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Study on the Relationship of Tourists’ Motivation and
Service Quality of NCYU Insect Museum
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Abstract

The purpose of this study was to assess visit's tourist motivation, perceptions and expectation
of service quality in NCYU Insect Museum. A questionnaire was to used and a convenient
sampling methods was applied to survey a sample of 386 tourists. The statistical analyses
included descriptive, pair t-test and factor analysis. The results indicate that, among the 23
attributes identified ,visitors were only satisfied with the museum'’s exhibits , and were least
satisfied with four attributes including cleanliness of the staff ,staff skill and
performance ,providing delivery service and product quality. Through factor analysis 4
dimensions were identified from among the 16 attributes of tourist motivation and 5
dimensions were identified from among the 23 attributes of service quality. The study
concludes with a discussion of possible research suggestion for future research and
recommendations for how policy-making and the visitors were willing to revisit NCYU Insect
Museum in the future.
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