFEE (1 ) HZHEE - KERDIEK
R ATEZERUAR R » W LAE AR T - 455
KERHA—ERZE  HigER gl 64.87% it
AL AEFREA RIS - TS5 7 > DA
WE—Z #7588 » ffs Cronbach o {5 0.76 » It
ERBTAEREATHZIER -

QENEERR  ABRIACLE  ERUIFEEE (5
7)) BIFERERE (1 7)) BB - KERU
FERAT I ITEZEINAN R » W LA EASEHE T - 455
BRAERLAWMERE - REAZEENEE - 77
Alantary DRSS R T OEESE - MERZE R
fe ey L & Ry 65.589% TR BT H - LANE—
BT S - EHSSEEEAY Cronbach a {5 5 0.87 » A
B A Cronbach o {H 5 0.60 > H Bl EREURA S
REA T2 IERE RS -

SWEEER  ABRILALE  ERUIFEER (5
7)) BIFEARER (1 7)) Bzl BE0E - KER
FERAT ITAEZERNRZE » WA EAEME T - 455
BRAERLAWMERE - oilantary " &S
Fe TAMERHE | o WiERZE BRI R E Ry 57.62
%  IEEEFEITH - DN —EE T8 - §H
SEfEAY Cronbach o {8 5 0.79> 4MESELHY Cronbach o
{EF 0.57 » IS REIRABRREA T 2GR RN

Ul



14 RERPNARBERFBECHE - URBEFNRBIERBE

g o

AREEERMSG © HEMEE =88 - Rt 2y
FIEE FANSOEET BARE - =R R ¢ L
K EEAEGEE 2858 PN %
K5 3BE—FAEFHNI AT -

SR B RR  ARRILALE - DIEREEE (5
77) BIFERRE (1 7)) H2alELE - AeRt
EWERZ - ohldatky TERREE ) & TIMER
B WERZRSEERNEREER 59.12% - 155
fEEERTTH - DINE— B T s - ERREERY
Cronbach o {H £ 0.80 > #MEJi= 1Y Cronbach o {H £
0.60 » 45 REURARREA o[ HEZHEE FEUE -

= BEHRE

(—) factEsat - AT PR RES TR (ANB 55
EE) Al A\ 4t TR o 2 S e i B B AR A5 REAT K
BOTEC > SHNA VB R A AU B A S A
FERRRERAL ~ ERRAELE © R R -

() JBIBEA tIRE © AWTFERRRBILEEAS t e Ade e
AREITERIHIREERR - SR FRKEEA ~ EAEE - E
B RE M E R A A AR

(=) BIIABERNTEREONT - AR RAERN TR
BortadterE & ADgEtEE (B T HERZAM) AR
521 > BIARRORERAD ~ HENIEEE - I ERT LB
BESHAEOAER - HRUENERERZEKE
R > R DR A M TR L -

(V9) RZREAREAEMHRE AT © AT DU R AR A A RS
ZEEER KA AU K ST B R
FERIMERRTE T AT oA - DR R RIS 2 R AR R -

2GR

RIGABIZER HAVRIFEEE R B © — ~ ELIN SRS
RO BRI R BRI R T - =~ BN
JESREEEIHE N CIRFRKEEAT ~ BRI M H (L (R
R FEAIARRE o DT o3 BIBEAT S SE SR LA M et 5

—  LEBRAE AR RIE RERTEBERRHER

BEED YNGR IR I Ryl ~ SRl ~ B
9 H A SBCZ B VUIE - DUT R RARE I B H i
ARERE (FRRERA ~ BRUEER - IEAHE - BRImEe)
HyZE5 -

(=) FNEMRIZRERTEBERREENEELLR

T FTERIATIREZ AL BRSO AT 2= FEEH
FHHEERIGA] » B~ ZOREERAE ST AT e 2
AT © HEAE R - MERR (2003) HEIbrEBIIRETH
BT Rt > BB ERTT R A 2 BRI AR

e

T—  AEMERIHIREE A E R SRR RA FLL#E

521 WAl AEr PEE fEE tE pE

FEokaRan #8165 26l 040 .692
# 192 1644 272
gm0 181 1190 3.99
HoOB® 4 102 1227 387 090 en
£ am B 181 162 212 oar o
BE S 4 192 1172 244 ' '
" ;g;g B 181 1323  1.90 05 6L
B BP0 192 1332 179
osE B 181 1534 279 06 646
BHE 4 192 1547 273
B E A B 181 1282 185 Lol 228
% WEE 4 192 1258 1.97
= 5 181 1560  2.49
s f%%ﬂg 4 192 1543 250 066 52

(D) ARFSIREREREERRAZNEELR

R FEF RV IR AN B R BRI R
> R CHIEERSH > SRR E B E
AUZERRELE > VA TR TSR | (F=5.48. p<.05) H7EAFAE -
KRR AT TRREERE - SIE 50-54 FRAHAVE &N
60-64 54l (13.00 vs. 10.92) - HoAth & I RUATARE S e
BAFAE
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R AFEFERASRER R SR H S R T R
gl 4H A N i S ReeAE F{E p1E
50-54 5% 150 16.84 2.62 2.29 .078
= 55-59 % 106 16.54 2.68
PR 60-64 7% 64 15.86 2.62
65 kLl b 53 16.21 2.72
50-54 5% 150 13.00 3.58 5.48*% .001
#gs  55-50 % 106 11.87 4.30
L. HE 60-64 5% 64 10.92 3.81
- 65 ;LA L 53 11.36 3.75
B 50-54 % 150 11.84 221 1.20 310
% HE 5559 5% 106 11.64 2.27
HE 60-64 5% 64 11.22 2.24
65 Bk LA | 53 11.83 2.56
50-54 5% 150 13.38 1.89 1.32 269
e 5559 5% 106 13.42 1.72
B aFE 60-64 5% 64 12.92 1.86
= 65 kLl b 53 13.11 1.91
= 50-54 7% 150 15.77 2.59 2.43 .065
fes SME - 55-59 7% 106 15.49 2.92
aFE 60-64 5% 64 14.92 2.67
65 kLl b 53 14.81 2.88
50-54 5% 150 12.73 1.88 1.19 315
7 fj 5559 5% 106 12.91 1.75
MR 60-64 5% 64 1255 1.98
& 65 bl I 53 12.34 223
%ﬁi 50-54 % 150 15.51 2.38 0.49 .690
€ 4. 4¢ 55595 106 15.68 2.46
WEE 60-64 15§ 64 15.52 2.76
65 bl I 53 15.17 3.58
*p<.05
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(=) FEHEEENRERTREERRBENEZELLR

R AR E R EHSRE AL A R AT A
STER AEBEEERRERAERE AR Z R
5 HLApPERKEEAT (F=3.21, p<.05) » B A &F{i(F=3.06, p<.05) »
HMERHE (F=4.78, p<.05) MISMEEE (F=3.06, p<.05) £
AEBE. - EHRBEERETHRRILE SRR E
FIEHS (AT RI8H 2 e A AE - TAMESTHE ) - &

(B 4rvtsrEieEl/N (&) DIT4 (16.02 vs. 14.08) K

REFERAHIV =B (&) DUT4H (15.62 vs. 14.08) -
IMEWER ) WAEREE & (B IS SR E
/N (&) BUT4H (15.81 vs. 14.41) - EAth X IAE R ASIEIR Y
e BATAE - fE9R4EE (2007) AURAZET » BBIRERETRE
FERDHEETE " S - TesESE ) - T R i
EZAZAESR > ILEERBARAETRE -
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R= ANEBEREATIRERE I RUA TR AT R i 2R

p il N RIS AR F{E pfE
BI/NE)PAIT 51 15.78 3.02 3.21* .013
e B (#) 56 15.68 2.74
;?2; b () 97 16.79 275
RERER 137 16.84 2.26
bFERT (&)L L 32 16.69 2.90
BI/NE)AT 51 11.06 4.08 2.17 .072
B (#)) 56 11.55 3.83
%ﬁf = (%) 97 12.81 3.94
= o REFR 137 12.28 3.96
é\ WFERT(E) LA L 32 11.66 3.35
L B/INE) LT 51 11.25 257 1.01 403
® B (#7) 56 11.50 2.04
%;fé e ) 97 11.97 235
KERER 137 11.74 2.32
WFFERT(E) LA L 32 11.47 1.83
B/NE)AT 51 12.69 2.04 3.06* 017
o B (%) 56 12.86 1.87
ig = () 97 13.59 1.72
3 KERER 137 13.39 183
= WFFERT(E) AL 32 1353 1.63
G BI/INE)EAT 51 14.08 2.77 4.78* .001
fé B (#) 56 15.05 2.79
ﬁg = ) 97 16.02 2.59
REFR 137 15.62 2.76
bHFER(E)LLE 32 15.41 2.55
Bl/NE)LLT 51 12.18 2.31 1.50 202
Eile)ls 56 12.59 1.88
i%g () 97 12.94 1.98
i REFR 137 12.79 1.68
& FAZEFR(E) L 32 1256 1.97
/::Si E/NE) LT 51 14.41 2.95 3.06* 017
i3 B (%) 56 15.52 2.26
%E%jé = T ) 97 15.81 2.53
REFR 137 15.66 2.44
bHFER(E)LLE 32 15.66 1.81
*p<.05

(M) BRYREARERNRERTEERRBRENE

ELER

RIUE G H v B & 3R SR A i B R SRR Y
gt ek > EREMAA THRKRA AEREE

(F=2.70, p<.05) - &EHHAFE AHEITIRIRELEL » #4372 25,000
TEPA BRI 10,000 TT R LA AR (17.09 vs. 15.84) - H
il 25 T BRSO AR P A RAEAE - WIEAE R R A
(2008) #HAAISREZREIS MR T Roa & - A SZC 40
= HFRKMERFEEERAAE - #2-F ML (2009) HIBTSE
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ST TICRHME - AEGEAFIRRAES

R A SR [F SRR SR B AT M B SRR Y B BB T R

& 0 AR

EAHAT AR RS — 2 -

SIH &Hal PN P e FHE p{E
10,000 £ Rz LR 87 15.84 2.84 2.70% 031
\ 10,001~15,000 7 94 16.57 2.49
?”ﬁ;;; 15,001~20,000 7 55 16.33 2.93
20,001~25,000 7 36 16.47 2.63
25,000 7TLA - 101 17.09 2.43
10,000 £ Rz LR 87 12.44 4.09 1.29 273
10,001~15,000 7 94 11.50 413
igﬁ 15,001~20,000 7:5 55 12.84 357
= 20,001~25,000 7 36 11.69 3.62
=t 25,000 7L F 101 12.07 3.87
L 10,000 TR LA R 87 11.41 2.70 950 433
* 10,001~15,000 7T: 94 11.49 2.09
%iﬁf 15,001~20,000 7:5 55 11.98 2.32
20,001~25,000 I 36 11.67 2.19
25,000 772 - 101 11.91 2.08
10,000 JE LT 87 13.39 1.86 157 181
N 10,001~15,000 7: 94 12.97 1.96
ig 15,001~20,000 7: 55 13.04 1.86
i 20,001~25,000 7T 36 13.61 1.78
= 25,000 7L F 101 13.48 1.70
aF 10,000 ¢ R LA R 87 15.21 2.66 610 654
fis 10,001~15,000 7 94 15.22 2.88
PME 15.001-20,000 7% 55 15.42 2.81
BPA
20,001~25,000 7T 36 15.42 3.11
25,000 7T LA 101 15.75 257
10,000 & LA T 87 12.64 2.19 1.14 336
10,001~15,000 7T: 94 12.39 1.86
i%‘g 15,001~20,000 7 55 12.69 1.77
i 20,001~25,000 7T 36 12.89 2.08
& 25,000 T4 F 101 12.95 1.70
§ 10,000 TR LA T 87 15.52 2.56 290 888
i3 10,001~15,000 7T: 94 15.37 2.49
fﬁ%g 15,001~20,000 7T: 55 15.47 2.44
20,001~25,000 7T 36 15.33 257
25,000 7T 2L - 101 15.71 2.47
*p<.05

() REFEBERERERNRERDN

ROEHEEWEBERAION - HHGEREH 1.
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R BRI R S AN 2 GRS AR TP
SNSRI 0 3 327 A (87.7%) » HAUE T HEAEH
fild - 55 28 A (7.5%) » HALXTHABER D - 20855
AN H BRI ? KRB Z IR 2-3 K 4145 184 A (49.3
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%) » HAIGE 4-5 > 5 99 A (26.6%) - 3SEFFEFIN
enfIfEEET 2/ 2 e R % H /2 5001-10000 T > #4132 A
(35.4%) » HUUZ 5000 7T (&) PR - 7 72 A (19.3%) °

RE EEREEAIIT

sl =l &HA A& B5t%)

1w EESE PSR E 327 87.7
FIRESTEE  migamwiE 28 75
?ﬁ IhH BIRE 9 24
EREEYIHE 2 0.5

BT 3 0.8

HAh, 4 1.1

2IFFR P 1% 41 11.0
SNHERIEE  2-3 % 184 49.3
BT 4~5 % 99 26.6
5Lk 49 13.1

IMWHEFEE 5000 TL(E)EAT 72 19.3
SMHERHIAE 5001~10000 ¢ 132 35.4
BIZV? 0001-15000 7 66 17.7
15001~20000 ¢ 54 145

20000 JELI - 49 13.1

EE i MR FEREE ) > PIAUH T E EEE AT
FEHISHE - OHBEEBEREIET RO T AN & - R B
BB EE LA - (R R R R A S Y TR A A
an . FHERCRERAN SMBOH S —E SBE T8 - i
THEIONE S - RERIS EeBAVES - It AL - 3%
HEHBETENEE T - BATRAIIERZER -

— - BERRBEPIBIENMERED T
(=) BRBAHEEAREAVER

RANEFRBHBENRE (FIERE - DHEE) 1
FHRAAER - FHAERGHA - FORGRAIBAG S - T
AMH RS R R /KA - (ERR KRR EA A AR R R (AR
I R KB 2L 5 By S SR R o AR R -

Hk

TN THREPHBLEEREEARAIAHRD (N=373)

H_E s SR AT RISREZ R S R R - AT AR i EL
B hEEEANEEDH) BN EEERERNIGER B
EEifn > FRE IR B IR R ) 1 T NGB R R F RV RE D
BAFEAR > NIt IIRE R E A BRI
J& > RO ZRRVIAVRIRELR I - ST IREEHOH BB
FE R SRS B EREE R B B SR

RPN EEFEI PN MIEHINE Y - EF
2~3 Ryie% > HILHEMN > ATRAEERER: - BENEES
ETEEHE — X~ KA SRENEENE — 0 - R4 2-3 X0 55
FR7NHISREER - BIEE ~ B~ Bk - ZIU(EREEERE FE
mn o LTS 4~5 - AL ERCEEESG TS B -
BT R EC R s EE) - TR A T H B A e s
B > FHIETIARIERE > FE AT EN AR SE SRR -

HEHEFEAE PN aRAIFEE DL 5001~10000 T &y
% HEEFFEPIMEITEELARS  BEERRAE =
H—ZHARE o & ArsEgaIm s > IR E R/ E
HIOEIRERNBEREENMIAL S - BEREE W
FHEZET > — TR & N SHVESEAE - [FUHEE S
A e £ RV DD RE M SRR S (AR i (TR AR
MBI LRGN B IR B S A T LT

REME ) So— T /AR B A B HIRHIRANE (S A

g g Rl RS EES

EoRERA 1.00

WA TR 0.29* 1.00

LERE 0.40* 0.48* 1.00
*p<.05

(2) EREREEFLAVER

REERMNEE (HEERE  DHEE) SMERS (F
FEFAt ~ SMESHE ) AUMHBERERE - R HEAERIGH] - HASESE

B FHETAY ~ AMESHALAVAERE TR/ F R EnE
FHETAL ~ SMESTAL AIE R 3R 8RE KeE « H A e ey
FRPALZARARRE - A AS e AR B ME S FI P EAHRE - &
Bl S AR B FETAS R MESTAS 3 2AEAHRE -

Ft HHUCEEEEEREIIMHERE (N=373)
2 I RS RS HEARHE  SMERHE
RS 1.00
e 0.48* 1.00
B IR 0.21* 0.29* 1.00
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A Study of the Purchase Decision-Making Process of

Outfitters for the Elderly
— A Case of Li-Yang Outfitters Shop
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Abstract

The purposes of this study were: 1. to compare the differences of purchase
decision-making process of the elderly with different demographic variables, and 2. to explore
the relationship between the variables of purchase decision-making process for the elderly
consumers. There were 373 elderly above 50 years old consuming outdoor appliances as the
subjects. The subjects were adopted by convenient sampling. All the subjects were administered
by "Questionnaire of Li-Yang Outfitters Consumers". The collected data were analyzed by
descriptive statistics, t-test (independent), one-way ANOVA (independent), and Pearson's
product-moment correlation. The results were as follows: 1. There was no difference of
purchase decision-making process between male and female consumers. 2. The 50-54 years old
group had higher score of “media collection” than that of 60-64 years old group. 3. In external
evaluation aspect, senior high school (vocation) group and colleges group had higher score than
that of primary school group (including below the group). In “external satisfaction” aspect,
senior high school (vocation) group had higher score than that of primary school group
(including below the group). 4. In “need for cognition” aspect, the group with monthly
disposable income more than NT$ 25, 000 had higher score than that of the group with NT$ 10,
000 (including below the group). 5. The elderly often bought outfitters in the outfitters shop; the
purchasing frequency was 2-3 times each year in the outfitters shop; the most expense of
outfitters was NT$ 5001-10000 each year. 6. Need for cognition was related to media collection
and interactive collection; media collection and interactive collection were related to practical
evaluation and external evaluation; and practical evaluation and external evaluation were both
related to practical satisfaction and external satisfaction. The conclusion was that the purchase
decision-making process (cognition of need, information collection, purchase assessment, purchase
condition, and satisfaction after purchase ) of E-B-M model offered much information for the dealer

to refer.

Keywords: demographic variable, elderly, EBM model
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