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ABSTRACT

The main feature of the Blog is to share and interact, but the Blog is so personal that
complexity of user interface is added, and thus problems concerning its usability
arise in its corresponding operation. Through the methods of Simplified Usability
Engineering, this study carries out the navigation testing mainly to the Blog Service
Provider “Anonymous Little Websites’ which has the most members in Taiwan.
This collection of "Anonymous Little Websites' as Wretch is called in Chinese. The
usahility problems concerning the Blog's interface have been explored in this study.
According to Thinking Aloud Protocol, operating records of subjects have been
integrated. After actual navigation and operation, all tested experts give assessment
and opinions on three typical tasks of the Blog. We have found the following items.
Firstly, visual design for the Web involves two points. 1. in Homepage, the
advertisements result in severe interference on vision due to their position and
quantity; standard letters and colors have not been normalized; the layout of web
page isin a state of disorder; 2. the advertisements’ interference also goes on in the
Blog's page and the default page is excessively monotone. Secondly, user interface
for the Web involves four points: 1. personal dataisfilled out in registration process
which is overly numerous and complicated; 2. the functions with regard to publish
articles on the Blog lack adequate explanation; 3. the position for canceling the
registration is not evident; 4. the characters and buttons of the Replace Panel are
ambiguous. The results show that user interface for the Web of the Blog in Taiwan
is still less speciaized at present. Web designers should enhance the quality of its
layout and design from user’s view.

Keywords : Blog, thinking aloud method, heuristic evaluation
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