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A Study of South central Home-stay management and the
Consumer satisfaction
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Abstract : Because the overall implementation that the national income was raised and the
week rests second of Taiwan, cause each accommodation visitor who visit the area to increase
hurriedly, and the hotel offers the room to count the insufficient development that has also
brought up constellation industries of the home-stay.This research in places people such as the
Nantou, Jiayi and Taina County home-stay carries on the investigation, According to findings
discovery, consumer's equipment quality of the home-stay correctly is the main foundation of
influencing the satisfaction to the home-stay, the better the quality of the equipment is,
customer satisfaction is relative high, secondly in order to service quality, it is the marketing
strategy finally.

Keywords: home-stay, service quality, degree of satisfaction, field study
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