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ABSTRACT

The purpose of this study was to explore products exchanging by coupon collecting
for consumption value and collection behaviors. First, by studying literature reviews
and conducting field observations, we could understand the methods of coupon col-
lecting for exchanging products, and their formats of marketing activities in depth.
Then, from a design marking point of view, by doing in-depth interviews, and based
on Grounded theory method, we used qualitative data analysis software NVivo 9.0
to identify important decoding, and then constructed consumers’ collecting behav-
iors model of coupon collecting and exchanging to discuss the factors of consumers’
toward product consumption value, collection behaviors, and brand marketing. The
results showed that: 1. In order to achieve the purpose of promotion, the industry
should base on the business service concept of “customer first,” and focus on the
symbolic meaning of consumers’ identification with products; 2. Establish a diversi-
fied information exchange platform, and amplify mutual exchange opportunities
with other customers to reach the purpose of promoting products and to increase the
visibility; 3. Consumers’ awareness of the “symbolic value of goods” and “func-
tional value” can raise their willingness of buying products; 4. Consumers’ two as-
pects of the “consumption value of exchanging goods” and “collecting behavior of
goods exchange” are composed by 15 dimensions after decoding. 5. Consumers’
“collecting behaviors process model of coupon collecting” are composed by 12

stages after conducting method of induction.

Keywords : consumption value, collecting behavior, merchandise, exchange
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