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ABSTRACT

Design enables artifact production and consumption and also triggers a series of
meaning making practices on designed artifact. Product design is both as media and
catalyst for related stakeholders including users, not just designers, to attach mean-
ings on products by performing collectively developed discursive genre such as
product exhibition show, advertisement, consumer report and consumption ritual.
Drawing upon genre theories, the researchers analyze the online text of unboxing
digital camera and demonstrate that, by performing the emerging discursive genre,
users actively match personal usage and different generic product features to make
sense of product design. The research founds that the genre features of Taiwanese
unboxing texts rest on using plenty still images to display and compare the details of
product design, and personalizing the comments on users’ first encounter with their
newly bought products. The analyzed unboxing text also shows that, form users’
viewpoint, the important genre features of the digital camera, as opposed to digital
single lens camera, includes light, easy-to-use, and versatile, which responses to a
need of being ready for recording important of moments of life.

Keywords : genre, product design, user discourse, digital camera, unboxing
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