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ABSTRACT

The purpose of this study was to explore the designers’ characters of searching in-
formation with the perspective of designers’ searching behavior in ideation process,
and suggested a possible way for ideation support system. Literature review,
in-depth interview and think-aloud were carried out in this study. Otherwise, ten
professional graphic designers as the subjects participated the experiment. The re-
sults show that: firstly, the searching-retrieving behaviors spent much time of the
designers’ ideation process that would be the key point for developing ideation sup-
port system. In doing so, the ideation support system could effectively serve to re-
duce designers’ time for ideation. Secondly, designers thought that search-
ing-retrieving behavior is necessary in their ideation process. That is because of 1.
which could obtain multiple inspiration to promote thinking speed; 2. which could
generate new ideas; 3. which could further understand design problem form analyz-
ing relevant information they searched; 4. which could avoid the same ideas with
other designers’. Thirdly, in the digital age, designers obviously rely on retrieving
relevant information on-line and digital data for designing. The designers’ behavior
of retrieving by inputting the relevant keywords may be regarded as another kind of
word association for ideation. Forth, the designers’ searching-retrieving behavior in-
clude three main kinds, retrieving relevant information on-line, saving relevant data
that designers retrieved in their hard disc as reference and retrieving relevant files
from their hard disc as the reference. Finally, designers often search for information
that related to task subject and appropriate styles for presenting task subject when
they presented the searching- retrieving behavior. Otherwise, they thought that

“form” , “color” and “texture” in design process were the resource for con-

structing the support system as the further studies.

Keywords : ideation, searching-retrieving behavior, in-depth interview, think-aloud
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