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A Study of Consumers’ Lodging Motivation, Lodging
Satisfaction, and Re-lodging Volition for Song-Ju

European-Fashion Leisure Resort Village

Yue-Ying Wang', Junn-Ming Wang®"

Department of Leisure Business Management, Nan Kai University of Technology

Abstract

The purposes of this study were: 1.to compare the differences of lodging motivation,
lodging satisfaction, and re-lodging volition between the consumers with different demographic
variables for Song-Ju European-fashion leisure resort village; 2 to .explore the prediction of
lodging motivation and lodging satisfaction to re-lodging volition for the consumers of Song-Ju
European-fashion leisure resort village, and 3. to administer SWOT analysis via field
observation and collected the related data of Song-Ju European-fashion leisure resort village.
The subjects in this study were the consumers in the Song-Ju European-fashion leisure resort
village, and there were 302 valid questionnaires. The research instruments were lodging
motivation inventory, lodging satisfaction inventory, and re-lodging volition inventory. The
collected data were analyzed by t-test (independent), one-way ANOVA (independent), multiple
stepwise analysis, and SWOT analysis. The results were as the following: 1. There were
differences of lodging motivation, lodging satisfaction and re-lodging volition between the
tourists of self- arrange lodging and travel-agency-arrange lodging. 2. Service and price, service
and considering, and leisure needs could validly predicted 5496 of re-lodging volition. 3. In the
SWOT analysis, Song-Ju European-fashion leisure resort village was near son-moon-lake, its
lodging cost was cheap, and traffic was convenient. These factors attracted many tourists from
mainland China came to Song-Ju to lodge. Owing to the tourist’s vigorous development, there
were competition came from another civilian lodgings. If Song-Ju could not promote its service
quality and dining equipment, it will affect some tourist’s re-lodging volition. Conclusion: The
tourists came from China arranged by travel-agency had higher satisfaction, and the tourists had
higher re-lodging volition will had higher re-lodging volition. Therefore, it is necessary to

strengthen the lodging satisfaction.

Keywords: demographical variable, lodging arrange, SWOT analysis
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