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ABSTRACT

Herzberg's Two-Factor Theory is used in the study as theory basis combining the
previous study results. Besides, literature review, analysis of two focuse-group
meetings, and questionnaire survey are applied for model constructing of website
environment satisfaction quality evaluation. After reliability and validity test, factor
analysis method is used to extract common factors. The researcher gives names ac-
cording to the literature review. Finally, questionnaire survey is used for identifica
tion satisfaction quality dimensions on different evaluation features. There are three
dimensions of satisfaction quality evaluation in the study, including vision, useful-
ness, and information, which contain eighty-seven quality evaluation features. Be-
sides, there are three satisfaction quality identification dimensions, generality, at-
tractive, and danger. The study also finds most features in current website environ-
ment are in generality dimension. The attractive dimension is mostly about visua
aesthetics, added value, multimedia, and reliability. In addition, the features of hy-
giene factor in the past have been in danger dimension. It means we need more hu-
manized, unique, abundant, and safe design qualities to meet users needs.

Keywords : website design, quality evaluation and identification, satisfaction quality
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