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Abstract

Regarding Self service technology products, there are so many such as vending machine
Kiosk everywhere. The 7-Eleven launched iBon, it is expected to make a profit of more
than 1 billion within three years. However, some studies suggested that Kiosk’s prospects
is poor. This study conducts survey probing the consumers’ adopting factors of use iBon
via the important variables in the Information System Success Model and the Technology
Acceptance Model. The results show that: 1) the 6 major factors in this study confirmed
that, all six factors are associated with the intended use., 2). Meanwhile, the intended use
can be forecasted via the 5 majors factors of quality, information quality, service quality,
cognitive useful and cognitive entertainment. This study also contributes that the stores for
enhancing their customers’ adopting Self-service devices and for the relevant researchers in
the future.

Keywords : iBon, Self Service Technology, Information System Success Model,
Technology Acceptance Model
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